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INTRODUCTION TO THE GLOSSARY 
OF BILLING-RELATED TERMS
7KH�SDVVDJH�RI�WKH�$IIRUGDEOH�&DUH�$FW�VLJQL¿FDQWO\�H[SDQGHG�PHGLFDO�LQVXUDQFH�
FRYHUDJH�WR�PDQ\�$PHULFDQV�DQG�KDV�VXEVHTXHQWO\�VKLIWHG�WKH�KHDOWKFDUH�ODQGVFDSH�DQG�
WKH�ZD\�LQ�ZKLFK�KHDOWKFDUH�LV�DFFHVVHG��GHOLYHUHG��DQG�UHLPEXUVHG��7KH�SURYLVLRQ�RI�
SUHYHQWLRQ��WHVWLQJ��FDUH��WUHDWPHQW��DQG�VXSSRUW�VHUYLFHV�IRU�KXPDQ�LPPXQRGH¿FLHQF\�YLUXV�
�+,9���VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV��67,���DQG�YLUDO�KHSDWLWLV��9+��KDV�EHHQ�VLPLODUO\�
DIIHFWHG��7KHVH�FKDQJHV�UHTXLUH�WKRVH�RI�XV�ZKR�DUH�SURYLGHUV�WR�H[SDQG�RXU�NQRZOHGJH�LQ�
KHDOWKFDUH�¿QDQFLQJ��LQFOXGLQJ�PHGLFDO�ELOOLQJ�DQG�FRGLQJ��,Q�UHVSRQVH�WR�WKLV�QHHG��
352&(('��,QF����1DWLRQDO�&HQWHU�IRU�7UDLQLQJ��6XSSRUW��DQG�7HFKQLFDO�$VVLVWDQFH�
�1&767$���LQ�FROODERUDWLRQ�ZLWK�WKH�8QLYHUVLW\�RI�5RFKHVWHU�&HQWHU�IRU�+HDOWK�	�
%HKDYLRUDO�7UDLQLQJ��DQG�WKH�3ULPDU\�&DUH�'HYHORSPHQW�&RUSRUDWLRQ�KDYH�FROOHFWLYHO\�
GHYHORSHG�WKLV�*ORVVDU\�RI�%LOOLQJ�5HODWHG�7HUPV�DV�D�ZHE�EDVHG�UHVRXUFH�

THE PURPOSE�RI�WKLV�*ORVVDU\�RI�%LOOLQJ�5HODWHG�7HUPV�LV�WR�SURYLGH�D�XVHU�IULHQGO\�
RQOLQH�WRRO�WKDW�VXSSRUWV�WKH�RULHQWDWLRQ�RI�+,9��67,��DQG�9+�SUHYHQWLRQ�DQG�WUHDWPHQW�VWDII�
DQG�RWKHU�VWDNHKROGHUV�DURXQG�WKH�ODQJXDJH�RI�KHDOWKFDUH�ELOOLQJ���

UTILIZATION OF THE GLOSSARY OF BILLING-RELATED 
TERMS:��7KLV�*ORVVDU\�RI�%LOOLQJ�5HODWHG�7HUPV�SURYLGHV�GH¿QLWLRQV�DQG�H[SODQDWLRQV�
IRU�WKH�PRVW�FRPPRQO\�XVHG�PHGLFDO�ELOOLQJ��KHDOWKFDUH�¿QDQFH��DQG�WKLUG�SDUW\�
UHLPEXUVHPHQW�WHUPLQRORJ\�DQG�DFURQ\PV��7KH�*ORVVDU\�RI�%LOOLQJ�5HODWHG�7HUPV�LV�
DSSOLFDEOH�DFURVV�+,9��67,��DQG�9+�SUHYHQWLRQ�DQG�WUHDWPHQW�SURYLGHU�VHWWLQJV��7HUPV�DUH�
RUJDQL]HG�DOSKDEHWLFDOO\�IRU�HDV\�UHIHUHQFH��

THE INTENDED AUDIENCE�IRU�WKLV�*ORVVDU\�RI�%LOOLQJ�5HODWHG�7HUPV�LQFOXGHV�
DGPLQLVWUDWRUV��KHDOWKFDUH�VWDII��DQG�ELOOLQJ�RI¿FH�SHUVRQQHO�RI�FRPPXQLW\�EDVHG�
RUJDQL]DWLRQV��KHDOWKFDUH�RUJDQL]DWLRQV��KHDOWK�GHSDUWPHQWV��DQG�FDSDFLW\�EXLOGLQJ�
DVVLVWDQFH�SURYLGHU�RUJDQL]DWLRQV�
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BILLING-RELATED TERMS 
Accountable care organization (ACO) 
$�JURXS�RI�KHDOWKFDUH�SURYLGHUV�WKDW�RIIHU�FRRUGLQDWHG�FDUH�DQG�VXSSRUW�VHUYLFHV�IRU�
FKURQLF�GLVHDVH�PDQDJHPHQW�ZLWK�WKH�DLP�RI�LPSURYLQJ�TXDOLW\�RI�FDUH��3D\PHQWV�WR�
SURYLGHUV�DUH�WLHG�WR�DFKLHYLQJ�KHDOWKFDUH�TXDOLW\�JRDOV�DQG�RXWFRPHV�WKDW�UHVXOW�LQ�FRVW�
VDYLQJV��

Ancillary provider/ facility 
$�KHDOWKFDUH�SURYLGHU�RU�IDFLOLW\�ZKRVH�VHUYLFHV�LQFOXGH�ODE�WHVWV��UDGLRORJ\�WHVWV�
�;�UD\V���SK\VLFDO��VSHHFK��DQG�RFFXSDWLRQDO�WKHUDSLHV��DQG�DPEXODQFH�VHUYLFHV��
$QFLOODU\�VHUYLFHV�VXSSRUW�WKH�GLDJQRVLV�DQG�WUHDWPHQW�RI�D�SDWLHQW¶V�FRQGLWLRQ�

Capitation 
$�¿[HG�DPRXQW�RI�PRQH\�SHU�SDWLHQW�SHU�XQLW�RI�WLPH�SDLG�LQ�DGYDQFH�WR�WKH�KHDOWKFDUH�
SURYLGHU�IRU�WKH�GHOLYHU\�RI�KHDOWKFDUH�VHUYLFHV��6RPHWLPHV�UHIHUUHG�WR�DV�D�³SHU�FDSLWD�
UDWH�´

Charge master 
$�FRPSUHKHQVLYH�OLVW�RI�DOO�VHUYLFHV�RU�VXSSOLHV�RIIHUHG�DW�D�FOLQLF�RU�KRVSLWDO��LQFOXGLQJ�
WKH�SURFHGXUH�FRGH�DQG�SULFH�

