Call Examples for January 2024

An Oakland mother called 211 because she received two eviction notices. Her part-time job did not pay enough for her to keep up with her rent. She had been connected with Bay Area Community Services for rent assistance but didn't receive the link to complete an application. She had also tried to connect with Keeping Oakland Housed, but she was unable to. 211 staff referred the client to Sister to Sister 2 since she met the eligibility for housing recovery services.
A Castro Valley single mother texted 211 looking for help. She recently had a car accident, which caused her to lose her job, and she was unable to work due to her physical injuries. The mother of two was behind on her rent and other bills, and was afraid she and her two children were going to lose their home. 211 staff provided several referrals to try to help, including California State Employment Development Department for disability insurance, Housing and Economic Rights Advocates for Credit Counseling, CalWORKs Housing Support Program, Eden Housing, Satellite Affordable Housing Associates, Housing Authority, and Sister to Sister 2.
A man from Berkeley called 211 seeking resources for his friend who was drinking alcohol and in crisis. 211 staff provided several referrals for help, including the Alameda County Behavioral Health Care Services Substance Use Treatment and Referral Helpline, Horizon Services Cherry Hill Detox, and the City of Berkeley's Department of Health Services Mobile Crisis Team.
A senior from Fremont called 211 seeking affordable housing assistance. He was recently evicted from a senior living facility and needed help finding a new place to live. 211 staff provided referrals to South County Tri-City Abode and Community Resources for Independent Living for housing assistance. Staff also provided information on Medi-Cal and CalFresh for medical and food needs.
