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Accurate mapping data is critical to
achieving universal access and adoption
in cities, towns, and counties nationwide.
Over a six-month period, we conducted
research on mapping practices and
initiatives across all 50 states and U.S.
territories.
The information collected allows local
leaders to review federal conclusions
about their broadband availability in
their communities. It also highlights how
local and state leaders are working to
improve inaccurate mapping, filling in
information gaps on accessibility and
obstacles to adoption.
Expanding on the research findings
published in “Broadband Mapping
Across the US: Local, State, and Federal
Methods & Contradictions,” we hosted
#ShowMeYourMaps Week, a campaign
to highlight local and state data
collection methods, from June 21st
through June 25th, 2021.

The week kicked off with a Twitter Chat
hosted by Lukas Pietrzak, NCC’s Program
Manager, Partnerships and Campaigns.
Participants discussed the impact that
inaccurate and incomplete mapping data
has on community outcomes. They also
shared local practices that have helped
create a more accurate picture of
connectivity in their areas.
The week of events continued with Corian
Zacher, NCC’s Policy Counsel for State and
Local Initiatives. Corian sat down with
Rebecca Kauma, City of Long Beach's
Economic and Digital Inclusion Program
Manager, to discuss the importance of
accurate mapping in digital inclusion and
broadband deployment.
On Wednesday, NCC co-hosted “The State
of Broadband Mapping in the United
States” in collaboration with Internet and
Society. Dr. Christopher Ali moderated the
two panels during the webinar.
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The first discussion centered on local
leaders, highlighting community-level
efforts to bridge local disparities. Panelists
included Hawaii’s Brad Kaleo Bennett;
Selectman Peter Beckett of Appleton,
Maine; Ann Arbor’s Pierette Dagg, Director
of Marketing and Communications for
Merit Network; and Cullen Robbins,
Director
of
Communications
for
Nebraska’s Public Services Commission.

The week concluded with the release
of a step-by-step video explaining
the intricacies of the FCC’s Form 477
by Ryan Johnston, NCC’s Policy
Counsel
for
Federal
Programs.
Members are encouraged to watch
the ten-minute video and contact
him at
ryan@nextcenturycities.org
with any questions about interpreting
the data.

The
second
conversation
brought
attention to the work being done by
broadband advocates and researchers
familiar with federal and state-level
measures
to
improve
broadband
mapping. Panelists included Marconi
Society’s Samantha Schartman-Cycyk,
NCC’s Francella Ochillo, and Pew’s
Kathryn de Wit. Watch the webinar in its
entirety here.

Though the week of events has
concluded, we will continue to profile
your communities online throughout
the summer. Follow along and join in
on the conversation using the
#ShowMeYourMaps hashtag.
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NEXT CENTURY CITIES
VIRTUAL CONFERENCE
featuring local leadership on July 21st,
12 to 5:00 p.m. ET with a July 20th Academic
Preconference from 11:a.m. to 1:00 p.m. ET

Register for the conference HERE.
Check the NCC website for agenda items and speaker updates.
For sponsorship inquiries,
please contact Francella Ochillo or Lukas Pietrzak.
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The Work is Far From Over:

Updates on Local Broadband

Data Collection Initiatives

Corian Zacher

In

May

2021,

Next

Century

Cities

released a report, Broadband Mapping
Across

the

Federal

U.S.:

Methods

Local,
&

State,

and

Contradictions,

which discusses broadband mapping
initiatives across the country. Since the
report’s

release,

communities
would

several

announced

investigate

more

that

their

they

residents’

experience with Internet access, while
other local officials made strides with
the data they collected over the last
several years.
On

June

15,

2021,

the

City

of

Philadelphia, Pennsylvania, announced
a partnership which will study local
Internet

needs.

Rather

than

simply

gathering numbers on access among
households, the survey also aims to
understand service availability, barriers
to adoption, and to design solutions by
centralizing users’ needs. In a press
release

announcing

the

survey,

Philadelphia Mayor Jim Kennedy stated:
"Increasing digital equity has and will
continue to be essential to the City’s
work. Philadelphia has been a leading
city

in

addressing

digital

equity,

especially during the pandemic. With
programs like PHLConnectED, we have
successfully connected thousands of
households
there’s

while

more

also

work

to

recognizing
be

done.

I

encourage any household that receives
a phone call to participate in this survey
to take the time to respond and provide
feedback.

We

will

need

our

community’s input to overcome the
digital divide."

Philadelphia, Pennsylvania
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Long Beach, California

(Continued

The

In Long Beach, California, the City Council

Lumber River Council of Governments in

officially approved the Digital Inclusion

North Carolina is partnering with its member

Roadmap on June 15, 2021. During a Fireside

five-county

Chat with NCC, Rebecca Kauma, Economic

assessment that aims to identify gaps in

and Digital Inclusion Program Manager for

affordable broadband access. The survey will

Long Beach, she discussed the role that

be available through August 31, 2021, and is

local, state, and federal data played in the

available online and by phone. A U.S.

