
Collaboratively Developed “Train-the-Trainer” Program Equips Master 
Facilitators to Lead Cultural Competency and Health Literacy Trainings 

In partnership with the Long Island Health Collaborative and the Suffolk Care Collaborative, the 
NQP hosted a free, day-long “Train-the-Trainer” program with 24 individuals who are now 
certified to run Cultural Competency and Health Literacy trainings at their respective 
community-serving organizations or for community partners. The program was developed to 
address cultural competency and health literacy workforce gaps across racially and ethnically 
diverse populations. 

In recognition of the fact that Queens, Nassau and Suffolk counties are growing in cultural and 
linguistic diversity, partnership leaders tapped Martine Hackett, PhD, Assistant Professor of 
Public and Community Health Programs at Hofstra University and the National Center for 
Suburban Studies at the Suburban Health Equity Institute, to develop a cultural training 
program for community-facing human service organizations.  

“Dr. Hackett offers a wealth of experience in culturally competent and health literate 
strategies,” says Sarah Ravenhall, MHA, CHES, Program Manager for the New York State DOH 
funded Population Health Improvement Program for Long Island. “She developed a staff-
training curriculum tailored to the specific needs of the Long Island region that addresses health 
equity, cultural competency and humility, and health literacy.”  

The goal of this “Train-the-Trainer” program was to give an in-depth understanding of the 
curriculum, provide hands-on practice delivering the curriculum, and offer a chance for cultural 
self-reflection and awareness. 

“Post-training, participants received access to the curricular materials and a certificate of 
completion confirming their ability to host training sessions throughout the region,” Ravenhall 
explains. “These trainers are now prepared to lead the standard 1½-2 hour ‘Cultural 
Competency and Health Literacy’ training, or a 7½-hour ‘Train-the-Trainer’ session to create 
additional Master Facilitators.” 

Organizations and professionals interested in the Cultural Competency and Health Literacy 
Trainings may email or call the LIHC at LIHC@nshc.org, (631) 257-6957. 

mailto:LIHC@nshc.org

