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Here are few revenue opportunities with telemedicine:

• Assign a staff member to review the ADT feed daily. Patients  
who are discharged from the observation unit or inpatient facility 
should be scheduled for a transition of care visit. Patients  
discharged from the emergency department should be scheduled  
for a virtual visit (or face-to-face visit if more appropriate).

• Contact patients who have cancelled or missed an appointment  
to suggest a telemedicine visit if appropriate. 

• Contact your Medicare beneficiaries who are overdue for a  
Medicare annual wellness exam or are in need of an advanced 
directive discussion. 

• When patients call for a prescription renewal, ask your staff 
to determine the date of the last visit and offer the patient a 
telemedicine visit if appropriate .

• Ask your care manager to contact your high-risk population  
to schedule a virtual provider delivered care management  
(PDCM) visit.

Billing for time is also an option with telemedicine. This coding 
option is useful if the documentation does not match the level of 
service requirements or if time was the dominating factor of the visit. 
Remember that to bill by time, you MUST document the total time  
spent with the patient. 

Creating an outreach plan that includes telemedicine can benefit both 
patients and practice.<
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Patients are more reluctant to 
schedule face-to-face appointments in 
view of the COVID-19 crisis. Creating 
a plan to proactively outreach to 
patients can improve the health of the 
patient population, as well as enhance 
the financial sustainability of a practice.  

Whether the visit is in-person or via 
telemedicine, it is important to note 
that documentation is still required 
in the medical record.  If there is no 
documentation, the payers assume the 
visit didn’t happen and no payment will 
be made. 

In this issue



Dear members,

Welcome to our updated The Pulse quarterly newsletter! This is the first edition of our 
all digital newsletter. This new version allows us to provide information in a broader, more 
interactive format, allowing you to read it from the convenience of a variety of devices. It also 
enables a larger distribution to office staff who may find the content helpful. 

The variability of the impact of COVID-19 on the residents of southeast Michigan and, hence, its impact on our physicians 
and their practices, has called for The Physician Alliance to acquire important feedback from our physicians and practice 
staff to assure we are meeting their needs in this ‘new’ world. 

Thanks to emergency funding from Blue Cross Blue Shield of Michigan (BCBSM) to physician organizations for COVID-19 
related services, TPA secured N95 masks, surgical masks and gloves for our practices. Our team has been delivering 
these critical supplies to practices to ensure the safety of staff and patients. We also were incredibly honored to receive 
thousands of face shields from local businesses (see page 8) for our practices. In these turbulent times, it is refreshing to 
see kindness and generosity throughout the community. 

Our team has been working diligently to assist practices with implementing and making the most of telemedicine. 
New tip sheets and patient posters relating to telemedicine are available at the Learning Institute on our website and 
we’re putting the finishing touches on a telemedicine guidebook packed with ideas for patient engagement, revenue 
opportunities, safe practice procedures and more. 

I’m very pleased to share that our physician organization was recently recognized as the largest independent physician 
organization in Michigan by Crain’s Detroit. We are also proud that 93% of our primary care physicians are patient-
centered medical home designated and 95% of our specialists are receiving value-based reimbursement incentives 
from BCBSM.

TPA also announced our Service Excellence Awards in care coordination and quality improvement for our specialty 
practices. Fifty-five specialty practices earned four- or five-star care coordination awards, with 20 of those also 
earning the quality improvement award.  These accomplishments are a testament to the strategies and hard work 
implemented over the past year. 

The staff, board of managers and I thank your staff and you for the continued service to patients, especially during this 
pandemic. We appreciate your insights and feedback as it helps us better assist our members. 

In good health,

Michael R. Madden
President & CEO

President’s MESSAGE
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The coronavirus pandemic is forcing society into a ‘new normal’ 
that makes some people nervous to leave their home or 
engage closely with others. With so much still unknown about 
controlling the virus, many people don’t want to be around 
groups or in enclosed spaces with others. 

Concerns about the pandemic are pushing businesses to 
rethink procedures and policies to help alleviate the public’s 
fear. Physician practices are also challenged to evaluate  
and pivot their strategies for providing care to patients.  
Many physician practices are changing office procedures, 
cleaning schedules, even the layout of the office, to ensure 
the best protection of patients and staff while still offering in-
person care. 

Have you updated procedures during the coronavirus 
pandemic? If so, be sure to let your patients know about changes! 

Communicate with your patients on changes to practice hours 
and updated procedures. While mail and phone calls can help 
alert patients, consider using the practice’s website, patient 
portal, social media and any other communication channels.

