
COVID-19 FAQs for Participants and 
Beneficiaries 

Health Benefit Questions 

Q1: If my place of employment temporarily closes because of the COVID-19 outbreak, am 
I still covered by my employer's group health plan? 



Q2: My employer's place of business is temporarily closed because of the COVID-19 
outbreak.  I cannot contact my plan administrator, or the claims administrator.  Who do I 
contact to file a claim for benefits, or to obtain replacement identification documents? 

Q3: I think I may be losing my health coverage as a result of the COVID-19 outbreak.  
What can I do to obtain other health coverage? 





Q4: To preserve my right to receive group health coverage under certain health care 
coverage provisions, like COBRA and special enrollment periods, I have to provide 
documentation and notices to my plan within a certain timeframe.  Are any of these 
timeframes being extended? 

Q5: I enrolled in my spouse employer plan and my spouse died of COVID-19.  My 
spouse employer has agreed to pay my health coverage premiums for a specified 
period of time (12 months).  What effect will that have on my future eligibility for 
continuation health coverage under COBRA? 

Q6: Can my employer terminate or reduce my health benefits at any time? 



Initiatives. 

Q7: I am a retiree and I receive retiree health benefits from my former employer.  The 
company was affected by the COVID-19 outbreak.  Can my retiree health benefits be 
terminated or changed? 

My employer did not pay the insurance premium for my group coverage.  May I pay 
the premium to continue my coverage? 



Q9: I had COBRA coverage before the COVID-19 outbreak.  The location I was sending 
my COBRA premium to is closed.  Where do I send my premium? 

Q10: Why is focusing on health coverage right away important when I lose eligibility for 
my employer plan? 

Where can I get more information on my health coverage options? 



Q12.  I was laid off because of the COVID-19 outbreak and filed for unemployment 
benefits.  I received $600 per week of Federal Pandemic Unemployment Compensation in 
addition to my normal unemployment compensation.  Can I use this money to pay my 
COBRA or other healthcare premiums? 

Benefit Questions 

Q13: My employer's place of business is temporarily closed due to the COVID-19 
outbreak.  Who should I contact to file a claim for retirement benefits or make sure that I 
will continue to receive my pension payments on time? 

Q14: My pension payment normally arrives on a particular day each month.  It did not 
come this month.  What should I do? 

How can I make changes in the way my 401(k) plan account is invested if the plan 
official or service provider responsible for implementing my investment decision is 
adversely affected by the COVID-19 outbreak? 



Q16: Can I get money out of my retirement plan if I need financial assistance now? 

Q17: Are there any downsides to receiving a pre-retirement distribution of my retirement 
benefits? 



When must my retirement plan pay my claim for benefits? 

Is my retirement plan required to give me a lump-sum distribution? 

I am the spouse of a deceased plan participant.  How do I know what benefits I am 
entitled to; how do I file a claim; and what proof will I need to give the plan? 



Q21: If my employer faces economic difficulties due to the COVID-19 outbreak, can my 
employer terminate my retirement plan, and if so, what happens to my benefits? 

I haven received a benefit statement from my 401(k) plan.  When can I expect to 
receive it? 

Where can I get more information on my retirement benefit rights? 




