
Have questions about our 
No-Cost Tax Preparation Program?

Email: vita.eitc@acgov.org
Call: (510) 271-9141

2021-2022
No-Cost 

Tax Preparation
for Low-Income 

Families and 
Individuals

Our Mission
To promote the economic and 

social well-being of individuals, families, 
neighborhoods, and communities.

Our Core Values
•	 Respect
•	 Integrity
•	 Customer Service
•	 Initiative
•	 Responsibility

Our IRS-certified trained 
tax preparers look forward 

to helping you with 
your tax preparation 
and savings needs!

Ask us how you can save 
all or part of your refund!

1.	 Bring your savings and 
checking account 
information. 

2.	 Determine how much of your 
tax refund you want to save.

3.	 You can split your refund into 
two accounts: savings and 
checking.  

Make your appointment NOW!

Our virtual/drop-off appointments will 
keep you and our preparers safe! 

You could potentially be 
eligible for federal and/or state 

Earned Income Tax Credit. 
It’s YOUR money. Don’t miss out!

Tax services provided by 
appointment only. 
NO EXCEPTIONS. 

Make your appointment NOW!

We are proud to partner with

https://public.alamedasocialservices.org/
EITCScheduler



February 2 through April 18, 2022
Check out our safe, 
reliable, NO-COST 

services!

LOCATIONS AND HOURS OF OPERATION
Mondays & Wednesdays: 5:30 - 8:30 pm
Saturdays: 9:00 am - 4:00 pm

Eden Area Multi-Service Center  
24100 Amador St
Hayward, CA 94544
Enterprise Self-Sufficiency Center
8477 Enterprise Way
Oakland, CA 94621 
Thomas L. Berkley Square (North Oakland) 
2000 San Pablo Ave
Oakland, CA 94612

Wednesdays: 5:30 - 8:30 pm
Saturdays: 9:00 am - 4:00 pm

District Office of 
Alameda County Supervisor Dave Brown
15903 Hesperian Blvd
San Lorenzo, CA 94580

Our No-Cost Tax Preparation Program is 
designed for YOU. Our IRS-certified trained 
tax preparers are available to meet all 
your tax preparation and savings needs. 
You can have your tax refund direct-
deposited into your savings or checking 
account as quickly as 7-10 days.

Need a checking or savings account? 
We can open a no-fee debit card for 
you—free of charge and on site. You can 
receive your tax refund by direct deposit!

START GATHERING YOUR DOCUMENTS!

Sign up for a 
no-fee debit 
card—and 

receive your 
tax refund 

through direct 
deposit!

Choose from 
weekday 

evening or 
Saturday 

appointments 
at one of our 

four locations.

Tax services provided  
by appointment only. 

NO EXCEPTIONS.
Make your appointment NOW! 

Go online to: 
https://public.alamedasocialservices.org/

EITCScheduler

Social 
distancing, 

face coverings, 
and sanitation 
will protect you 

and our tax 
preparers! 

Schedule an 
appointment 
for document 
drop-off and 

virtual tax 
preparation.

•	 A copy of your 2020 tax return
•	 Photo ID for each adult on tax return
•	 Original Social Security or ITIN card 

for each family member
•	 Income documents for 2021:  

W-2, 1099Rs, SSA-1099, 1099-MISC, 
1099-NEC forms, documentation of 
cash income

•	 Bank interest and dividend statements
•	 1098T, 1098 Mortgage Statement, 

Property Tax Statement
•	 Unemployment income–1099G
•	 Calculated self-employment income 

and business expenses up to $3,500
•	 Child care provider information and 

education expenses
•	 Health forms: Federal 1095-A & CA 3895, 

and exemption documentation
•	 IRS Notice 1444 
•	 IRS Notice 6419
•	 Bank routing and account numbers 

and bank name for refund direct 
deposit

Did you know? 
CalEITC and 

Young Child Tax 
Credits have 

been expanded 
to include 

undocumented ITIN 
filers with children 

ages five and 
under. 


