
 

Looking Back, Moving Forward 

A Letter from Laura Owen, CEO 
 

As I look back on 2021 and the past twenty months of sustaining services during a pandemic, I remain 

inspired by the dedication of our staff and their demonstrated commitment to caring for our area’s 

most vulnerable individuals. This year, we will have provided hospice care and bereavement services 

to over 1,000 individuals and those who comprise their support networks. In doing so, I am proud to 

share that none of our patients have contracted the coronavirus from our staff and, similarly, none of 

our staff have contracted the virus from each other. No small feat!  

 

Along with our management team, our Board has been steadfast in guiding our staff to achieve high 

levels of service excellence. For the seventh year in a row, Hospice of Davidson County (HODC) has 

been recognized on a national level as a Hospice Honors program by HealthFirst, a designated CMS 

partner for quality data reporting. To our dedicated retiring Board members – Daniel James (Chair), 

Ken Hall (Governance Vice Chair), Edwina Hardee (Corporate Secretary), and Kelly Young (Ethics 

representative), we extend our heartfelt appreciation.  

 

In addition to achieving high quality standards, HODC has continued to make significant strides in 

programming innovation. TapCloud, an interactive patient care and education virtual platform, 

continues to expand in utilization among patients, their care teams, and remote family members. This 

year, we also debuted a podcast forum, Community Connections, to bring informative news on 

topics such as end-of-life care, counseling services, and human service resources within our 

community. Over 25 episodes to-date, which may be found here.  

 

This year, HODC made an additional commitment to caring for our Veteran patients and their unique 

needs at end of life. As participants in the National Hospice and Palliative Care Association (NHPCO) 

We Honor Veteran’s Program, we will achieve Level 4 credentialing status by year-end. Additionally, 

in our commitment to foster an organizational environment that is diverse and inclusive, our Board, 

management team and staff completed multiple Diversity, Equity & Inclusion (DEI) learning modules. 

 

While we continue to construct a new sense of community and workplace due to the pandemic, I 

am excited about the new opportunities ahead. If anything, the pandemic has taught us that we are 

resilient and visionary. The use of technology to support in-person care, virtual communication 

platforms, and a hybrid workplace are all here to stay. At HODC, how we integrate new methods 

while supporting every interaction will continue to be our focus.     

 

As we enter into the holiday season, let us remember to be grateful for those serving our community 

with respect, human kindness, and expressions of love. 

 

Blessings to you and yours, 

 

 
Laura Owen 

Chief Executive Officer 

https://hospiceofdavidson.org/community-connections/