Children’s Health Insurance Program (CHIP) 
$Q�LQVXUDQFH�SURJUDP��MRLQWO\�IXQGHG�E\�VWDWH�DQG�IHGHUDO�JRYHUQPHQWV��WKDW�SURYLGHV�
KHDOWK�FRYHUDJH�WR�ORZ�LQFRPH�FKLOGUHQ��,Q�VRPH�VWDWHV��&+,3�DOVR�SURYLGHV�FRYHUDJH�
WR�SUHJQDQW�ZRPHQ�ZLWKLQ�IDPLOLHV�WKDW�HDUQ�WRR�PXFK�LQFRPH�WR�TXDOLI\�IRU�0HGLFDLG�EXW�
FDQQRW�DIIRUG�WR�SXUFKDVH�SULYDWH�KHDOWK�LQVXUDQFH�FRYHUDJH�

Claim  
$�ZULWWHQ�RU�HOHFWURQLF�ELOO�IRU�VHUYLFHV��VXEPLWWHG�IRU�SD\PHQW�E\�D�KHDOWKFDUH�SURYLGHU�
RU�RQ�EHKDOI�RI�D�SDWLHQW��WR�WKH�SDWLHQW¶V�KHDOWK�LQVXUDQFH�FDUULHU��SHU�WKH�WHUPV�RI�WKH�
SDWLHQW¶V�KHDOWK�LQVXUDQFH�SODQ�

Claims management process 
7KLV�SURFHVV�VWDUWV�ZKHQ�D�KHDOWKFDUH�SURYLGHU�WUHDWV�D�SDWLHQW�DQG�VHQGV�D�ELOO�RI�
VHUYLFHV�WR�WKH�SDWLHQW¶V�KHDOWK�LQVXUDQFH�FDUULHU��7KH�SURFHVV�LQFOXGHV�WKH�SUHSDUDWLRQ�
DQG�VXEPLVVLRQ�RI�WKH�ELOO�WR�WKH�LQVXUDQFH�FDUULHU��WKH�LQVXUHU¶V�JHQHUDWLRQ�RI�DQ�
H[SODQDWLRQ�RI�EHQH¿WV��DQG�D�SD\PHQW�WR�WKH�KHDOWKFDUH�SURYLGHU��SHU�WKH�WHUPV�RI�WKH�
SDWLHQW¶V�KHDOWK�LQVXUDQFH�SODQ��6HH�DOVR�³H[SODQDWLRQ�RI�EHQH¿WV�´

Clearinghouse 
$�FRPSDQ\�WKDW�WUDQVPLWV�DQG�WUDQVODWHV�FODLP�LQIRUPDWLRQ�IURP�D�KHDOWKFDUH�SURYLGHU�
RU�RWKHU�ELOOLQJ�HQWLW\�WR�WKH�LQVXUDQFH�FDUULHU��LQ�WKH�IRUPDW�UHTXLUHG�E\�WKH�LQVXUHU�

Center for Medicare and Medicaid Services (CMS) 
7KH�IHGHUDO�DJHQF\�WKDW�DGPLQLVWHUV�0HGLFDUH�VHUYLFHV�DW�WKH�IHGHUDO�OHYHO�DQG�
GHYHORSV�SROLF\�DQG�UHFRPPHQGDWLRQV�IRU�VWDWH�PDQDJHG�0HGLFDLG�VHUYLFHV�
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Coding 
$�PHWKRG�XVHG�E\�KHDOWKFDUH�SURYLGHUV�WR�FODVVLI\�DQG�GH¿QH�VHUYLFHV�DQG�VXSSOLHV�
SURYLGHG�WR�SDWLHQWV�LQWR�D�VHW�RI�SUHGHWHUPLQHG�QXPEHUV��FRGHV��IRU�WKH�SXUSRVH�RI�
ELOOLQJ�

Coding of claims 
$�SURFHVV�WKURXJK�ZKLFK�SURFHGXUHV��VHUYLFHV��DQG�GLDJQRVHV�IURP�WKH�SDWLHQW¶V�
PHGLFDO�UHFRUG�DUH�WUDQVODWHG�LQWR�QXPEHUV��FRGHV��WKDW�FDQ�EH�SURFHVVHG�IRU�SD\PHQW�

Coding specialist 
$�SHUVRQ�ZKR�KDV�FRPSOHWHG�VSHFLDOL]HG�WUDLQLQJ�LQ�KRZ�WR�VHOHFW�WKH�FRGHV�GHVFULEHG�
DERYH��VHH�³&RGLQJ´�DQG�³&RGLQJ�RI�FODLPV´���7KLV�WUDLQLQJ�LV�RQJRLQJ��DV�WKH�FRGHV�
DQG�WKH�SURFHGXUHV�IRU�ELOOLQJ�DUH�IUHTXHQWO\�FKDQJHG�E\�0HGLFDUH��0HGLFDLG��DQG�RWKHU�
WKLUG�SDUW\�SD\HUV�

Co-insurance
$Q�DUUDQJHPHQW�LQ�ZKLFK�SDWLHQWV�DQG�WKHLU�LQVXUDQFH�FRPSDQ\�VKDUH�SD\PHQW�IRU�D�
KHDOWKFDUH�VHUYLFH��&R�LQVXUDQFH�WDNHV�HIIHFW�DIWHU�WKH�GHGXFWLEOH�DPRXQW�KDV�EHHQ�
SDLG��,W�LV�XVXDOO\�D�SHUFHQWDJH�RI�WKH�FRVW�RI�PHGLFDO�VHUYLFHV��H�J���SDWLHQW�SD\V������
LQVXUDQFH�SODQ�SD\V������XQWLO�WKH�SDWLHQW¶V�DQQXDO�PD[LPXP�RXW�RI�SRFNHW�H[SHQVH�LV�
UHDFKHG��

Commercial insurance 
$OVR�UHIHUUHG�WR�DV�³SULYDWH´�LQVXUDQFH��D�IRUP�RI�KHDOWK�LQVXUDQFH�WKDW�LV�SDLG�IRU�E\�
VRPHERG\�RWKHU�WKDQ�WKH�JRYHUQPHQW��,W�PD\�EH�SDLG�IRU�E\�WKH�SROLF\KROGHU�DQG�RU�E\�
WKH�SROLF\KROGHU¶V�HPSOR\HU�

Contracting 
7KH�SURFHVV�RI�GHYHORSLQJ�DQ�DJUHHPHQW�EHWZHHQ�D�KHDOWKFDUH�SURYLGHU�DQG�D�
WKLUG�SDUW\�SD\HU��VXFK�DV�DQ�LQVXUDQFH�FRPSDQ\��WKDW�DOORZV�WKH�SURYLGHU�WR�EH�
UHFRJQL]HG�DV�DQ�LQ�QHWZRUN�SURYLGHU�DQG�WR�EH�UHLPEXUVHG�IRU�FODLPV�

