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Agenda COVID-19 Webinar:

11:00am - 11:05am Welcome message from Jeff Calderwood, NGCOA Canada
CEO

11:05am - 11:10am Ryley Scoftt | Director, Golfmax & Business Development,
NGCOA Canada

11:10am - 11:50am KPMG Presentation and COVID 19 Q&A

11:50am - 12:00 Survey Highlights on the economic impact of COVID-19 on the
golf industry
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Q2 Have you or will you change your green fee rates due to
Covid-19 measures.
Reduce more
than 25%.

Reduce by
16-24%

Reduce by
11-15%

Reduce by 1-10%

Increase by
1-10%

Increase by
11-15%

Increase by
16-24%

Increase more A*
than 25% (
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Q3 Have you or will you change your cart rental fees?

Reduce more
than 15%

Reduce by
11-15%

Reduce by 1-10%

Increase by
1-10%

Increase by
11-15%

Increase more
than 15%
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Q4 If your season is starting later than normal due to COVID-19, are you
considering reimbursement for a portion of the membership dues?

N
Yes - prorate
based on..

Yes - prorated
applied as a...

Yes - prorated
applied as a...

Yes - prorate

applied as a..
Yes - prorated
applied as a...

Yes - prorated
applied as a...

Other (please
specify)
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Q5 How do the number of events at your course in 2020 differ from the
events held in 20197

Down by 16-25% -
Down by 11-15%
Down by 6-10% .
Down by 1-5%

Remain the same

Up over last
year
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Q6 As a result of the COVID-19 crisis, will you change your events
reservation/cancellation policy?

Yes

if yes, how?
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Q7 Do you have an online store?

Yes
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Q8 If you have an online store, what best represents your online sales (of
all items available) to date for 20207

Less than
$10,000

Between
$10,001 and...

Between
$30,001 and...

More than
$50,001

Other (please
specify) As ...
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Q9 Have you or will you contact your suppliers to discuss payment

options?
If yes, what

options have...
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Q10 What do you estimate your gross revenue losses to be for the 2020
season?

Less than 10%

Between 11%
and 20%

Between 21%
and 30%

More than 30%

Too early to
evaluate

Other (please
specify)
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Q11 Have you or will you make adjustments to your workforce?

Increase(d)
staff

Staffing
levels will...
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Q12 Due to the COVID-19 crisis, did you layoff any employees?

Less than 2

Between 3to 5

Between 6 to 10

Between 11 to
20

More than 20

N/A
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Q13 If you had layoffs, which areas of the operation were affected?

Administratio

Kitchen

Customer
service

Maintenance

Teaching
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Q14 Do you have any employees that were / are infected by COVID-19?
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Q16 Once you open, will you implement best practices at your golf course
such as the ones recommended on the NGCOA Canada website
(https://www.ngcoa.ca/resources/4679/best-practices/)?

No
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RESOURCE CENTER:
https://www.ngcoaq.ca/resources

Jim Thompson, Regional Director:
jthompson@ngcoa.ca


https://www.ngcoa.ca/resources
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THANK YOU FOR YOUR PARTICIPATION!
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