City’s strategic planning. You can find the

Economic Development Administration

ten-minute discussion here.

cities

from

and

previous

counties

on

a

page)

grant supports the study.

Filling the gaps left in federal and state data
the

with information that local governments

encompasses

collect is a critical step toward achieving

northeast Texas and southwest Arkansas, are

universal broadband access in the United

partnering on research which will help

States. With more federal funding being

local leaders develop a strategic plan. A

made available for broadband, communities

survey of residents in the two counties will

nationwide have initiated strategic plans

include questions about whether Internet is

with a better understanding of what their

available

residents and businesses need.

Bowie

and

Texarkana

Miller

area,

in

their

Counties

which

location

and

in

ask

if

participants’ consider Internet access an
and

For updates on upcoming funding programs

electricity. Collectively, the counties plan on

and community initiatives, sign up for

investing $20,000-30,000 into the project.

NCC’s newsletter.

essential

service,

akin

to

water
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FINDING AND
ELIMINATING THE
DIGITAL RED LINE

LUKAS PIETRZAK

The digital divide has been present since the
nationwide rollout of consumer Internet plans in
the 1990s, but certain communities entered the
Internet age in a position that would disadvantage
them for years to come.
These

communities

have

fallen

victim

to

a

decades-old practice – redlining. In effect, it
prevents countless Americans from having access
to fast, affordable, and reliable broadband for
reasons outside of a customer’s control.
Amid the Great Depression, the U.S. Congress
created the Home Owners Loan Corporation
(HOLC).

This

new

agency

was

tasked

with

providing low-interest mortgages to support the
ailing American economy. HOLC created maps
that guided public and private banks on where to
invest in housing and community development
and

ranked

neighborhoods

based

on

the

likelihood of a return on investment. In partnership
with related agencies, HOLC identified low-income
and historically minority communities that would
be overlooked for investment opportunities for
decades to come. That precedent continues in
broadband infrastructure deployment today.
Continue reading about the need to identify and
eliminate digital redlining here.

Next Century Cities | 07

L E A D E R S
O F F I C E

I N

O F

B R O A D B A N D :
C O N G R E S S M A N

A

D I S C U S S I O N
R O B E R T

W I T H

T H E

L A T T A

RYAN JOHNSTON
In recent years, there has been an increasing amount of bipartisan consensus that broadband is a
necessity that households cannot afford to go without. Lawmakers on both sides of the aisle have
come together to agree that access is a required for meaningful participation in modern society.
The ongoing challenge is how we determine where broadband is available and where it is not.
Unquestionably, the Federal Communications Commission (“FCC”) mapping data frequently
understates broadband connectivity gaps and has been insufficient in the scope of information
that should be collected. The need to develop solutions motivated bipartisan discussions at every
level of government. In the halls of Congress, it culminated in the passage of the Broadband
Deployment Accuracy and Technological Availability Act (“Broadband DATA Act”).

"OUR BROADBAND MAPS ARE OUTDATED AND ARE
OFTENTIMES INACCURATE."
One of the original leaders of the Broadband DATA Act, U.S. Representative Bob Latta (R-OH5), is
working to ensure new broadband maps are accurate and easily accessible for government officials
and residents. When introducing the Broadband DATA Act Rep. Latta highlighted:
Currently, our broadband maps are outdated and are oftentimes inaccurate, which causes federal
funding to be dispensed to communities that do not need it and further builds a divide between
communities that can access the internet and those that cannot. [The Broadband DATA Act] would
improve broadband map accuracy so that federal resources can be distributed to communities that
do not currently have the digital capabilities they need in order to keep pace with the rest of the
country.
Click here to continue reading Ryan’s conversation with Congressman Latta’s office.
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Welcome to
Our Newest
Member
Municipalities!

Cambridge, Massachusetts

"BROADBAND IS AN ESSENTIAL PART
OF INFRASTRUCTURE THE
GOVERNMENT MUST ENSURE IS
AVAILABLE TO ALL RESIDENTS."
- COUNCILOR PATTY NOLAN, CAMBRIDGE, MA

At Next Century Cities we work to foster
an
environment
that
supports
local
leaders who are working to expand
broadband
connectivity
in
their
communities. As NCC's network grows, so
do the resources available for addressing
digital inequities in cities, towns, and
counties of all sizes and geographies
nationwide.
We were pleased to welcome Botetourt,
VA; Cambridge, MA; East Liverpool, OH;
and Petaluma, CA into the NCC family
during the first half of 2021.