Contractual allowance 
7KH�GLIIHUHQFH�EHWZHHQ�ZKDW�DQ�LQVXUDQFH�FRPSDQ\�DSSURYHV�DFFRUGLQJ�WR�WKHLU�
FRQWUDFW�DQG�ZKDW�WKH�KHDOWKFDUH�SURYLGHU�FKDUJHV�IRU�WKH�SURFHGXUH��$OVR�UHIHUUHG�WR�DV�
³FRQWUDFWXDO�DGMXVWPHQW�´�,I�WKH�SURYLGHU�LV�XQGHU�FRQWUDFW�WR�DFFHSW�WKH�SDWLHQW¶V�
LQVXUDQFH�SODQ��WKH�SDWLHQW�LV�JHQHUDOO\�QRW�UHVSRQVLEOH�IRU�WKLV�GLIIHUHQFH��$�FRQWUDFWXDO�
DOORZDQFH�VKRZV�XS�RQ�D�ELOOLQJ�VWDWHPHQW�DV�DQ�DGMXVWPHQW�DQG�GHFUHDVHV�WKH�
EDODQFH�

Co-payments 
7KH�¿[HG�DPRXQW�VHW�E\�DQ�LQVXUDQFH�FRPSDQ\�DQG�SDLG�E\�D�SDWLHQW�IRU�D�VSHFL¿HG�
PHGLFDO�VHUYLFH��$�FR�SD\PHQW�LV�RIWHQ�FRQQHFWHG�ZLWK�D�SK\VLFLDQ�RI¿FH�YLVLW�RU�DQ�
HPHUJHQF\�URRP�YLVLW��&R�SD\PHQWV�DUH�FROOHFWHG�DW�WKH�WLPH�VHUYLFHV�DUH�SURYLGHG�
DQG�WKH�DPRXQW�GHWHUPLQHG�E\�WKH�WHUPV�RI�WKH�SDWLHQW¶V�KHDOWK�LQVXUDQFH�SROLF\�



5

Current Procedural Terminology (CPT) codes 
$�OLVWLQJ�RI�VWDQGDUGL]HG�GHVFULSWLRQV�DQG�¿YH�FKDUDFWHU�DOSKDQXPHULF�FRGHV�XVHG�E\�
PHGLFDO�FRGHUV�DQG�ELOOHUV�WR�UHSRUW�KHDOWKFDUH�VHUYLFHV�DQG�SURFHGXUHV�WR�SD\HUV�IRU�
UHLPEXUVHPHQW��6HH�DOVR�³(YDOXDWLRQ�DQG�PDQDJHPHQW�FRGLQJ´�DQG�³0RGL¿HU�FRGHV�´

Credentialing 
7KH�SURFHVV�RI�HVWDEOLVKLQJ�WKH�TXDOL¿FDWLRQV�RI�D�KHDOWKFDUH�SURYLGHU�E\�WKH�KHDOWK�
LQVXUDQFH�FRPSDQ\��8VXDOO\�D�KHDOWKFDUH�SURYLGHU�KDV�WR�EH�FUHGHQWLDOHG�E\�HDFK�
WKLUG�SDUW\�SD\HU��0RVW�LQVXUHUV�UHTXLUH�WKHLU�SURYLGHUV�WR�VXEPLW�DQQXDO�XSGDWHV�RI�WKHLU�
FUHGHQWLDOV�

Deductible 
7KH�DPRXQW�WKH�SDWLHQW�SD\V��RXW�RI�SRFNHW��EHIRUH�WKH�LQVXUDQFH�VWDUWV�WR�SD\��7KLV�
DPRXQW�YDULHV�E\�LQVXUDQFH�SODQ�

Denial  
$�FODLP�WKDW�LV�QRW�SDLG�E\�DQ�LQVXUDQFH�FDUULHU��'HQLDOV�FDQ�EH�PDGH�IRU�PDQ\�UHDVRQV��
QRQ�FUHGHQWLDOHG�SURYLGHU��FOLHQW�QRW�LQVXUHG�RQ�GDWH�RI�VHUYLFH��VHUYLFH�QRW�FRYHUHG��
SULRU�DXWKRUL]DWLRQ�QHHGHG�EXW�QRW�RQ�FODLP��HWF��'HQLDOV�FDQ�RIWHQ�EH�DSSHDOHG�XQGHU�
WKH�WHUPV�RI�WKH�DJHQF\¶V�FRQWUDFW�

Donut hole 
$OVR�UHIHUUHG�WR�DV�D�FRYHUDJH�JDS��7KH�GRQXW�KROH�EHJLQV�DIWHU�D�SDWLHQW�DQG�KLV�KHU�
GUXJ�SODQ�KDYH�VSHQW�D�FHUWDLQ�DPRXQW�RI�PRQH\�LQ�D�VSHFL¿F�\HDU�IRU�FRYHUHG�GUXJV�
��������IRU�WKRVH�RQ�0HGLFDUH�LQ��������7KH�SDWLHQW�LV�WKHQ�UHTXLUHG�WR�SD\�����RI�WKHLU�
SODQ¶V�FRVW�IRU�FRYHUHG�EUDQG�QDPH�SUHVFULSWLRQ�GUXJV��0RVW�RI�WKLV�SD\PHQW�ZLOO�FRXQW�
WRZDUG�WKH�SDWLHQW¶V�RXW�RI�SRFNHW�FRVW��2QFH�WKH�SDWLHQW�KDV�VSHQW�WKH�DQQXDO�PD[L-
PXP�RXW�RI�SRFNHW��KLV�KHU�FRYHUDJH�JDS�HQGV��DQG�WKH�GUXJ�SODQ�KHOSV�SD\�IRU�FRYHUHG�
GUXJV�DJDLQ��0RVW�SODQV�ZLWK�0HGLFDUH�SUHVFULSWLRQ�GUXJ�FRYHUDJH�KDYH�D�GRQXW�KROH��

(VVHQWLDO�KHDOWK�EHQH¿WV 
$�VHW�RI�EHQH¿WV�LQ����FDWHJRULHV�RI�KHDOWKFDUH�VHUYLFHV��VHW�E\�WKH�6HFUHWDU\�RI�+HDOWK�
DQG�+XPDQ�6HUYLFHV��WKDW�KHDOWKFDUH�FRYHUDJH�SODQV�DUH�UHTXLUHG�WR�RIIHU�XQGHU�WKH�
$IIRUGDEOH�&DUH�$FW��7KHVH����FDWHJRULHV�DUH�DV�IROORZV��
 