Many patients are interested in using telemedicine but don't 
know if their practice offers the option or when to use it.  
This flyer offers ideas for engaging patients in telemedicine 
and this patient education flyer can be posted to your website, 
patient portal or other patient communication channel. 

Patients trust their physicians to care for them and seeing a 
patient face-to-face is sometimes the best, or only, option for 
care. It’s important for practices to assure patients that safety 
is a priority. 

NEW OFFICE PROCEDURES
Physician practices adapt to coronavirus with

Examples of recent changes from local practices: 

A primary care practice offers 
office visits for well patients in the 
morning, closes the office at noon 
to clean, then sees sick non-COVID 
patients in the afternoon and cleans 
again in the evening. 

Consider floor markings in the 
practice to lead people in a certain 
direction to avoid ‘bumping into’ 
others (pediatric practices can 
make it fun with animal prints!).  
The CDC developed a variety 
of free signs relating to the 
coronavirus, hand-washing, social 
distancing and more (many of these 
are available in different languages). 

All patients (and caregivers) must 
wear a mask/face covering when 
entering the practice. 

The front desk staff calls all patients 
who have cancelled an appointment 
in the past 2 months OR who have a 
pending appointment in the next 1-4 
months to advise of a telemedicine 
option.  At the time of contact, gather 
email and current phone numbers 
and label as smartphone or land line.

Change the phone system hold 
message to promote telemedicine. 
Mention specific appointment  
ideas (chronic care management, 
some sick visits, etc.) with a call to 
action (“ask us how to schedule a 
telemedicine visit today!”). 

A medical assistant takes every 
patient’s temperature before the 
patient enters the office. If the 
patient has a fever, they are asked 
to immediately leave the practice  
and call from the parking lot for 
further instructions. Office staff 
follows up the next day to check 
on the patient’s health. 

An oncology office rearranged their 
infusion area to space it out, has 
minimal staff interact with these 
high-risk patients and does not allow 
visitors (unless medically necessary). 

Patients must call the office upon 
arrival at the parking lot and wait 
in their vehicle. Then the practice 
calls when it’s time for the patient 
to enter the practice to be seen. 
This ensures minimal people are in 
waiting areas. 

If your practice has established new procedures, please share so TPA can pass along to help other practices.
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“I have no idea what’s awaiting me, or what will happen when 

this all ends,” says Dr. Rieux. “For the moment I know this: 

there are sick people and they need curing.” The sentiment 

expressed by Dr. Rieux in The Plague by Albert Camus 

captures the conundrum our emergency room physicians 

and their co-workers have faced in recent months.

Earlier this year, COVID-19 quickly became one of the 
worst predicaments of this century. The invisible pandemic 
began injuring and killing our family, friends, colleagues and 
neighbors as well as healthcare workers, EMS personal, bus 
drivers, environmental service workers, politicians, police and 
firemen. The virus rapidly changed the way we live, work and 
socialize. Fear of social interactions and the almost overnight 
destruction of national economies overwhelmed many of us 
and temporarily humbled leaders in communities, religion, 
public service, business and government. Many people stayed 
home (following the governor’s executive laws) and baked 
bread, walked dogs, expanded gardens and became experts 
at virtual meetings.

Fortunately for all of us, this invisible virus did not 
paralyze our emergency room physicians, nurses, 
respiratory therapists, anesthesiologists, intensivists, 
and other frontline staff that are an integral part 
of emergency services. Southeast Michigan healthcare 
professionals responded with an astounding display of 
selflessness when asked to care for patients suffering from 
a contagious and horrific disease. I believe I speak for all 
The Physician Alliance physicians and staff in thanking you 
for running toward this deadly disease despite it threatening 
your personal health. 

When this virus hit the mitten state with vengeance, 
emergency room physicians were sent into battle without the 
necessary supplies, guidelines, and staffing. It is unimaginable 
to me how you were forced to ration ventilators, recycle 
single use equipment, limit certain medications due to 

shortages, and comfort patients about the limits of medicine 
as they struggled to breathe. You performed because of the 
clarity of a common mission to help the sick and do no harm, 
like Dr. Rieux. It’s likely, according to the media psych experts, 
that you are forever changed by this demanding and stressful 
experience. I am in awe of the bravery and compassion you 
have demonstrated. 

