
 

Challenge to 
Opening 

Explanation Benefits of Teletherapy 

Personal 
Protective 
Equipment 
(PPE) 

Therapists will need to wear 
masks, face shields and gloves 
 
Masks and face shields can be 
scary to children  
 
Masks make speech therapy and 
feeding therapy very difficult 
 
Even clear masks obscure our 
faces and often fog 
 
Some children associate past 
pain with medical gloves 
 
What happens if we run out of 
supplies and cannot easily obtain 
more? 

No PPE is needed by child, parent, or therapist during the 
session 

Cleaning and 
Disinfecting 
 

Increased exposure to chemicals 
 
Time away from direct treatment 
during sessions to wash hands  
 
Possibly shortened treatment 
time to ensure spaces are 
disinfected, not just wiped down 
between clients 
 
Selective and limited use of toys 
and materials 

Teletherapy eliminates extra exposure to these chemicals 
 
Full treatment session time is dedicated to joyfully engaging in 
activities and addressing skill development 
 
Reduced risk of contracting the virus 

Social 
Distancing 

Social distancing would have to 
be non-existent during treatment 
by the very nature of the work we 
do 
 
Waiting room would be closed 
 
Collaborative spaces (gym, 
pretend play, and messy room) 
would be closed 
 
Strict procedures for entering and 
exiting our office 
 
Only one adult would be 
permitted to accompany a child  
 
Adults would be required to wear 
a mask the entire time they are in 
the office 
 

One of the happy accidents PDC learned when moving 
services online is the power of the parent coaching 
model.  Children are thriving and so are the parents.  It has 
been an incredibly beautiful experience to be a part of 
 
Another happy accident has been learning that many children 
who had difficulty engaging in-clinic do incredibly well when 
services are delivered via teletherapy.  Although there have 
been exceptions, by and large, this has been the case 



Siblings not receiving therapy 
would not be allowed in the office 

Scheduling Limited number of available on-
site appointments per week 
 
Historically, we have been able to 
schedule children back to back or 
siblings at the same time.  This 
would be highly unlikely if we re-
opened now 
 
Schedules may dictate a change 
in therapist 
 
Staff members’ personal 
scheduling needs may impact the 
number of available session slots 
 
The school district's plans for 
reopening in the fall are still 
unclear  
 
Scheduled onsite appointment 
times may therefore not work in 
the fall  

Back to back sessions are often possible 
 
Staff members can arrange their schedules to accommodate 
their own family needs 
 
The need for families to cancel appointments has reduced 
significantly due to the convenience of easily re-scheduling 
and attending sessions in your own home. This has led to 
increased frequency, intensity and consistency of services and 
increase in progress of developmental skills 
 
Teletherapy sessions save time by eliminating commute times 

Health Check Prior to each session, the child 
and attending adult would need a 
temperature check and to 
complete a health check survey  

Eliminates these necessary operational procedures 

 