� �� $PEXODWRU\�SDWLHQW�VHUYLFHV�
� �� (PHUJHQF\�VHUYLFHV�
� �� +RVSLWDOL]DWLRQ�
� �� 0DWHUQLW\�DQG�QHZERUQ�FDUH�
� �� 0HQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHU�VHUYLFHV��LQFOXGLQJ�EHKDYLRUDO�KHDOWK�� �
� � WUHDWPHQW�
� �� 3UHVFULSWLRQ�GUXJV�
� �� 5HKDELOLWDWLYH�DQG�KDELOLWDWLYH�VHUYLFHV�DQG�GHYLFHV�
� �� /DERUDWRU\�VHUYLFHV�
� �� 3UHYHQWLYH�DQG�ZHOOQHVV�VHUYLFHV�DQG�FKURQLF�GLVHDVH�PDQDJHPHQW�
� �� 3HGLDWULF�VHUYLFHV��XS�WR�DJH�����LQFOXGLQJ�RUDO�DQG�YLVLRQ�FDUH�
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Evaluation and management (E & M) coding
7KH�SURFHVV�E\�ZKLFK�SK\VLFLDQ�SDWLHQW�HQFRXQWHUV�DUH�WUDQVODWHG�LQWR�¿YH�GLJLW�&37�
FRGHV�WR�IDFLOLWDWH�ELOOLQJ��7KHVH�FRGHV�GRFXPHQW�WKH�FRPSOH[LW\�RI�WKH�SDWLHQW¶V�
KLVWRU\��SK\VLFDO�H[DP��DQG�PHGLFDO�GHFLVLRQ�PDNLQJ��7KH�IROORZLQJ�HOHPHQWV�DUH�XVHG�
E\�D�FOLQLFLDQ�WR�VHOHFW�DQ�(�	�0�FRGH�ZKHQ�ELOOLQJ�IRU�D�SDWLHQW�YLVLW��
 
 • Body areas/organ systems (BA/OS)�²�WKHVH�LQGLFDWH�ZKLFK�SDUWV�RI�WKH�ERG\�� �
� � ZHUH�H[DPLQHG�
 • History of present illness (HPI)�²�D�KLVWRU\�RI�WKH�SUREOHP�IRU�ZKLFK�WKH�SDWLHQW�� �
� � LV�EHLQJ�VHHQ�
 • Medical decision making (MDM)�²�WKH�PHGLFDO�FRPSOH[LW\�RI�WKH�YLVLW�
 • Past medical family social history (PFSH)�²�D�KLVWRU\�RI�SDVW�PHGLFDO�
� � SUREOHPV��IDPLO\�KLVWRU\��DQG�KLVWRU\�RI�SDWLHQW¶V�GUXJ�DOFRKRO�XVH��VH[XDO�KLVWRU\��� �
� � HWF�
 • Physical examination (PE)�²�DQ�HYDOXDWLRQ�RI�WKH�ERG\�DQG�LWV�IXQFWLRQV�E\�� �
� � PHDQV�RI�VLJKW��WRXFK��SHUFXVVLRQ��RU�DXVFXOWDWLRQ��OLVWHQLQJ��WR�GLDJQRVH�GLVHDVH�� �
� � RU�YHULI\�¿WQHVV��
 • Review of systems (ROS) ²�D�UHYLHZ�RI�WKH�UDQJH�RI�V\PSWRPV�WKH�SDWLHQW�PD\���
� � EH�KDYLQJ�RQ�WKH�GD\�RI�YLVLW�
6HH�DOVR�³&XUUHQW�3URFHGXUDO�7HUPLQRORJ\��&37��&RGHV�´

([SODQDWLRQ�RI�EHQH¿WV��(2%���([SODQDWLRQ�RI�PHPEHU�EHQH¿WV��(20%�
7KH�VWDWHPHQW�VHQW�E\�WKH�LQVXUDQFH�FRPSDQ\�WR�WKH�SDWLHQW�ZLWK�D�OLVW�RI�VHUYLFHV�
UHFHLYHG�E\�WKH�SDWLHQW��DPRXQW�ELOOHG��DQG�DQ\�LQVXUDQFH�SD\PHQWV��7KLV�VWDWHPHQW�
QRUPDOO\�LQFOXGHV�DQ\�SD\PHQW�GXH�IURP�WKH�SDWLHQW��VXFK�DV�FR�LQVXUDQFH��GHGXFWLEOHV��
DQG�FR�SD\PHQWV�

Fee schedules
7KH�OLVW�RI�&37�FRGHV�DQG�WKH�DPRXQW�WKH�LQVXUDQFH�FRPSDQ\�ZLOO�SD\�XQGHU�D�SDWLHQW¶V�
FRQWUDFW��)HH�VFKHGXOHV�RIWHQ�YDU\�E\�SURYLGHU�W\SH��

Fee-for-service (FFS)
$�W\SH�RI�UHLPEXUVHPHQW�LQ�ZKLFK�LQVXUDQFH�FRPSDQLHV�SD\�IRU�HDFK�VHUYLFH�SURYLGHG�
EDVHG�RQ�VHW�UDWHV�IRU�HDFK�W\SH�RI�VHUYLFH�

)HGHUDOO\�TXDOL¿HG�KHDOWK�FHQWHUV��)4+&�
)HGHUDOO\�GHVLJQDWHG�DQG�IXQGHG�QRQSUR¿W�KHDOWK�FHQWHUV�RU�FOLQLFV�WKDW�VHUYH�PHGLFDOO\�
XQGHUVHUYHG�DUHDV�DQG�SRSXODWLRQV��)4+&V�SURYLGH�SULPDU\�FDUH�VHUYLFHV�UHJDUGOHVV�RI�
D�SDWLHQW¶V�DELOLW\�WR�SD\��6HUYLFHV�DUH�SURYLGHG�RQ�D�VOLGLQJ�VFDOH�IHH�EDVHG�RQ�SDWLHQW¶V�
DELOLW\�WR�SD\��0HGLFDLG�UDWHV�IRU�)4+&V�DUH�VHW�IHGHUDOO\��EDVHG�RQ�DQQXDO�FRVW�UHSRUWV�
DQG�DUH�JHQHUDOO\�KLJKHU�WKDQ�VWDWH�VHW�0HGLFDLG�FOLQLF�KHDOWK�FHQWHU�UDWHV��

)HGHUDOO\�TXDOL¿HG�KHDOWK�FHQWHU��ORRN�DOLNH�
$�KHDOWK�FHQWHU�WKDW�FRPSOLHV�ZLWK�DOO�UHTXLUHPHQWV�WR�EHFRPH�DQ�)4+&�EXW�GRHV�QRW�
UHFHLYH�IHGHUDO�IXQGLQJ�IURP�WKH�6HFWLRQ�����IXQGLQJ�UHVHUYHG�IRU�)4+&V��/RRN�DOLNHV�
DUH�DOORZHG�WR�SXUFKDVH�SUHVFULSWLRQ�GUXJV�DQG�GHYLFHV�DW�UHGXFHG�FRVW�WKURXJK�WKH�
���%�SURJUDP�DQG�UHFHLYH�WKH�VDPH�HQKDQFHG�UHLPEXUVHPHQW�UDWH�DIIRUGHG�WR�)4+&V�
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Formulary
$�OLVW�RI�SUHVFULSWLRQ�GUXJV�DQG�FRVWV�IRU�ZKLFK�DQ�LQVXUDQFH�FRPSDQ\�ZLOO�SURYLGH�
UHLPEXUVHPHQW��

