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Catherine Stahl

From: United Way Worldwide <211@uww.unitedway.org>
Sent: Thursday, September 20, 2018 11:10 AM
To: Catherine Stahl
Subject: September 2018 2-1-1 Newsletter

September 2-1-1 Newsletter 

From your team at United Way Worldwide

UWW Announcements

Update on Hurricane Florence Response

Though the full impact of Hurricane Florence on the Carolinas and surrounding 
areas is not yet known, we have seen significant damage and destruction 
since the storm made landfall on Friday, September 14. Since news of the 
storm began, North Carolina 2-1-1 and South Carolina 2-1-1 have taken 
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disaster-related calls, and 2-1-1 staff from across the US have volunteered to 
help respond to live chats sent via 898-211. 

 

North Carolina 2-1-1 is a core 
member of the North Carolina 
Emergency Operations Center – 
which has enabled efficient 
coordination between agencies. 
Given NC 2-1-1’s close partnerships 
with the state, Governor Cooper 
instructed residents to call 2-1-1 
during multiple press conferences 
and the North Carolina Emergency 
Management Agency tweeted 
numerous times about 2-1-1. 

 

 

 

NC 2-1-1 and SC 2-1-1 have answered more than 8,000 disaster-related calls 
since September 11 and anticipate a consistently high call volume for several 
more days. Here at UWW we have been humbled by the willingness of 2-1-1s 
across the network to volunteer staff to not only take back-up calls, but also 
respond to texts. Particularly stunning is the fact that this selfless group of 2-1-
1s represent both large and small operations – all willing to step up and do 
what it takes to serve those impacted. The beauty of the 2-1-1 network lies in 
our core values and standards which allow us to seamlessly provide support to 
each other. We appreciate every one of you who have expressed to us a 
willingness to not only provided disaster resources to those in need, but also 
comfort in times of stress, anxiety, and unknown:  

 

 2-1-1 Hosted by United Way of 
the Midlands (Nebraska) 

 2-1-1 Humboldt Information and 
Referral Center (California) 

 211 LA County (California) 
 211 Tampa Bay Cares (Florida) 
 211info (Oregon) 
 Crisis Center of Tampa Bay, 

Gateway Services (Florida) 
 First Call For Help Iowa, Inc. 

(Iowa) 
 Heart of West Michigan United 

Way (Michigan) 
 Help Central Butte 2-1-1 

(California) 
 Interface Children & Family 

Services (California) 
 Nevada 2-1-1 (Nevada) 

 

 PA 211 Southwest 
(Pennsylvania) 

 United Way of Connecticut / 2-
1-1 (Connecticut) 

 United Way of Howard County 
(Indiana) 

 United Way of Northeast LA 
(Louisiana) 

 United Way UW SE Michigan 
(Michigan) 

 Utah 2-1-1 (Utah) 
 211 Northeast Michigan 

(Michigan) 
 LifeWorks United Way 2-1-1 

(Minnesota) 
 Gryphon Place (Michigan) 
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And many others who also provide ‘behind the scenes’ or back-up support to 
the call centers. 
 
As we move forward from response to recovery, we anticipate demand to 
increase for 2-1-1 resources. As such, if you are willing to volunteer staff time 
to answer either calls or texts, please fill out this survey.   

 

Click here for Text 898-211 Social Media Cards 

  

 

 

 

  

2-1-1 Roles During Disasters 
 

Did you know that September is National Preparedness Month? During this 
month we're especially reminded of the importance to prepare and be ready 
when responding to a major disaster like Hurricane Florence. It is a good time 
to reflect on your operations and their flexibility to withstand impacts of natural 
disasters as well as a spike in demand related to other crises. Do you have 
contracts or MoUs with other 2-1-1s to provide and receive back-up support? 
Do you have a relationship with state or local emergency management 
agencies? Do you have a social media strategy to deploy during disasters? Do 
you have a framework to capture local disaster resources outside of your 
normal database so they can be easily shared?  
 
Here are a few highlights from throughout the network on the role 2-1-1 can 
play during disasters. 

 

Eden I&R/2-1-1 Alameda County – Region-wide 
Disaster Preparedness Exercise 

 

 

 

On September 6, 2018 Eden I&R/2-1-1 Alameda County participated in an 
annual, region-wide disaster preparedness exercise designed to engage all 
levels of Emergency Operations Centers (EOCs) to promote collaboration and 
coordination between jurisdictions and agencies as will be necessary in a 
catastrophic incident with regional impacts. This year’s exercise involved a 
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scenario in which a 7.9 magnitude earthquake occurred along the San 
Andreas Fault. The six-hour exercise scenario began 96 hours after the initial 
earthquake.   
 
The Joint Information Center (JIC) was stood up at the Alameda County EOC 
in Dublin, CA, and 2-1-1 staff were on hand playing in the role the agency has 
been designated by Alameda County to serve in the event the EOC is 
activated after an actual emergency. 2-1-1 staff’s role included reporting to the 
Public Information Officer (PIO), monitoring various news sources as well as 
social media (created via a product called “Simulation Deck”), flagging rumors, 
assisting with press releases, and relaying vetted information back to 2-1-1 
Phone Line Resource Specialists in the call center, so they could field 
simulated emergency calls. 
 
Participants in the exercise spanned law enforcement, fire services, public 
health, emergency medical services, and community-based and faith-based 
organizations. The primary focus of the exercise was on mass care and 
shelter, with Alameda County standing up four actual shelters. This is one of 
several exercises that Eden I&R/2-1-1 Alameda County participates in 
annually. EdenI&R’s Disaster Preparedness Coordinator also conducts 
disaster preparedness training classes using a curriculum that is specifically 
designed to meet the preparedness needs of staff, volunteers, and clients of 
nonprofits and community-based organizations. To learn more 
about Eden I&R/2-1-1 Alameda County, please visit www.edenir.org.  

 

Mass 211 – Response to Gas Leak & Explosions 
 

On Thursday, September 13, a series of devastating fires and explosions 
impacted thousands of residents in the Merrimack Valley outside of Boston. In 
the first 24 hours, the Mass 211 line had received over 500 calls for 
assistance. In response, TD Charitable Foundation and United Way of 
Massachusetts Bay and Merrimack Valley established the Greater Lawrence 
Relief Fund to help families meet their basic needs and recover from the 
displacement from their homes and businesses caused by gas explosions. 
Click here to learn more about this disaster.  

 

2-1-1 Texas/United Way Helpline - Hurricane Harvey: 
One Year Later 

 

When Hurricane Harvey impacted 
Texas in September 2017, the 2-1-1 
Texas/United Way Helpline 
responded. Now, a year later, they 
continue to help those impacted – 
helping them navigate recovery. 2-1-1 
Texas continues to be the 
community’s go-to resource in times 

 

 




