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NADSP competency #6: 
Community Living Skills & Supports 
 
Question and Answer session with Marsha Kerr, Circle Support Staff 
 
“When providing support, it’s best to know that a key feature of community-living-skills programs is 
decision making - that is, learning to identify problems, to decide on plans of action, and to accept the 
consequences of the chosen actions.” Marsha Kerr  

1. What does community living skills and supports mean to you as a staff member? 

It’s helping individuals acquire the necessary skills to live in the community and adapt to live 
independently and successfully. 

2. Tell us about some of the lessons and knowledge you've gained from providing supports in 
your role. 

One of the lessons that I’ve learned providing support is to give choices to our individuals. Also, not 
to hinder them by doing all their tasks for them. 

3. Tell about a time you helped a person you supported through a medical dilemma. How did 
you handle it the situation? 

A time that I helped a person through a medical dilemma, I was basically a listening ear for the person I 
was supporting. I also made them aware that the final choice is theirs and it’s their body. However, it’s 
best to consult with family members and love ones to get their view on the situation. 

4. What are strategies you’ve used to help encourage and assist a person develop skills around 
daily living? 

Some strategies that I have used to help individuals include budgeting and also encouraging them to 
involve themselves more in the community by participating in different activities out of their comfort 
zone. 

5. What advice and/or strategies would you tell a staff can you do to support a person around 
community living skills and supports? 

A word of advice I would give staff is to first love the work that you do because it will be displayed in 
your effort to the individuals that you support.   

 