Health Common Procedure Coding System (HCPCS) codes 
$�FRGLQJ�V\VWHP�XVHG�WR�GHVFULEH�RXWSDWLHQW�VHUYLFHV�SURYLGHG�WR�WKH�SDWLHQW��
+&3&6�FRGHV�DUH�XVHG�E\�0HGLFDUH��VRPH�RI�WKHVH�FRGHV�DUH�DOVR�XVHG�E\�0HGLFDLG�
DQG�WKLUG�SDUW\�LQVXUDQFH�FODLPV�

Healthcare Effectiveness Data and Information Set (HEDIS)
$�VHW�RI�PHDVXUHV�GHYHORSHG�E\�WKH�1DWLRQDO�&RPPLWWHH�IRU�4XDOLW\�$VVXUDQFH�DQG�XVHG�
E\�PRUH�WKDQ����SHUFHQW�RI�KHDOWK�LQVXUDQFH�SURYLGHUV�WR�JDXJH�WKHLU�SHUIRUPDQFH�RQ�
GLPHQVLRQV�RI�FDUH�DQG�VHUYLFH�

Health home  
$�IHGHUDOO\�GH¿QHG�WHUP�IRU�D�FDUH�FRRUGLQDWLRQ�VWUXFWXUH�IRU�FKURQLFDOO\�LOO�
0HGLFDUH�0HGLFDLG�EHQH¿FLDULHV�WKDW�LGHQWL¿HV�RQH�RI�WKH�PXOWLSOH�RUJDQL]DWLRQV�FDULQJ�
IRU�WKRVH�LQGLYLGXDOV�DV�WKHLU�³KHDOWK�KRPH´�DQG�SURYLGHV�UHLPEXUVHPHQW�WR�WKDW�
RUJDQL]DWLRQ�IRU�FDVH�PDQDJHPHQW�VHUYLFHV�LQWHQGHG�WR�LPSURYH�WKH�SDWLHQW¶V�KHDOWK�
DQG�UHGXFH�FRVWV�

Health information technology (HIT)
$Q�XPEUHOOD�WHUP�FRYHULQJ�DQ\�WHFKQRORJ\�WKDW�LPSURYHV�WKH�FROOHFWLRQ�DQG�VKDULQJ�RI�
KHDOWK�LQIRUPDWLRQ�DPRQJ�GRFWRUV��SDWLHQWV��KRVSLWDOV��LQVXUHUV��DQG�RWKHU�VWDNHKROGHUV�LQ�
WKH�KHDOWKFDUH�V\VWHP��+,7�LQFOXGHV�

 • Electronic behavioral health record (EBHR) — a digital version of the 
� � EHKDYLRUDO�KHDOWK�SDSHU�FKDUW��ZKLFK�ZRXOG�W\SLFDOO\�LQFOXGH�WKHUDS\�QRWHV��
� � GLDJQRVLV��SURJUHVV��WUHDWPHQW�SODQ��GLVFKDUJH�QRWHV��QRWHV�UHYLHZ��FR�VLJQDWXUH��� �
� � IRUPV��DQG�ELOOLQJ�IHDWXUHV�RYHU�WLPH��
 • Electronic health record (EHR) or electronic medical record (EMR) — a digital   
� � YHUVLRQ�RI�WKH�SDSHU�FKDUW��7KH\�LQFOXGH�PHGLFDO�DQG�WUHDWPHQW�KLVWRU\�RI�D�SDWLHQW���
� � RYHU�WLPH��7KH�WZR�WHUPV�DUH�XVHG�LQWHUFKDQJHDEO\��EXW�PDQ\�JRYHUQPHQW�RI¿FHV�� �
� � SUHIHU�³(+5�´�DV�WKH�WHUP�³KHDOWK´�LV�PRUH�LQFOXVLYH�WKDQ�WKH�ZRUG�³PHGLFDO�´��$V�� �
� � VXFK��WKH�(+5�VXJJHVWV�D�UHFRUG�WKDW�JRHV�EH\RQG�WKH�VWDQGDUG�FOLQLFDO�GDWD�
� � FROOHFWHG�LQ�D�VLQJOH�SURYLGHU¶V�RI¿FH�WR�LQFOXGH�LQIRUPDWLRQ�IURP�DOO�RI�WKH�FOLQLFLDQV��
� � LQYROYHG�LQ�D�SDWLHQW¶V�FDUH�
 • Health information exchange (HIE) ²�WKH�SURYLVLRQ�RI�KHDOWKFDUH�LQIRUPDWLRQ�
� � HOHFWURQLFDOO\�DFURVV�RUJDQL]DWLRQV�ZLWKLQ�D�UHJLRQ��FRPPXQLW\��RU�KRVSLWDO�V\VWHP��
 • Electronic practice management (EPM) ²�WKH�SDUW�RI�WKH�HOHFWURQLF�KHDOWK�
� � V\VWHP�WKDW�FRQWDLQV�¿QDQFLDO��GHPRJUDSKLF��DQG�RWKHU�QRQ�PHGLFDO�LQIRUPDWLRQ��� �
� � 2WKHU�WHUPV�XVHG�IRU�WKLV�LQIRUPDWLRQ�LQFOXGH�³HQWHUSULVH�PDQDJHPHQW�V\VWHP´�
� � DQG�³SUDFWLFH�PDQDJHPHQW�V\VWHP�´

Health Insurance Portability and Accountability Act (HIPAA)
7KLV�IHGHUDO�DFW�VHWV�VWDQGDUGV�IRU�VHFXULQJ�DQG�SURWHFWLQJ�WKH�SULYDF\�RI�SDWLHQW�FOLHQW�
KHDOWK�LQIRUPDWLRQ��3DWLHQWV�DUH�UHTXLUHG�WR�VLJQ�D�IRUP�DWWHVWLQJ�WKDW�WKH\�KDYH�EHHQ�
PDGH�DZDUH�RI�+,3$$�SURWHFWLRQV��1RWLFH�RI�3ULYDF\��
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,QWHUQDWLRQDO�&ODVVL¿FDWLRQ�RI�'LVHDVHV��,&'� 
$Q�LQWHUQDWLRQDO��VWDQGDUG�GLDJQRVWLF�WRRO�IRU�HSLGHPLRORJ\��KHDOWK�PDQDJHPHQW��DQG�
FOLQLFDO�SXUSRVHV��7KH�,&'�LV�D�FRGLQJ�RI�GLVHDVHV�DQG�VLJQV��V\PSWRPV��DEQRUPDO�
¿QGLQJV��FRPSODLQWV��VRFLDO�FLUFXPVWDQFHV��DQG�H[WHUQDO�FDXVHV�RI�LQMXU\�RU�GLVHDVHV��
7KH�,&'�LV�FRS\ULJKWHG�E\�WKH�:RUOG�+HDOWK�2UJDQL]DWLRQ��ZKLFK�RZQV�DQG�SXEOLVKHV�
WKH�FODVVL¿FDWLRQ��,Q�FRPSDULVRQ��WKH�&37�FRGHV�DUH�XVHG�WR�UHSRUW�DQG�GHVFULEH�
PHGLFDO�SURFHGXUHV�DQG�VHUYLFHV�FRQGXFWHG�E\�KHDOWKFDUH�SURYLGHUV��7KH�&37�FRGHV�
RXWOLQH�H[DFWO\�ZKDW�ZDV�GRQH�WR�D�SDWLHQW�GXULQJ�D�FRQVXOWDWLRQ��ZKHUHDV�WKH�,&'�FRGHV�
GHVFULEH�D�GLVHDVH�DQG�LGHQWLI\�WKH�GLDJQRVLV�RI�D�SDUWLFXODU�PHGLFDO�FRQGLWLRQ��6HH�DOVR�
³&XUUHQW�3URFHGXUDO�7HUPLQRORJ\´�FRGHV�DQG�³(YDOXDWLRQ�DQG�PDQDJHPHQW�FRGLQJ�´

