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10:10 AM NGCOA Canada Scorecard Nathalie Lavallée, COO, NGCOA Canada
Ryley Scott, Director, Business Development &
Golfmax, NGCOA Canada

11:40 AM How Can You Properly Train
Your Front Line Staff During
COVID-19?

James Cronk & Scott Masse
Golf Industry Guru (GIG)

10:00 AM Welcome & Opening Remarks Erica Beck, Regional Director, NGCOA Canada
Brian Schaal, BC Chapter President, President
Copper Point Golf Club

10:50 AM Golfmax Trade Show Online Visit the Golfmax Trade Show Halls 

11:40 AM Golfmax Trade Show Ends Return to meeting room for educational session

12:10 PM Panel Discussion | Q&A A Panel of Your Peers moderated by Erica Beck,
Regional Director, NGCOA Canada

12:30 PM Event Ends