Petaluma, California

East Liverpool, Ohio

If you know of a community that would
benefit
from
membership
with
Next
Century Cities, please do not hesitate to
share our information. City leaders can
reach out to Lukas Pietrzak for more
information about our organization and
the membership onboarding process.
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Botetourt County, Virginia

LocallyDeveloped
Data Collection
Resources
North

Carolina’s

Broadband

Community

Planning

Playbook

provides tools and resources for
community

leaders

broadband
Michigan

expanding

access.

Merit's

Moonshot

program

includes many helpful resources
for local data collection initiatives
and

a

primer

on

community

networks that includes a great list
of resources.
Communities

like

Louisville,

Kentucky, Long Beach, California,
and Cambridge, Massachusetts
have

done

a

wonderful

job

documenting their own processes
for collecting data and developing
plans to ensure that all residents
can get online. They are all great
local examples that also include
information that can be duplicated
in different communities.
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C E L E B R A T I N G
P R I D E O N L I N E

Each June, communities around the
world come together to recognize
LGBTQ+ Pride Month. This month is
dedicated to acknowledging the
battle for equal rights for Queer
communities and honors the legacy
of activists of past and current
generations. As Next Century Cities
celebrates Pride, we recognize the
immense power and potential of
broadband access in forming and
supporting communities.
At the heart of socializing in the
21st century is a vast network of
messaging
applications,
blogs,
social
media
platforms,
and
discussion forums. Through these
spaces, members of the LGBTQ+
community and others can connect
and create inclusive spaces that
foster healthy social and emotional
growth for people of all ages.
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LUKAS PIETRZAK &
CORIAN ZACHER

Far too many Americans do not
have the access, tools to adopt, or
digital readiness to participate in
online
communities,
including
many LGBTQ+ individuals.
In Next Century Cities member
communities across the country,
local
leaders
are
working
to
implement
digital
equity
plans
focused
on
bringing
fast,
affordable, and reliable broadband
access to all people, especially the
LGBTQ+ community. While not every
state across the country is home to
an
LGBTQ+
Community
Center,
online resources have significantly
expanded in the last decade and
have become a lifeline for LGBTQ+
youth.
Continue
reading
about
the
importance of equitable Internet
access in the LGBTQ+ community
here.

NEXT CENTURY CITIES IS WORKING TO

CONNECT MEMBERS
NEXT CENTURY CITIES’MEMBERS OPPOSE
PROPOSALS TO PROHIBIT MUNICIPAL
BROADBAND OPTIONS IN OHIO

NCC MODERATES A
DISCUSSION ON HOW HBCU
PARTNERSHIPS COULD
IMPROVE CONNECTIVITY FOR
STUDENTS, ADMINISTRATORS,
AND THE COMMUNITIES THAT
THEY SERVE
O n June 16, 2021, Next Century
Cities’ Communications Director
Brittany-Rae Gregory moderated
a panel discussion on Historically
Black Colleges and Universities
(HBCUs) and the Emergency
Broadband Benefit Program.
Panelists included Jessica
Rosenworcel, Acting
Chairwoman of the Federal
Communications Commission;
Hubert Harris, Chief of Staff at
Virginia State University; and
Darrell McMillon, Vice President
and Chief Information Officer at
Delaware State University.

NCC JOINS NDIA’'S EFFORT TO
EDUCATE DIGITAL INCLUSION
PRACTITIONERS ON FEDERAL
BROADBAND POLICY
O

n May 26th, Francella Ochillo,
Next Century Cities’ Executive
Director, joined the panel
discussion, Current and
Potential Federal Policy and
Funding for Digital Inclusion.
She encouraged community
leaders to get involved in federal
and state proceedings where
broadband programs are
conceived. Panelists, including
those from Common Cause, the
National Consumer Law Center,
and Public Knowledge,
highlighted ways in which
communities could benefit from
federal funding pools like the
Emergency Broadband Benefit,
Emergency Connectivity Fund,
and American Rescue Plan Act
Resources.

N

ext Century Cities submitted letters to Governor

Mike DeWine, the Ohio House Finance Committee,
and the Ohio Senate Finance Committee on June 14,
2021, discussing the impact that amendments to State
House Bill 110 could have on communities in the state.
Several community leaders and organizations signed
on to the letter including NCC member municipalities
Canton, East Liverpool, Fairlawn, Granville, Hudson,
and Zanesville.

NEXT CENTURY CITIES AND PUBLIC INTEREST ALLIES MEET WITH
FCC AND USAC TO ESCALATE EMERGENCY BROADBAND BENEFIT
CHALLENGES
N CC

has joined with other public interest allies in a series of
meetings with the Federal Communications Commission (“FCC”)
and Universal Service Administrative Corporation (“USAC”). These
teleconferences are designed to highlight ongoing challenges
related to completing enrollment for the EBB and suggest
improvements for the enrollment procedures and data collection.
They also serve as an opportunity to learn about ways that the FCC
is working to improve overall program administration.