,QWHUQDWLRQDO�6WDWLVWLFDO�&ODVVL¿FDWLRQ�RI�'LVHDVHV��,&'����
$�FRGH�VHW�WKDW�UHSODFHG�,&'���WR�UHSRUW�PHGLFDO�GLDJQRVHV�RQ�FODLPV�DV�RI�2FWREHU����
������7KH�,&'����LV�PRUH�FRPSOH[�DQG�ORQJHU�WKDQ�WKH�,&'���YHUVLRQ��7KH�,&'����
DOORZV�PRUH�WKDQ��������GLIIHUHQW�FRGHV�DQG�SHUPLWV�WKH�WUDFNLQJ�RI�PDQ\�QHZ�
GLDJQRVHV��8VLQJ�RSWLRQDO�VXE�FODVVL¿FDWLRQV��WKH�FRGHV�FDQ�EH�H[SDQGHG�WR�PRUH�WKDQ�
�������FRGHV��,&'����&0�UHIHUV�WR�D�FOLQLFDO�PRGL¿FDWLRQ�RI�WKH�,&'�����XVXDOO\�WR�
DVVXUH�FOLQLFDO�DFFXUDF\�DQG�XWLOLW\��6HH�DOVR�³,QWHUQDWLRQDO�&ODVVL¿FDWLRQ�RI�'LVHDVHV�´

Managed care
$�V\VWHP�RI�KHDOWKFDUH�LQ�ZKLFK�SDWLHQWV�DJUHH�WR�YLVLW�RQO\�FHUWDLQ�GRFWRUV�DQG�
KRVSLWDOV��DQG�LQ�ZKLFK�WKH�FRVW�RI�WUHDWPHQW�LV�PRQLWRUHG�E\�D�PDQDJLQJ�RUJDQL]DWLRQ�
VXFK�DV�D�+HDOWK�0DLQWHQDQFH�2UJDQL]DWLRQ��+02��RU�RWKHU�W\SH�RI�LQVXUDQFH�FRPSDQ\��
,Q�PDQDJHG�FDUH�SODQV��SURYLGHUV�DUH�SDLG�D�ÀDW�UDWH�SHU�SHUVRQ�\HDU�UHJDUGOHVV�RI�WKH�
QXPEHU�RI�VHUYLFHV�SURYLGHG��7KH�JURZWK�RI�PDQDJHG�FDUH�ZDV�VSXUUHG�E\�WKH�
HQDFWPHQW�RI�WKH�+HDOWK�0DLQWHQDQFH�2UJDQL]DWLRQ�$FW�RI������ZLWK�WKH�LQWHQWLRQ�RI�
UHGXFLQJ�XQQHFHVVDU\�KHDOWKFDUH�FRVWV��

Medicaid
$�SXEOLFO\�¿QDQFHG�LQVXUDQFH�SURJUDP�IRU�ORZ�LQFRPH�LQGLYLGXDOV�RU�IDPLOLHV��$OWKRXJK�
¿QDQFHG�E\�IHGHUDO��VWDWH��DQG�ORFDO�IXQGV��LW�LV�PDQDJHG�E\�WKH�VWDWH��$V�VXFK��WKHUH�
LV�D�JUHDW�GHDO�RI�YDULDWLRQ��IURP�VWDWH�WR�VWDWH��LQ�ZKR�LV�FRYHUHG�DQG�ZKDW�VHUYLFHV�DUH�
FRYHUHG��0HGLFDLG�LQVXUDQFH�SODQV�PD\�EH�IHH�IRU�VHUYLFH�RU�PDQDJHG�FDUH�
 
Medicaid managed care  
$�PDQDJHG�FDUH�QHWZRUN�LQ�ZKLFK�SULYDWH�LQVXUDQFH�FRPSDQLHV�FRQWUDFW�ZLWK�D�VWDWH�
0HGLFDLG�SURJUDP�WR�SURYLGH�0HGLFDLG�VHUYLFHV�WR�HQUROOHHV�DQG�DUH�SDLG�D�FDSLWDWHG��
DQQXDO�DPRXQW�IRU�HDFK�HQUROOHH��

Medicare
$�IHGHUDO�LQVXUDQFH�SODQ�WKDW�FRYHUV�SHUVRQV�DJHV����DQG�ROGHU�DQG�VRPH�\RXQJHU�
SHUVRQV�ZKR�UHFHLYH�66,��6XSSOHPHQWDO�6HFXULW\�,QFRPH��EHQH¿WV��0HGLFDUH�LV�D�
VLQJOH�SD\HU�V\VWHP�PDQDJHG�E\�WKH�IHGHUDO�JRYHUQPHQW�DQG�SDLG�IRU�ZLWK�IHGHUDO�WD[�
GROODUV��0HGLFDUH�EHQH¿WV�DUH�VWDQGDUGL]HG�DQG�GR�QRW�YDU\�VWDWH�WR�VWDWH��
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Medicare cont.
 • Medicare Part A�²�0HGLFDUH�FRYHUDJH�WKDW�KHOSV�SD\�IRU�LQSDWLHQW�KRVSLWDO��KRPH��
� � � KHDOWK��KRVSLFH��DQG�VNLOOHG�QXUVLQJ�IDFLOLW\�VHUYLFHV�
 • Medicare Part B�²�0HGLFDUH�FRYHUDJH�WKDW�KHOSV�SD\�IRU�SK\VLFLDQ�VHUYLFHV��
� � PHGLFDO�VXSSOLHV��DQG�RWKHU�RXWSDWLHQW�VHUYLFHV�QRW�SDLG�IRU�E\�0HGLFDUH�3DUW�$�
 • Medicare Part D�²�0HGLFDUH�FRYHUDJH�WKDW�KHOSV�SD\�IRU�WKH�FRVWV�RI�SUHVFULSWLRQ��
� � � GUXJV�

