Call Examples for August 2023 
 
A literally homeless person who is on probation called 211 for help. She was originally referred to the Oakland Singles BACS, but she got a part-time job in Newark, so her friends suggested that she move to Tri-City Abode. She had been placed for a few days, but she relapsed and was taken out of the shelter. She called 211 looking for Tri-City Abode's contact information to ask them again for assistance. 211 staff provided Tri-City Abode's information, as well as a referral to Kick It California. 
A woman and her six-year-old daughter had been sleeping in their car in Oakland for several weeks. After 211 staff screened her for the Coordinated Entry System, she was found to be literally homeless. 211 staff referred her to Family Front Door. The caller also asked about reporting her stolen Medi-Cal card, so 211 staff provided the contact information for the Alameda County Social Services Agency Workforce and Benefits Administration. 
A domestic violence survivor called from San Leandro in crisis. She had gotten a call from A Safe Place, but was unable to reconnect with them. 211 staff connected her to A Safe Place, but the operator said that she did not meet the criteria for that shelter. 211 staff then reached out to Building Futures' crisis line. The Building Futures operator was able to help her.
A senior in Oakland called 211 seeking help because she felt her life was in danger as her son with mental health challenges was threatening her. 211 staff provided several referrals, including Crisis Support Services of Alameda County, Mental Health Specialty Clinic (Asian Health Services), ACCESS Program, Oakland Community Support Center, East Oakland Health Center, and Downtown Oakland Health Center.