NCC EMPHASIZES THE ECONOMIC IMPACT OF THE DIGITAL DIVIDE
AND REGIONAL BROADBAND SOLUTIONS
On

June 7, 2021, Francella Ochillo, Next Century Cities’
Executive Director, provided a lightning talk for the International
Economic Development Council (IEDC)’s 2021 Future Economic
Forum. During the Broadband Infrastructure and Connectivity
session, she explained why broadband is the 21st century
electricity. Francella highlighted examples why ubiquitous
broadband access and adoption are core traits of resilient
communities. She also emphasized why every stakeholder –
government officials, providers, community leaders, concerned
citizens, and others – have an important role to play in closing the
digital divide.
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WELCOME BACK,
LUKAS PIETRZAK!

The Next Century Cities team
would
like
to
extend
congratulations
and
a
warm
welcome
to
Lukas
Pietrzak,
NCC's latest full-time hire. Lukas
recently received his Master’s
Degree in Public Policy from the
McCourt School of Public Policy
at
Georgetown
University.
Previously the Policy Associate
on the Next Century Cities team,
he was promoted to Program
Manager,
Partnerships
and
Campaigns. Please join us in
c o n g r at u l a t i n g
Lukas
at
Lukas@nextcenturycities.org.
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member news and
opportunities

Hilo, Hawaii

Long Beach City Council Approves Digital Inclusion Roadmap |

The City of Long Beach, CA co-created a digital inclusion roadmap
with residents and local partners. The plan will serve as a blueprint
for providing equitable access to broadband and digital services for
everyone in Long Beach. The plan was approved by the City Council
on Tuesday, June 22nd. The full plan can be accessed here .
The City of Philadelphia Assess Citywide Broadband Needs |

Philadelphia will partner with Wilco Electronic Systems to develop a
survey to determine the number of households without Internet
access and the number of households that have unreliable, lowbandwidth internet. The surveys will be conducted over a onemonth period via telephone.
FCC Emergency Connectivity Fund Launches Today | Schools and

libraries can now file applications for the Federal Communications
Commission’s Emergency Connectivity Fund to purchase eligible
equipment and services. The 45-day application window will close
on August 13, 2021.
NTIA Creates First Interactive Map to Help Public See the Digital
Divide across the Country

| The Department of Commerce’s

National Telecommunications and Information Administration
released the “Indicators of Broadband Need Mapping Application.”
The publicly available map lets users explore several datasets about
disconnected areas around the country. Datasets are composed of
county, census tract, and census block level information. Notably, it
is the first NTIA map that lets users compare and contrast the three
data sources.
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The University of Illinois Extension and the Benton Institute for Broadband and
Society have partnered to host the second annual Developing Broadband
Leadership Webinar Series | The webinar series is designed to prepare leaders
committed to extending high-speed broadband in Illinois. The series comprises of
five 90-minute sessions. Register for the remaining sessions today.
June 29 | Broadband 101
July 13 | Broadband Funding and Broadband Partnerships
July 27 | Moving a Broadband Project Forward
August 3 | Broadband Adoption and Affordability: Ensuring Broadband for
Everyone
Voices for Healthy Kids Policy Campaign Grant | Voices for Healthy Kids announced
a call for proposals for their Policy Campaign Grant. Applications for the Grant should
focus on public policy change in a state, city, town or county, or Tribal nation geared
toward reducing health disparities for children in urban, suburban or rural settings
who are Black/African American, Hispanic/Latino/a, American Indian, Alaskan Native,
Asian American and Pacific Islander or from families who have low income. Learn
more about the application process here.
The Cleveland Public Library Seeks Chief Innovation and Technology Officer | The
Cleveland Public Library has commenced a search for a Chief Innovation and
Technology Officer as part of the Executive Leadership Team. The CITO will be
responsible for developing and executing a strategic roadmap for technology use in
Cleveland public libraries. Additional application information can be found here. All
questions should be directed to June Garcia of June Garcia LLC at (303) 522-2225 or
June@JuneGarcia.com.
Public Knowledge Celebrates 20th Anniversary | As part of their 20th Anniversary
event series, Public Knowledge will host, “Not So Legacy: The Future of Voice.”
Moderated by Harold Feld, panelists will include Mignon Clyburn, Principal at MLC
Strategies; Nell Geiser, Research Director at Communications Workers of America;
Craig Settles, Industry Analyst & President at CJ S.peaks; and Caroline Van Wie, Vice
President – Federal Regulatory at AT&T. Register for the conversation today.

Ann Arbor, Michigan
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