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Unified for Excellence: NICFI Hosts Landmark Industry Dinner to

Elevate Floorcovering Inspection Standards
The National Institute of Certified Floor Covering Inspectors (NICFI) hosted a collaborative
industry dinner and discussion in Calhoun, Georgia, on May 20, 2025 bringing together
representatives from several leading floorcovering inspection schools and engaged industry
professionals from across the sector.

This landmark event provided a platform for open dialogue among like-minded entities
committed to advancing the quality and integrity of the floorcovering inspection profession.
The primary focus of the evening was to explore effective ways to support inspectors and
elevate standards within the industry.

A key point of agreement among attendees was the shared commitment to the success and
ethical conduct of inspection professionals. Schools emphasized the importance of training
students to base their conclusions on factual evidence and sound methodologies. There was
also agreement on supporting each other and understanding the value in diverse education by
accepting continuing education credits (CECs) from other associations and schools. The
discussion highlighted a collective dedication to equipping inspectors with the tools and
support necessary to navigate challenges, including how to respond when their reports are
called into question.

The urgency of these efforts stems from a growing concern over the proliferation of
underqualified inspectors entering the industry. Driven in part by a lack of standardized
oversight and rapid entry pathways, this influx has led to a significant increase in inaccurate or
poorly substantiated inspection reports—costing manufacturers, installers, consumers, and other
innocent parties millions of dollars. NICFI through these conversations are working to address
this issue by promoting higher standards, improved training, and accountability throughout the
industry. Participants also expressed strong interest in developing a more education-focused
framework for inspector support—prioritizing growth and guidance.

As a neutral and impartial body within the floorcovering industry, NICFI is proud to facilitate
these critical conversations and looks forward to continuing this dialogue. A follow-up meeting
is scheduled for June. Industry professionals and stakeholders interested in contributing to
this important initiative are encouraged to contact NICFI at admin@nicfi.org.
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NICFI Board of Directors
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