Patients and caregivers abandoned Dr. Google and internet 
remedies and turned to emergency experts for treatment 
with the advent of COVID-19. Your job became a lot 
tougher and the country wants to recognize you for your 
dedication to your profession. The media spots highlighting 
emergency room workers, billboards, social media, military 
flyovers, food and people in high-rises shouting their thanks 
have hopefully energized you emotionally and reinforced 
your pride at being a physician or healthcare worker on the 
frontline. At the end of the day, you are making a difference. 
I suspect this is restorative despite the demanding work. 
You are all heroes and we thank you for your humanity and 
dedication in this difficult time.<

CMO 
CORNER

By 
Karen Swanson 
M.D.

A thank you to our

FRONTLINE
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A team approach to caring for a patient population is 
a proactive opportunity to improve healthcare. Panel 
management helps oversee and track the needs of patients. 
It can be particularly helpful for those patients experiencing 
chronic care issues. 

To help reduce preventable hospital 
readmissions and support the needs of 
high-risk, high-cost patients, The Physician 
Alliance (TPA) recently implemented a 
panel management model to support 
TPA practices. Built on a foundation of 
lessons learned from two pilot programs 
administered by TPA, panel management 
works to assist physician practices and 
care managers by following patients for 
30 days post-discharge from inpatient or 
observation stays. 

TPA panel managers provide support by managing a 
cohort of Blue Cross Blue Shield of Michigan and Medicare 
Advantage high-risk patients. Panel managers work to help 
patients avoid hospital readmissions through weekly phone 
calls to those discharged from inpatient or observation 
stays. They also ensure discharged patients schedule a 
seven-day follow up appointment with their primary care 
provider (PCP) and/or specialty provider.

“(TPA) panel managers bridge the gap between patient and 
provider by working with patients and care team members 
to provide support for high-risk patients,” explained Sharon 
Kraydich, RN, BSN, director of quality and utilization at The 
Physician Alliance. 

Some areas of focus for panel manager’s weekly calls include:

• Help patients understand discharge instructions, 
including chronic disease education and new medications

• Provide guidance on the importance  
of scheduling follow up appointments

• Assess social determinants of  
health needs

• Encourage patients to communicate 
with their PCP

Panel managers develop relationships 
with panel patients, helping to identify  
if additional care is needed. Through 
coordinating communication between 
patients and their primary care physicians, 
panel managers share necessary information 
with practice care managers or delegated 
personnel. Throughout the 30-day post-

discharge period, panel managers have been instrumental in 
educating patients to understand needed follow-up care to 
help prevent readmissions. 

As a benefit to TPA practices, panel managers understand 
patient populations. Their added support can help improve 
patient care across the continuum. 

for high-risk patient careHELP
“(TPA) panel managers 

bridge the gap between 

patient and provider by 

working with patients 

and care team members 

to provide support for 

high-risk patients.”

For more information on how panel managers can 
help your practice, please contact Sharon Kraydich at 
Sharon.Kraydich@thephysicianalliance.org. <
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Telemedicine is revolutionizing the way providers 

practice medicine. It enables providers to treat individuals  

who may not otherwise seek medical attention. 

Advancements in technology and interopability will 

further expand the benefits of this virtual care platform. 

The coronavirus pandemic caused providers to look 

differently at caring for patients concerned about  

leaving home. Telemedicine enabled practitioners to  

save lives the past few months. 

A push for virtual care
Earlier this year, a public health emergency was declared in 
the United States in response to the coronavirus pandemic. 
This declaration released resources meant to handle an 
actual or potential public health crisis. No expiration date  
has been set. 

Congress also stepped in and the Centers for Medicare & 
Medicaid Services (CMS) exercised its Section 1135 waiver 
authority. This allowed the agency to lift certain restrictions 
for telemedicine coverage and expand healthcare workers’ 
outreach to Medicare patients who could not leave their 
homes for fear of contracting or spreading the coronavirus. 
This led to other payers changing policies. 

Unfortunately, the ever-changing policies created a lot of 
confusion. Policies once very restrictive, applying to only 
certain patients with certain conditions, were waived during 
the newly declared COVID-19 public health emergency. 

During this time of COVID-19, CMS updated the code  
list of allowed telemedicine services that may be furnished, 
and noted which services may be furnished using  
audio-only communications. The most up-to-date code  
list of CMS-allowed telehealth services is available  
on the CMS website.

TELEMEDICINE:  
Helping take healthcare into the 21st century

CODING  C
O

R
N

ER

Additional resources:

Telemedicine coding tip sheet

Transitional care management during 
COVID-19 tip sheet

Some technology items to keep in mind  
during the public health emergency for 
COVID-19:
• Virtual check-ins are available for both new  

and established patients. This brief phone  
communication with a practitioner can determine  
if an E/M visit is necessary. Patients can send an image  
or video for the practitioner to access.

