General Support: Industry Support and Technical Inquires

24 hours a day, 7 days a week cfm

Submit Inquiry on myCFMportal.com

Use Ask CFM Widget Inquiry )

Progress Engines Search Q
(0] Category
Engines Military
A k CFM Engines Request support for military customers and engines
S + Add Inquiry My jBubmitted Inquiries v o Commercial
Request support for a commercial engine or platform

ID Title / Description jori = mer Request Date Engine Mod

Inquiry o

A k c F M Progress Commercial o Q

(0] Category

Engines On-Wing Support or Engine Leasing
) Request information or assistance from On-Wing Support or Engine Leasing
Engines
Commercial
Technical
H ow Ccan we h Elp VOU'? Commercial | have a technical issue related to engine operation or maintenance

Data or Information
I need help obtaining technical data or information related to engine maintenance or engine records

Training
* I need training information or want to investigate training opportunities at a Customer Training & Education Center
Spare Parts
I need to order spare parts on an AOG basis
L= Other
I need support that does not fall into one of the categories above

Existing Inquiry
| have already submitted an inquiry and | have a case number

Engines Airframe Systems Site Support ’

myCFM Customer Portal https://mycfmportal.com
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https://my.geaviation.com/

Contact Information cfm

It is vital we have the most up-to-date contact information for your Company.

As soon as you receive access to myCFMportal.com, please make sure to submit an inquiry with the
following information:

Position Name Email Address Phone Number

CEO
COO or VP of Operations

Fleet Manager

Powerplant Manager

Powerplant Engineer

Diagnostics Leader
(Engine Health Monitor)

IT/Digital Leader

Purchasing Leader
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