July 2021 Caller Examples

A 28-year-old woman in Alameda called for a safe place to park her van while she rests. She has mental, physical and substance use challenges. She was screened for the county’s Coordinated Entry System and determined to be literally homeless. Staff provided her with the walk-in hours for the Mid-County West Housing Resource Center, and also referred her to Alameda Safe Parking – Village of Love.

A woman based in San Leandro called for help finding low-income housing. She is a parent, but currently her children are not living with her. She receives social security insurance and has Alameda Alliance for healthcare. She receives food assistance from Cal-Fresh. 211 staff provided her with three low-income housing resources.

A woman who recently moved from Fremont to Dublin called for help with paying her rent, utility bills and food. She lives in a house with seven people, including one minor. Staff referred her to Alameda County Housing Secure for COVID-19 Rent Assistance Program, and Season of Sharing – People with Disabilities for rent and utility assistance. Staff provided the Children’s Emergency Food Bank – Community Food Pantry and the Food Pantry drive-through for food. Additionally, staff encouraged her to call Cal-Fresh.

A 55-year-old man in Livermore called for immigration/citizenship assistance. He is a single father with a 16-year-old son. Staff referred him to Immigration Institute of the Bay Area – Citizenship Services and Centro Legal De La Raza Immigration Law Clinic.

An Oakland senior called seeking an Emergency Housing Voucher to local public housing authorities. After an initial intake, he was determined ineligible. He lives with mental illness symptoms and has Alameda Alliance for his healthcare. 211 staff referred him to three low-income housing options.

A senior woman in Oakland recently became homeless, called for shelter, and asked to speak to a crisis counselor. On a previous call, she was referred to Bay Area Community Services for a crisis assessment. She has a certified service animal, which makes it more difficult to find shelter. Staff offered her the North County Shelter – Society of St. Vincent De Paul and Alameda County Behavioral Health Care Services.
A woman in Oakland facing eviction called for help. She has a physical disability, Medi-Cal/Kaiser for her healthcare and receives Cal-Fresh. 211 staff referred her to Bay Area Legal Aid (Housing Legal Assistance), Coronavirus information emergency tenant protections and resources for renters, and Centro Legal De La Raza Tenants Right Project.

A Hayward man called for help applying for the Golden State Stimulus program. He, his girlfriend and two children recently crossed the U.S. border and turned themselves in to immigration patrol. They were incarcerated and subsequently released on probation. Both parents must return to court in a couple of months. The man doesn’t have a work permit, so he takes labor jobs when he can. The children go to school. The family has Medi-Cal for health coverage.  The man needed help applying for an ITIN (individual taxpayer identification number) to apply for the Golden State Stimulus. They are staying with a friend but it’s crowded and they want to find their own place. 211 staff provided the family with referrals to the Internal Revenue Service – Taxpayer Assistance Center, and Golden State Stimulus (California State Franchise Tax Board).

An Oakland caseworker from Men of Valor Academy, Acts Full Gospel Church, requested the phone number of adult probation services. Staff provided the phone number to Alameda County Adult Probation Services.