• E-visits are initiated by an established patient through an 
online portal managed by the provider.  These services are 
generally used to determine if an E/M visit is necessary. 
These are time-based codes. Documentation is required 
to state the total time spent providing this service.<
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A healthcare team working together to coordinate care is a 
critical component to improving a patient’s health. Each role 
is important in helping a patient maintain the best health. 

The Physician Alliance’s Service Excellence Awards 
were created to recognize the importance of collaboration 
between specialty practices and Patient Centered Medical 
Home primary care practices to improve care coordination 
and quality. Specialty physicians are encouraged to 
implement and maintain specific Blue Cross Blue Shield 
of Michigan (BCBSM) Patient Centered Medical Home 
– Neighborhood (PCMH-N) capabilities that support 
neighborhood development and quality improvement. 

Achieving the Service Excellence Awards is important 
because the awards: 

1. Provide a mechanism for specialty practices to be 
recognized among their peers and their patients.

2. Help identify potential areas of improvement in care 
coordination and quality improvement.

3. Help guide practices to be successful in a rapidly  
changing healthcare environment.

4. Assist primary care physicians in identifying specialty 
practices who excel in care coordination and quality 
improvement processes.

Specialty practices recognized for 
improved care coordination and quality

5-star rating 
Advanced Physical Medicine, PC

Alan R. Warren, DPM

Associated Podiatrists, PC

Benenati Foot and Ankle Care Center

Brian N. Kirschner, MD

Commerce Foot and Ankle  
Specialists, PC

Consultants in Cardiology

Ear, Nose & Throat Consultants

Eastlake Cardiovascular, PC

Eastside Gynecology/Obstetrics, PC

Farmington Hills Internists

Foot Healthcare Associates, PC

Fraser Eye Care Center

G.I. Medicine Associates, PC

Great Lakes Foot & Ankle Institute, PC

Great Lakes Physiatrists, PC

Harvey Lefkowitz, DPM PC

Heart Cardiology Consultants

Joseph J. Prezzato, MD

Katherine Boyd, MD PC

Lakeshore Allergy

Macomb Medical Clinic, PC

Metro Partners in Women’s  
Health, PC

Metropolitan Orthopedic  
Associates, PC

Michael G. Taylor, MD

Michigan Institute of Urology, PC

Michigan Neurology Associates, PC

Michigan Spine and Brain Surgeons

Mission Podiatry PLLC

Movement Orthopedics

Park Gyn and Pelvic Medicine

Providence Birmingham/Integrowth 
Orthopaedics

Providence Pelvic Health Center

Providence-Internal Medicine, 
Endocrinology/Diabetes Center

Pulmonary and Medicine Associates

Shores Rheumatology, PC

South Lyon Medical Center

St. Clair Orthopaedics and  
Sports Medicine

St. Clair Shores Ob/Gyn, PLC

St. Clair Specialty Physicians, PC

St. John Center for Internal Medicine

St. John Ob/Gyn Associates

The CORE Institute

Tri-County Pain Consultants

Warren Podiatry

Women’s Health Consultants, PLC

Woods Cardiovascular Internal 
Medicine Associates, PC

4-star rating
Andrea C. Lightbourn, MD PLLC

Cardiac & Thoracic Surgery  
Institute, PC

Family Footcare, PC

Macomb Foot, Ankle and Wound  
Care Center

Northville-South Lyon Podiatry

St. John Children’s Center

St. John Children’s Center/Cardiology

Service Excellence Award In Care Coordination
Specialty practices can earn the Service Excellence Award in Care Coordination star ratings by 
meeting specific criteria, including achieving certain PCMH-N capabilities. The Care Coordination 
award is only available to specialty practices for which BCBSM PCMH-N capabilities apply. 
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Service Excellence Award In Quality Improvement
Specialty practices that achieved the Service Excellence Award in Care Coordination and have HEDIS 
quality measures that apply to their specialty type can also work towards achieving the Service Excellence 
Award in Quality Improvement. Additional criteria apply, including meeting certain PCMH-N capabilities. 

