END OF THE MONTH

JULY 2022

CUSTOMER SERVICE SCHEDULE

MEXICO DOMINICAN ECUADOR
COLOMBIA PERU GUATEMALA EPUBLLG

N
|@| m— 1B 1B =m B

SATURDAY, JULY 30™ SUNDAY, JULY 3157

Customer Service Customer Service
9:00t018:00 hrs 10:00t021:00 hrs
Service Through Chat Service Through Chat
9:00to17:45hrs 10:00t020:45hrs
Web Page Web Page
Until 23:59 hrs. Until 23:59 hrs.

MONDAY, AUGUST 157
(Payments Only)

Customer Service
9:00t021:00 hrs
Service Through Chat
9:00t020:45hrs
Web Page
Until 23:59 hrs.

Orders and registrations registered by July 31st can be paid on August 1st, 2022.
Changes in placement and sponsorship will be valid until 23:59 hrs on July 31st, 2022.
Orders and registrations generated after July 31st will be counted for August without exception.

Y Immunotec.



END OF THE MONTH

JULY 2022

CUSTOMER SERVICE SCHEDULE

UNITED STATES

SATURDAY, JULY 30™

Customer Service
9:00a18:00 hrs (CT)
Service Through Chat
9:00a17:45hrs (CT)
Web Page
Until 23:59 hrs.

SUNDAY, JULY 31T

Customer Service
10:00t021:00 hrs
Service Through Chat
10:00t020:45 hrs
Web Page
Until 23:59 hrs.

SPAIN IRELAND
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SATURDAY, JULY 30™
Customer Service
13:00 a21:00 hrs (Madrid Time)
Service Through Chat
13:00 a 20:45 hrs (Madrid Time)
Web Page

Until 23:59 hrs.

UNITED KINGDOM
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CANADA
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SATURDAY, JULY 30™

Customer Service
9:002a18:00 hrs CT (Spanish and English)
9:30t018:00 hrs EST (French)
Service Through Chat
9:00 a17:45 hrs CT (Spanish and English)
9:30a17:45hrs EST (French)

Web Page
Until 23:59 hrs.

SUNDAY, JULY 3157

Customer Service
10:00t021:00 hrs CT and EST
Service Through Chat
10:00t020:45hrs CT and EST
Web Page
Until 23:59 hrs.

PORTUGAL ITALY

SUNDAY, JULY 31T

Customer Service

13:00 a23:59 hrs (Madrid Time)

Service Through Chat

13:00 a23:45 hrs (Madrid Time)

Web Page
Until 23:59 hrs.

Changes in placement and sponsorship will be valid until 23:59 hrs on July 31st, 2022.
Orders and registrations generated after July 31st, will be counted for August without exception.

Y Immunotec.




