Call Examples for October

A young woman from San Leandro called looking for shelter opportunities while she waited for her Coordinated Entry Assessment with Bay Area Community Services. She and her three-year-old son were unhoused. 211 staff referred her to two domestic violence shelters, Betty’s Village and Tri-Valley Haven’s Sojourner House. When screened for KickIt California and for Public Safety Power Shutoffs, she said she did not smoke and was not prepared for an extended power outage, but she was not electricity dependent.

An unhoused senior in Berkeley living with HIV called for supportive services. He was living in a place that was not meant for habitation and wanted to find shelter and housing opportunities. 211 staff referred him to St. Vincent de Paul North County shelter and Alameda County Community Development Agency Housing and Community Development department for additional short-term housing assistance. 211 also connected him to our AIDS Housing and Information department for housing problem-solving, temporary financial assistance, and advocacy support. Finally, 211 staff scheduled a Lyft ride to help get him to a non-emergency medical appointment. 

A Union City woman called for housing problem-solving. She struggled to pay her rent and wanted to find a new home. When asked, she said she was not behind in rent or utilities and could pay her current rent but was concerned about future increases. 211 staff provided her with several housing opportunities.

A Livermore man called concerning his living conditions. The home he lived in needed major repairs, but the landlord was not fixing the problems. He didn’t know what to do and wanted to speak to someone about his rights as a tenant. 211 transferred him to one of our Housing Community Resource Specialists for further one-on-one support.

A woman in Oakland called because a family member was experiencing a mental crisis. 211 provided her with the 988 24-hour Suicide Prevention and intervention crisis line. 

An Oakland woman who was expecting her first child called in crisis. Her partner was abusing her, and she needed to find a safe place to stay. 211 staff referred her to A Safe Place’s 24-Hour crisis and information hotline.