0RGL¿HU�FRGHV
$OVR�UHIHUUHG�WR�DV�&37�PRGL¿HUV��FRGHV�WKDW�PD\�EH�DGGHG�WR�D�&37�FRGH�RQ�D�FODLP�
WR�GHWDLO�DGGLWLRQDO�RU�VSHFL¿F�VHUYLFHV�WKDW�ZHUH�SURYLGHG��)RU�H[DPSOH��WKH�PRGL¿HU�IRU�
SUHYHQWLYH�VHUYLFHV�LV����DQG�PXVW�EH�DGGHG�WR�VKRZ�WKDW�QR�FR�SD\�ZDV�FKDUJHG�IRU�
SUHYHQWLYH�VHUYLFHV��/DFN�RI�DFFXUDWH�PRGL¿HUV�LV�D�FRPPRQ�UHDVRQ�FODLPV�DUH�GHQLHG��

1XFOHLF�DFLG�DPSOL¿FDWLRQ�WHVWLQJ��1$$7��
7HVWV�WKDW�GHWHFW�WKH�JHQHWLF�PDWHULDO�RI�D�EDFWHULXP�RU�YLUXV��LQ�SDUW�E\�DPSOLI\LQJ�RU�
PDNLQJ�QXPHURXV�FRSLHV�RI�WKDW�JHQHWLF�PDWHULDO��WKXV�VKRUWHQLQJ�WKH�ZLQGRZ�SHULRG�
�WKH�SHULRG�RI�WLPH�EHWZHHQ�LQIHFWLRQ�DQG�ZKHQ�D�WHVW�LV�SRVLWLYH���7KLV�W\SH�RI�WHVW�LV�WKH�
PRVW�OLNHO\��VHQVLWLYH��WR�GHWHFW�JRQRUUKHD��FKODP\GLD��DQG�RWKHU�LQIHFWLRQV��1$$7V�DUH�
QRZ�UHSODFLQJ�RWKHU�W\SHV�RI�WHVWV�DV�WKH�³JROG�VWDQGDUG´��PRVW�DFFXUDWH��IRU�GHWHFWLQJ�
LQIHFWLRQV��7KH�+,9�YLUDO�ORDG��3&5��DQG�51$�WHVWV�DUH�DOO�1$$7V��
1$$7�FDQ�EH�FRQGXFWHG�RQ�XUHWKUDO��FHUYLFDO��YDJLQDO��RU�UHFWDO�VZDEV��DV�ZHOO�DV�XULQH�
IRU�FKODP\GLD�DQG�JRQRUUKHD��%ORRG�VDPSOHV�DUH�W\SLFDOO\�XVHG�IRU�+,9�1$$7��

Over-the-counter drugs (OTC)
'UXJV�WKDW�PD\�EH�SXUFKDVHG�DW�D�SKDUPDF\�RU�GUXJ�VWRUH�ZLWKRXW�SUHVFULSWLRQ��

Out-of-network provider
$�SURYLGHU�WKDW�LV�RXWVLGH�WKH�QHWZRUN�RI�GRFWRUV��KRVSLWDOV��RU�RWKHU�KHDOWKFDUH�
SURYLGHUV�WKDW�WKH�LQVXUDQFH�FRPSDQ\�KDV�FRQWUDFWHG�ZLWK�WR�JLYH�FDUH��7KLV�WHUP�
XVXDOO\�DSSOLHV�WR�+HDOWK�0DLQWHQDQFH�2UJDQL]DWLRQV��+02V��DQG�3UHIHUUHG�3URYLGHU�
2UJDQL]DWLRQV��332V���$�SDWLHQW�ZKR�XVHV�DQ�RXW�RI�QHWZRUN�SURYLGHU�LV�W\SLFDOO\�
UHVSRQVLEOH�IRU�D�JUHDWHU�SRUWLRQ�RI�WKH�FKDUJHV�RU�PD\�KDYH�WR�SD\�DOO�WKH�FKDUJHV�IRU�
XVLQJ�DQ�RXW�RI�QHWZRUN�SURYLGHU�

Paid claims 
$�ELOO�FODLP�WKDW�KDV�EHHQ�VXEPLWWHG�WR�D�KHDOWK�LQVXUDQFH�SURYLGHU�DQG�IRU�ZKLFK�
SD\PHQW�KDV�EHHQ�PDGH�

Payer mix 
7KH�VRXUFHV�RI�UHYHQXH�²�LQFOXGLQJ�FRPPHUFLDO�LQVXUDQFH��SXEOLF�LQVXUDQFH��DQG�
VHOI�SD\LQJ�SDWLHQWV�²�LQ�D�KHDOWKFDUH�SURYLGHU�VHWWLQJ�

Pending claims 
%LOOV�FODLPV�IRU�VHUYLFHV�UHQGHUHG�WKDW�KDYH�EHHQ�VXEPLWWHG�WR�D�KHDOWK�LQVXUDQFH�
SURYLGHU�IRU�SD\PHQW��EXW�KDYH�QRW�\HW�EHHQ�SURFHVVHG�
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Public insurance 
$�IRUP�RI�KHDOWK�LQVXUDQFH�WKDW�LV�SDLG�IRU�E\�WKH�JRYHUQPHQW��LQFOXGLQJ�0HGLFDLG�DQG�
0HGLFDUH�

Remittance advice
$�GRFXPHQW�VXSSOLHG�E\�WKH�LQVXUDQFH�SD\HU�ZLWK�LQIRUPDWLRQ�RQ�FODLPV�VXEPLWWHG�IRU�
SD\PHQW��&RQWDLQV�H[SODQDWLRQV�IRU�UHMHFWHG�RU�GHQLHG�FODLPV��$OVR�UHIHUUHG�WR�DV�DQ�
³(2%´��([SODQDWLRQ�RI�%HQH¿WV���6HH�DOVR�³([SODQDWLRQ�RI�EHQH¿WV�´

State-based exchanges 
7KH�PHFKDQLVP�WR�IDFLOLWDWH�DFFHVV�WR�VWDWH�UHJXODWHG�DQG��VWDQGDUGL]HG�KHDOWK�
LQVXUDQFH�SODQV�DV�PDQGDWHG�E\�WKH�$IIRUGDEOH�&DUH�$FW��$OVR�UHIHUUHG�WR�DV�³LQVXUDQFH�
PDUNHWSODFHV�´�,QGLYLGXDOV��IDPLOLHV��DQG�VPDOO�EXVLQHVV�DUH�DEOH�WR�EX\�TXDOL¿HG�KHDOWK�
SODQV�WKURXJK�WKHLU�VWDWH¶V�VWDWH�EDVHG�PDUNHWSODFH�RU�D�VWDWH�SDUWQHUVKLS�PDUNHWSODFH�
�VHW�XS�E\�D�VWDWH�LQ�SDUWQHUVKLS�ZLWK�WKH�IHGHUDO�PDUNHWSODFH��EXW�WDLORUHG�WR�WKH�QHHGV�
RI�EHQH¿FLDULHV�DQG�PDUNHW�FRQGLWLRQV�LQ�WKDW�VWDWH���

