Call Examples for February 2024

An Oakland woman called 211 because she was having a substance abuse crisis. The 211 staff member provided a warm handoff to the Trauma Recovery Center.
A desperate Oakland woman called 211 because she was undergoing a domestic violence crisis. 211 staff provided a referral to Tri-Valley Haven.
A woman from Hayward contacted 211 seeking tax prep assistance. Staff provided her with a phone number for 4C's Volunteer Income Tax Assistance (VITA) program in Hayward.
An unhoused veteran called 211 seeking shelter in Berkeley. He told 211 staff that he was working with Operation Dignity but hadn’t been able to get admitted into any shelters yet. 211 provided several housing resources, including Bay Area Community Services (BACS). The caller said he would walk into BACS that day to complete intake.
An Oakland man with a disability called 211 looking for help. The man had been living on the street for over a year and was looking for shelter and medical services. The 211 Community Resource Specialist provided referrals to Bay Area Community Services and St. Vincent de Paul for shelters and Order of Malta Clinic of Northern California (free medical clinic). Since he was on probation, staff also provided a referral for the Men of Valor Academy, which provides transitional housing and reentry support programs.




