Call Examples – February 2023

A Saint Mary's Center social worker called 211 for help finding shelter for a client. Her client was a 61-year-old man who had been sleeping at or around BART stations for safety for the past two weeks. He also has chronic medical conditions and wasn't getting a full night's rest. 211 staff completed a screen for the Coordinated Entry System and transferred him to BACS Downtown Oakland Singles for further assessment. Staff also referred him to the Society of St. Vincent De Paul and Bay Area's Rescue Mission for immediate shelter.

A woman in Pleasanton was scared she was about to be evicted and called 211 to find out the status of her rent application. Two other adults lived with her, but unfortunately, they had fallen behind in rent because of the pandemic. The caller was employed full-time, earning $2,800 a month, and was not behind in utilities. 211 staff contacted Centro Legal De La Raza on her behalf and asked if they could reach out to her with an update. Staff also transferred her to one of our Housing Community Resource Specialists, who gave her resources to help her understand her rights as a tenant.

A veteran in San Lorenzo was worried she would become unhoused and called 211 seeking help with back rent. During 211's intake, staff discovered she was also behind in some of her utility bills, and seven people were living in the home, including five minors. Staff provided her with Swords to Plowshares supportive services for veteran families. Swords to Plowshares could help her obtain and complete the necessary paperwork to pay her outstanding bills. 

A Union City man called 211 to seek help keeping the water turned on in the house he shared. Everyone living in the home was a senior, several over the age of 90. He mentioned that he had previously worked with Spectrum and followed their instructions but received a 24-hour shut-off notice. 211 staff contacted the water company and Spectrum to see if there was a way to keep the water on. Staff discovered the bill was in his father's name, who passed away, and the current bill needed to be paid in full before the agency could switch the account to his name. Staff transferred him to Community Resources for Independent Living to assist him in getting the bills in his name.

A caller in Oakland contacted 211 to help him find supportive services for the blind. He was living by himself and had no support. He was overwhelmed trying to find services and housing on his own. His needs included applying for Supplemental Security Income, learning to live independently, and finding low-income housing. Referrals given were Alameda County Social Services' SSI Advocacy program, which can help apply for financial assistance and Lighthouse for the Blind and Visually Impaired to help with independent living skills. Housing opportunities included Satellite Affordable Housing Associates and Eden Housing low-cost housing. Finally, staff referred him to the East Bay Center for the Blind Inc.'s activities and classes for social clubs and events.

An unhoused Oakland mother with an eight-year-old son with chronic medical conditions called in a crisis. She tested positive for Covid 19 and was looking for a motel voucher so she and her son could rest while she recovered. She couldn't afford to pay for a room because her monthly income was $895 a month, which she needed for food and other basic needs. 211 staff referred her to Operation Comfort, Alameda County's COVID isolation housing program. She has to have a list of approved Operation Comfort referral agencies she could contact for an assessment.