Submitted charges
7KH�DPRXQW�WKH�KHDOWKFDUH�SURYLGHU�ELOOV�WKH�LQVXUDQFH�FRPSDQ\�IRU�D�VSHFL¿F�VHUYLFH�

Superbill
$OVR�UHIHUUHG�WR�DV�D�³SDWLHQW�HQFRXQWHU�IRUP´��D�IRUP��VSHFL¿F�WR�D�KHDOWKFDUH�
IDFLOLW\��WKDW�OLVWV�WKH�UHQGHUHG�VHUYLFHV�SURYLGHG�WR�D�SDWLHQW��7KH�VXSHUELOO�LV�WKH�PDLQ�
GDWD�VRXUFH�IRU�FUHDWLRQ�RI�KHDOWKFDUH�FODLPV��

Third-party payers 
$Q�RUJDQL]DWLRQ��SXEOLF�RU�SULYDWH��WKDW�SD\V�RU�LQVXUHV�KHDOWK�RU�PHGLFDO�H[SHQVHV�RQ�
EHKDOI�RI�EHQH¿FLDULHV��VXFK�DV�FRPPHUFLDO�LQVXUDQFH�FRPSDQLHV��0HGLFDUH��DQG�
0HGLFDLG��$Q�HPSOR\HU�RU�LQGLYLGXDO�JHQHUDOO\�SD\V�D�SUHPLXP�IRU�FRYHUDJH�LQ�DOO�VXFK�
SULYDWH�DQG�LQ�VRPH�SXEOLF�SURJUDPV��7KH�RUJDQL]DWLRQ�WKHQ�SD\V�ELOOV�RQ�WKH�
EHQH¿FLDU\¶V�EHKDOI�

Utilization review (UR)
$�IRUPDO�DVVHVVPHQW�RI�WKH�PHGLFDO�QHFHVVLW\��HI¿FLHQF\��DQG�RU�DSSURSULDWHQHVV�RI�
KHDOWKFDUH�VHUYLFHV�SURYLGHG�WR�WKH�SDWLHQW�

Z codes 
,&'����FRGHV�XVHG�WR�LGHQWLI\�WKH�UHDVRQV�IRU�DQ�HQFRXQWHU�ZKHQ�D�SDWLHQW�SUHVHQWV�WR�
D�KHDOWKFDUH�IDFLOLW\�IRU�UHDVRQV�RWKHU�WKDQ�D�GLVHDVH�RU�LQMXU\��H�J���ERG\�PDVV�LQGH[�
VFUHHQLQJ��JHQHWLF�WHVWLQJ��SUHYHQWLRQ�FRXQVHOLQJ��RU�UHSURGXFWLRQ�FRXQVHOLQJ��
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REFERENCES
7KLV�JORVVDU\�ZDV�FRPSLOHG�IURP�WKH�IROORZLQJ�VRXUFHV�

'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��&HQWHU�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV���
� ,&'���&0��,&'����&0��,&'����3&6��&37��DQG�+&3&6�&RGH�6HWV��5HWULHYHG�
� 2FWREHU���������IURP�KWWSV���ZZZ�FPV�JRY�2XWUHDFK�DQG�(GXFDWLRQ�0HGL�
 FDUH�/HDUQLQJ�1HWZRUN�0/1�0/13URGXFWV�'RZQORDGV�,&'����&0�,&'��3&6�  
 &37�+&3&6�&RGH�6HWV�(GXFDWLRQDO�7RRO�,&1�������SGI

+HDOWK&DUH�JRY����������*ORVVDU\��5HWULHYHG�2FWREHU���������IURP�
 KWWSV���ZZZ�KHDOWKFDUH�JRY�JORVVDU\�

67'�5HODWHG�5HSURGXFWLYH�+HDOWK�7UDLQLQJ�DQG�7HFKQLFDO�$VVLVWDQFH�&HQWHU����������
� &RPPRQO\�8VHG�7HUPV��5HWULHYHG�2FWREHU���������IURP�
 KWWS���ZZZ�VWGWDF�RUJ�ZS�FRQWHQW�XSORDGV���������7HUPV�/LVWB67'7$&���SGI

7KH�+HQU\�-��.DLVHU�)DPLO\�)RXQGDWLRQ����������+HDOWK�5HIRUP�*ORVVDU\��
� 5HWULHYHG�2FWREHU���������IURP�KWWS���NII�RUJ�JORVVDU\�KHDOWK�UHIRUP�JORVVDU\�

ADDITIONAL RESOURCES
5HVRXUFHV�IRU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�KHDOWKFDUH�ELOOLQJ�DQG�¿QDQFLQJ�

� �� $GYDQFLQJ�WKH�%XVLQHVV�RI�+HDOWKFDUH�²�0HGLFDO�ELOOLQJ
� �� $PHULFDQ�0HGLFDO�$VVRFLDWLRQ�²�&37�FRGLQJ��ELOOLQJ��DQG�LQVXUDQFH
� �� &HQWHUV�IRU�0HGLFDUH�DQG�0HGLFDLG�6HUYLFHV���
� �� +HDOWK&DUH�JRY
� �� +HDOWK,7�JRY�
� �� .DLVHU�)DPLO\�)RXQGDWLRQ
� �� 67'�5HODWHG�5HSURGXFWLYH�+HDOWK�7UDLQLQJ�DQG�7HFKQLFDO�$VVLVWDQFH�&HQWHU�
� � �67'�7$&��²�%LOOLQJ�WRRONLW
� �� +HDOWK�6HUYLFHV�DQG�5HVRXUFHV�$GPLQLVWUDWLRQ

)RU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�&'&¶V�&DSDFLW\�%XLOGLQJ�$VVLVWDQFH�SURJUDP��
SOHDVH�YLVLW�WKH�&DSDFLW\�%XLOGLQJ�$VVLVWDQFH��&%$��3URYLGHU�1HWZRUN�DW��
KWWS���ZZZ�FEDSURYLGHUV�RUJ�

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ICD9-10CM-ICD10PCS-CPT-HCPCS-Code-Sets-Educational-Tool-ICN900943.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ICD9-10CM-ICD10PCS-CPT-HCPCS-Code-Sets-Educational-Tool-ICN900943.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/ICD9-10CM-ICD10PCS-CPT-HCPCS-Code-Sets-Educational-Tool-ICN900943.pdf
https://www.healthcare.gov/glossary/
http://www.stdtac.org/wp-content/uploads/2016/05/Terms-List_STDTAC-1.pdf
http://kff.org/glossary/health-reform-glossary/
http://www.cbaproviders.org/

