Call Examples for September 2021

A 34-year-old Emeryville man reached out for housing opportunities. He earns $3,000 a month from full-time employment. Staff provided him with below-market-rate listings with Avanath Capital Management and East Bay Asian Local Development Corp.

A recent widower and mother in Hayward called for help with her rent. Staff informed her about ACHS Emergency Rental Assistance Program and Keep Everyone Housed by Bay Area Community Services, Inc.

An Oakland woman called worried that she was going to get evicted. Referrals included Bay Area Legal Aid, the Oakland Tenants Union, Tenants Rights and Keep Oakland Housed East Bay Community Law Center.

A single mother in Union City called in crisis. She was having problems finding mental health therapy for her two-year-old son who was sexually assaulted by his father. 211 staff provided her with Hively counseling services and A Better Way Inc. therapy program.

A Hayward woman who was previously incarcerated has been living in a U-HAUL for the past month. Staff screened her for the Coordinated Entry System and referred her to Mid-County East Housing Resource Center for a crisis assessment and housing assistance, and re-entry support services with Sister to Sister 2 Inc. Other referrals included AChousingchoices.org, South Hayward Parishes Food Pantry, REACH Program and the Salvation Army food and clothing program.

A San Leandro man on probation called for isolation housing because he has COVID-19. He, his partner and son are homeless and he’s concerned he will infect his family.  Staff referred him to Alameda County Public Health Department’s communicable disease unit and California’s COVID-19 hotline for information on how and when to isolate. In addition, 211 staff referred him to Building Opportunities for Self-Sufficiency so his probation officer can refer him to isolation housing. Staff also offered him Alameda County Adult Probation.

An Oakland woman called, very worried because she was potentially facing eviction. She’s living with mental illness challenges. Staff referred her to Alameda County Behavioral Health Care Services acute crisis care and evaluation for systemwide services, and to the 24-hour suicide prevention crisis line by Crisis Support Services of Alameda County. For legal assistance, staff referred her to Collective Legal Services, the Oakland Tenants Union and Bay Area Legal Aid.
