
 
 
RSA Platform Upgrade Professional Services 
Services 
Description: 
The Federal Home Loan Bank of Pittsburgh is seeking suppliers that have the capability to perform 
upgrade supportive services to the RSA platform. 
The below information is a high-level scope of what the Bank is looking for from an RSA resource 
Standpoint: 

• Architecture Overview: 
RSA SecurID Software Version: Auth Mgr 8.4 P09 
3 IDR at each location (Production); 3 IDR at Iron Mountain 
Web Tier Layer deployment – Existing 
Internal AD integration – completed 
External AD integration – AD built; integration needs completed 

 
Use Cases to be addressed: 

• Landing Page Development: 
• This is the chicklet landing page, we would like to know what options are available 

around this page. Our Bank did not like the look of this page during a demo. 
• Citrix Netscaler Integration 
• Setup Load balancer (Citrix Netscaler) to load balance IDR Services at each site (Grant St., Iron 

Mountain) 
• Wyse Terminal integration – MFA on Storefront to force 2-Factor Authentication for a dedicated 

period of time. 
• Access Manager migration of users (external) to an external customer AD (New) 
• Integration to two legacy applications using Trusted Headers 
• Integration to new application using SAML 
• Security Review (Overall) 
• Best Practices Review 

Date to Inquire about Opportunity: March 13, 2020 