Associated Podiatrists, PC

Commerce Foot and Ankle  
Specialists, PC

Eastlake Cardiovascular, PC

Eastside Cardiovascular  
Medicine, PC

Farmington Hills Internists

Foot Healthcare Associates, PC

Harvey Lefkowitz, DPM PC 

Heart Cardiology Consultants

Joseph J. Prezzato, MD

Macomb Medical Clinic, PC

Michigan Spine and Brain Surgeons

Park Gyn and Pelvic Medicine

Providence-Internal Medicine, 
Endocrinology/Diabetes Center

South Lyon Medical Center 

St. Clair Specialty Physicians, PC

St. John Center for Internal Medicine

Tri-County Pain Consultants

Women’s Health Consultants, PLC

Woods Cardiovascular Internal 
Medicine Associates, PC

The complete practice list can be downloaded from TPA’s website. <

Local businesses  
donate personal protection 
equipment during pandemic
While the coronavirus pandemic caused much 
disruption in our society, it also highlighted the 
kindness and generosity of many in our communities. 
Individuals and businesses stepped forward in a variety 
of ways to help others. 

The Physician Alliance received several generous 
donations of personal protective equipment from local 
businesses during the COVID-19 pandemic. These items 
were distributed to practices requesting assistance. 

PTI Engineered Plastics, Inc. in Macomb donated more 
than 3,000 face shields and Waltonen Engineering in 
Warren donated 78 face shields. Additionally, Gatherall 
Bindery in Roseville offered the use of their van to 
pick up and deliver the face shields to TPA’s office. 

The Physician Alliance also received funds from Blue 
Cross Blue Shield of Michigan to support COVID-19 
services. As of early July, TPA secured 17,000 N95 
masks, 20,000 surgical masks and over 1,000 gloves 
for our practices to distribute to their staff. <
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With the COVID-19 pandemic initiating the surge in growth in telemedicine, 
there are many new approaches to delivering care that create opportunities for 
providers to address patient needs. Telemedicine can be an effective means to 
provide greater access to care services, reduce health care costs for chronic 
conditions and help improve health outcomes. 

The COVID-19 pandemic pushed an expansion of patient care opportunities 
with telemedicine. According to the American Medical Association, “the use of 
telemedicine and remote care services are critical to the safe management 
of the COVID-19 pandemic, while also ensuring uninterrupted care for 100 
million Americans with chronic conditions.” 

Concerns of contracting the virus are leading to many patients with chronic 
conditions to skip or delay care. Providing telemedicine as an option for care 
can help alleviate these concerns and minimize life-threatening complications. 
Below are some advantages and tips to embracing telemedicine with chronic 
care patients. 

Telemedicine advantages
• New treatment/innovative approaches in virtual e-consults

• Use of technologies rapidly ramp up online/remote visits  
during pandemic

• Limits exposure and transmission of COVID-19, keeping clinicians,  
staff and patients safe

• Better manage chronic condition patients (CHF, diabetes, COPD)  
through maintaining continuity of care

• Improves access to needed care (cuts down on office no shows)

• Allows for remote patient monitoring and follow-up care

Engaging patients
Tips for practices to engage patients and promote telemedicine include 
contacting patients via phone, text, patient portal, email or mail to offer these 
appointments. Office personnel can reach out to patients with upcoming 
appointments to schedule follow-up visits using telemedicine. Practice staff can 
address concerns that patients may have, uncover technology barriers through 
outreach and advocate the value of telemedicine. Some benefits include: 

• Get needed care sooner

• Staying safe at home (remote visit)

• Convenience - no travel challenges; short wait time

• Help prevent COVID-19 (less risk of getting or spreading virus)

For resources and information on incorporating more telehealth into your 
practice, check out American Telemedicine Association. Centers for Medicare 
and Medicaid Services (CMS) also provides coverage guidelines and a fact sheet 
for telemedicine coverage.<

TIPS  
for using 
telemedicine 
for chronic 
conditions
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Cyber Liability Insurance
Huntington Insurance

Document Scanning
Sharecare Health Data Services

Payroll/HR Services*

Dynamic HR

Legal Services
Rickard & Associates, P.C.

Medical Answering Service
Ambs Call Center

Medical Debt Collection
Transworld Systems, Inc.

Medical Malpractice Insurance 
Coverys

Mortgage & Banking Services
Huntington Bank

Office Supplies & Solutions
Office Depot

Revenue Cycle Management
Coronis Health

Telephone Solutions  
and Services*
Edge Solutions

Affiliate Partners Directory
The Affiliate Partners program offers a wide variety 
of products and services at discounted pricing for our 
members. These businesses are committed to providing 
exceptional customer service and cost-effective, innovative 
solutions to help reduce business overhead costs and 
optimize business performance.

