
2019 WPQC Innovation Awards
Abbi Linde, Beaver Dam Hometown Pharmacy
Abbi is co-owner of Beaver Dam Hometown Pharmacy and has not only become engaged in the WPQC 
WI Medicaid program over the past year, but also has had her resident participate in the United Way 
CMR events. In addition, Abbi established the very first Diabetes Prevention Program site in a phar-
macy in the state! She has utilized her functional medicine and coaching training by creating her own 
weight loss management program and is also an active member in the Community Pharmacy Enhanced 
Services Network in Wisconsin (CPESN). She was instrumental in obtaining new Flip the Pharmacy 
funding for WI CPESN to implement clinical care across a continuum and operationalize the WPQC 
program. Congratulations, Abbi!

Streu’s Pharmacy (Green Bay)
Nicole Schreiner and Gabby Gaura accepted this award on behalf of Streu’s Pharmacy. Streu’s has 
worked incredibly hard this past year to implement processes both in the longterm care side and the 
community side of their pharmacy business to make providing CMRs a reality. They were one of the 
participants in the Final Product Verification pilot and were very thoughtful in terms of their approach 
to systematizing the workflow and have increased their participation in the WPQC program for Medic-
aid members. Addidtionally, they implemented a unique and innovative way to provide CMRs face to 
face to patients in the assisted living facility. Congratulations to your team!
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Karen Roby, Mount Horeb Pharmacy
Karen is the owner of Mount Horeb Pharmacy, and has been a regular pharmacist providing CMRs at 
the United Way of Dane County senior and community center events for over 2 years! She makes her-
self available to help not only at events coordinated at the Mount Horeb senior center but she is also 
willing to travel to other locations in Dane County when the need arises. In fact, she has become our 
primary pharmacist for this program! During the last year, she has begun to provide home-based CMRs 
in her community, both at residential facilities and patient homes. Congratulations, Karen!

Brad Spross, Lakeside Pharmacy (Antigo)
Brad works at Lakeside Pharmacy in Antigo, and began his engagement with WPQC last summer with 
the WEA Trust Hypertension pilot. He provided a significant number of WEA members hypertension-fo-
cused CMRs and was quick to provide many examples of the clinically-relevant interventions that he 
coordinated with member’s physicians. Since the time of the hypertension pilot, Brad also began to 
engage in the WI Medicaid MTM program, for which he provided a significant number of CMRs to 
members. Currently, he is engaged in the cardiovascular comorbidity program through WPQC and WEA 
Trust. Congratulations, Brad!


