Call Examples for August 

An Alameda father of a one-year-old son called in crisis because he received a three-day eviction notice from his landlord. He tried to work out a payment plan, but the landlord was unwilling to work with him. He didn’t know what he was going to do because he did not have enough money saved to be able to move. 211 staff referred them to Collective Legal Services, Bay Area Legal Aid’s Housing Preservation and Emergency Tenant Protections, and East Bay Community Law Center. Season of Sharing was also provided for help paying his security deposit.

A woman in San Leandro called asking for help for her and her two young children. She is a survivor of domestic violence, currently running from her abuser. She made it to a Safeway store and asked one of the employees if she could use their phone to call for help. 211 staff were able to warm transfer her to A Safe Place Emergency Shelter for assistance.

A Pleasanton mother of a seven-year-old who was behind in rent and utilities called for her Housing Secure application status. It was completed in February and was not selected for review yet. She was concerned her landlord would evict her and her young daughter. She was also concerned that her electric service would be turned off and felt unprepared for a PSPS lasting three days. 211 staff connected her with our Care Coordinator to help her prepare a safety plan. To help with bills, staff referred her to Spectrum Community Services Low Income Home Energy Assistance Program and Alameda County Social Services CalWorks Program. To help educate her on her rights as a tenant, staff referred her to Centro Legal De La Raza, Collective Legal Services, and Bay Area Legal’s Housing Preservation Program. 
An Emeryville man living with chronic medical health symptoms called in crisis. He said he recently lost his wife, and without her income, he could not keep up with rent. When asked if he needed food assistance, he said he receives Cal-Fresh. Shelter opportunities provided included East Oakland Community Projects Crossroads Emergency Shelter, Society of St. Vincent’s North County Shelter, First Presbyterian Church of Hayward Shelter, Bay Area Rescue Missions Short-term Emergency Men’s Shelter, and Berkeley’s YMCA Y Residence. He was screened for Kick-it California. He declined screening for PSPS.

A woman living in Oakland with developmental challenges called asking for the suicide hotline phone number. She could not pay her rent, was behind paying her utilities, and couldn’t afford to keep her beloved pet. Her landlord was also refusing to make repairs to her apartment, and it was uninhabitable. The stress of potentially experiencing homelessness was too much, and she felt in crisis. Staff provided the 988 Suicide and Crisis Line. Roots Community Health Center was given for mental health support groups and the City of Oakland Building Inspection Services was provided for help with safety concerns. To help her understand her rights as a tenant, staff provided Centro de Servicios, East Bay Community Law Center, and Collective Legal Services. Staff also connected her with Community Resources for Independent Living to help her complete rent and utility assistance applications for Season of Sharing. Staff also provided the number to Oakland’s Animal Control Services. 

