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Corporate employee policies 
 
It is important for employer's to create policies around the extension of benefits for employees 
who are not actively at work. Employee absent events such EI sickness, weekly indemnity, long 
term disability, workers compensation, an approved leave of absence, and maternity/paternity 
leave are areas where adopting a corporate policy to follow can be critical in protecting and 
mitigating your organization's risk.   
 
Reasons why it is important to have corporate employee policies in place: 
 

1. It provides equality 
2. Creates expectation and outcomes in the event of absence 
3. Helps ensure key company policies are clearly and consistently communicated 
4. Ensures compliance with Federal and Provincial laws 
5. Protects the employee and the employer. 

 
Unfortunately, most employers do not create and adopt policies until they are faced with a 
prolonged employee absence. Reacting to circumstances can be risky in that the employer may 
be faced with challenges from their now absent employee. Should this occur, one of the most 
useful documents you can provide your attorney or third party investigator is a copy of your 
handbook.  
 
A thorough and compliant employee handbook will help to show that the organization 
exercised “reasonable care” towards its employees. The employee’s signed acknowledgement 
page will show that the employee had an opportunity to familiarize themselves with the 
organization’s policies, a chance to ask related questions, knew whom they could turn to for 
help within the organization, and agreed to follow the terms and conditions of employment set 
forth by the organization. 
 
Creating a policy requires thought and input from legal and human resource professionals. If 
you need assistance in creating policies, feel free to reach out to your MCA benefits team and 
we will get you pointed in the right direction for resources. 
 


