Call Examples for December 2022 

A Dublin senior called in crisis, looking for resources to help pay her rent. She lived by herself and has a physical challenge that prevents her from working. Her Social Security Disability Insurance is not enough to pay rent. She said her landlord called, wanting to know why she was no longer receiving monthly payments. When she checked the Alameda County Housing Secure portal, she noticed her status had changed from approved to not approved. 211 connected her to Centro Legal De La Raza for assistance. 

On a three-way call with her client, a case worker from Emeryville contacted 211 for housing information. The case worker mentioned they want to apply for Social Security Disability Benefits (SSDI) but have questions regarding the approval process. 211 staff provided them with the contact information for the SSDI eligibility services. Her client lived with his brother, but due to a lease violation, he was asked to find different housing and had no source of income for housing. Alameda County Social Services General Assistance and CalFresh were provided to help with income and food.   

A senior woman in San Leandro called because she was behind in rent and utilities. PG&E sent her a shut-off notice because of non-payment. She applied for the LIHEAP program, but had yet to hear back. 211 staff referred her to Season of Sharing to apply for rent and utility payment assistance. Additionally, staff transferred her to 211’s Housing Community Resource Specialists for additional assistance. Staff also screened her for a Public Safety Power Shutoff event and found she was not prepared for an extended outage because of her chronic medical condition. Staff connected her with 211’s Care Coordinator to help prepare a safety plan.    

A Union City woman called because she was behind in her bills. She was current on her rent and was not afraid of losing her home but wanted to catch up on her other bills.  211 staff provided her with Spectrum Community Services LIHEAP Program. Staff also provided the family with food bank services, including the Alameda County Community Food Bank, California State University East Bay’s Promise Neighborhood Fresh Food for Families, and First Presbyterian Church South Hayward Parish Food Pantry.   

A formerly incarcerated man with mental illness, substance abuse, and chronic medical conditions reached out to 211 in crisis. He said he had children but that they were not with him. He was struggling with his mental illness symptoms and his sobriety. He was overwhelmed and needed help. To help with immediate crisis support, 211 staff referred him to the 988 Suicide and Crisis Lifeline. Additional resources included John George Psychiatric Hospital by Alameda Health System and Horizon Services Inc.’s Cherry Hill Detox Center. 


