Call Samples for July 2022

A Castro Valley mother of two who lost her home called seeking help to find housing. She can stay with a family member while looking for her own place. The Salvation Army of Alameda County’s emergency shelter for families, Tri-Valley Haven’s Sojourner House, and Rapid Re-Housing program were provided as housing opportunities. Staff also offered Public Safety Power Shutoffs (PSPS) and Kick-it California information.

A Dublin man who filled out a housing secure rental application called for a status update. He felt anxious that his landlord had not received payment yet. 211 staff verified his status was “application received.” Staff referred him to the Eviction Defense and Bay Area Legal Aid’s Housing Preservation. Kick-it California resources were also provided.

A 68-year-old Union City woman called to find housing in Fremont. She needs family support and wants to relocate to be closer to a daughter. 211 staff provided her with the Housing Authority of the County of Alameda’s Section 8 Housing department.

A social worker in San Lorenzo called seeking immediate housing for one of her clients who live with physical challenges. Her client was living with her boyfriend, who unfortunately passed, and she needed to find affordable housing. Staff referred her to Hamptons Transitional Housing and Resources, LLC, and a one-bedroom with Eden Housing. Staff also connected her client with our PSPS Care Coordinator.

A Fremont woman who lives in a mobile home with her brother and mother called for rent and utility payment help. She asked if there was someone to talk to about rent increases. Staff provided her with Alameda County Social Services’ Season of Sharing to help with past due rent and bills. To address rent increases, staff referred her to Fremont City Housing Division’s Rent Review Program and their Mobile Home Rent Stabilization Ordinance. The family also did not feel prepared for an extended power outage, so staff connected her to our PSPS Care Coordinator.

A social worker called for housing resources for her client in Oakland. Her client lives with dementia and was referred to Adult Protective Services, but he needed extra help to find assisted living opportunities. Residential treatment facility referrals included Bay Area Community Services, Inc.’s Amber House and Telecare Corporation’s Gladman Mental Health Rehabilitation Center.

A Hayward woman living with a physical challenge called inquiring about housing opportunities. She was previously incarcerated but is not on probation and is re-entering society. After an initial screening for the Coordinated Entry System, staff referred her to Mid-County East Bay Area Community Services Housing Resource Center.
	
