
New Edmonton Service Centre 
 
The new Edmonton Service Centre will open on Monday, February 27, 2017 in the Edmonton Tower at 10111 
104 Avenue. Hours will remain 8:00 a.m. to 4:30 p.m. 

 
The main entrance to the Edmonton Tower is on 104 Avenue, on the south-west corner from 101 Street. 
Pedways link the second floor to Bell Tower and the ICE District. Multiple transit points, including Churchill and 
Bay Enterprise LRT Stations, and public parking spaces are located below the building and close by. 

 
Located on the second floor of the Edmonton Tower, the Edmonton Service Centre will offer more than 80 
services, including:  

 
• Permits and licensing applications, inquiries and information. 

• ETS lost and found. 

• ETS passes and information. 

• Assessment and taxation payments and inquiries. 

• Community and recreation facilities, passes and information. 

• Traffic operations inquiries and information. 

• Drainage planning inquiries and information. 

• Fire rescue services permits, inquiries and information. 

• Bylaw ticket payments, inquiries and information. 

• EPS information. 
 
Downtown locations previously offering these services, including the fifth floor of HSBC Bank Place, will close 
on Friday, February 24, 2017 at 4:30 p.m. 
 
More information is available at edmonton.ca/edmontonservicecentre. 
 

http://edmonton.ca/edmontonservicecentre