Click on a partner name to view more details and 
discounts available to TPA members. Click here  
to download the Affiliate Partners list.

Our current products and services include: 

*New in 2020
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Medical O�ce 
Debt Collection
Transworld Systems

Provides diplomatic debt collections for 
TPA members.
New solutions to help your o�ce recover 
past due patient accounts 

TSI has an O�ce in Michigan.
O�ers ease of sending patients info using the 
20 most popular billing programs including:

Athena|Allscripts|eClinical|MacPractice 
Contact Michael Glass

(248) 914-0346 or go to michaelglasstsi.com

Are you concerned with a backlog of 
non-responsive/past due patients? 

TSI can help.

ASK ABOUT OUR  10% AUGUST SPECIAL

Introducing Edge Solutions, your 
newest Affiliate Partner!
Providing the latest in Business 
Phone Solutions, Surveillance 
Systems, & A/V.

We are extending an additional 10% 
off our TPA pricing through the end of 
August 2020.

 Complementary review of your current 
 monthly services.

 36 month equipment refresh so you’re always 
 working with the latest technology.

 72 month warranty

 Remote service calls at no charge.

Now is a great time to schedule an initial 
consultation; we’re here to help!

Contact us via email walt@edgesolutionsllc.net, 
phone 586.854.0440, or via your TPA Portal.

Eliminate 
Staffing 

Challenges

Improve 
Cash 
Flow

Increase 
Collections

Let’s discuss your cashflow.
(and how we can improve it)

Smart companies are pivoting to a new era 
of billing and collection. With Coronis.

Contact Barry:
(937) 481-1047

bwulf@coronishealth.cm

Finding  
experienced  

medical billing  
staff is hard but by 

partnering with  
Coronis this is  
one headache  

you won’t have to 
worry about.

What’s 
next?
What will it take 
to confront and 
overcome the unique 
billing and collection 
challenges of an 
unprecedented time.

Coronis combines data and 
expertise to navigate a new era 
of medical billing and RCM.

Coronis works  
with you to 

make sure billing 
processes are 

efficient and your 
practice is getting 

paid quickly.

By working with  
a team of experts  
in your specialty, 

rest assured  
Coronis knows  
how to get you 

paid for services 
provided.

www.coronishealth.com
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Dennis Ramus, MD 
Chairperson

Daniel Megler, MD 
Vice Chairperson

Trpko Dimovski, MD 
Treasurer

William Oppat, MD 
Secretary

Eugene Agnone, MD

Mazin Alsaqa, MD

Bruce Benderoff, DO

Paul Benson, MD

Dennis Bojrab, MD

Sidney Simonian, DO

Robert Takla, MD

Kevin Thompson, MD

Robert Zaid, DO

Michael R. Madden 
President & CEO

Robert Asmussen 
Senior Business Advisor

Cynthia Beilmann 
Director, Finance

Heather Hall 
Vice President,  
Corporate Communications

Sharon Kraydich, RN, BSN 
Director, Quality & Utilization

Jennie Lekich 
Director, Clinical Informatics

Michele Nichols
Executive Vice President,  
Administrative Services 

Carolyn Rada, RN, MSN 
Executive Vice President, Population 
Health Management

Kathleen Rheaume, MD 
Senior Physician Advisor

Oleg Savka 
Director, Information Technology

Ashley Shreve 
Director, Practice Transformations

Karen Swanson, MD 
Chief Medical Officer

TPA Leadership Team TPA Board of Directors

www.thephysicianalliance.org

Help us keep connected with you!

To ensure TPA news and announcements reach you, please make certain any changes in contact information  
(name, email, address, phone) are shared with us. Send to thephysicianalliance@thephysicianalliance.org. 

(586) 498-3555

PREV HOME

12

Answering
Service

The Physician Alliance Discounts

24/7 HIPAA Compliant

Secure Texting Messaging App

Family owned and operated

586.693.3800

Online community  
resource directory

HELPS PATIENTS
NowPow, a secure,  

HIPAA-compliant database,  
helps address patients' social determinants of  
health needs. The electronic database allows  

practices to share community resources based 
upon a patient's zip code location. Food, shelter, 
transportation, mental health support and other 
resources can be provided to patients through  

printed copies, email or text messages.

Ready to get started?  
TPA practices are eligible to access NowPow at no cost, 
however, interested practices need to complete a survey. 
For more information, contact Sharon Kraydich, RN, BSN 

at Sharon.kraydich@thephysicianalliance.org.

https://www.ambscallcenter.com/physicianalliance
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