
FAQS:  

As employers continue to navigate the reopening of businesses and adjust to new ways of operating, Baptist Health has 
screening tools and digital solutions to help you bring your employees back safely. The following frequently asked questions 
(FAQs) explain our comprehensive COVID-19 resources, which were developed to support a safe return to work in our own 
facilities.

Available to our employer partners, these direct-to-employer tools are convenient and easy to use. And, they can be customized 
to fit each employers’ specific needs.

What can Baptist Health do for an employee identified as having COVID-19 symptoms?

Baptist Health has 16 Urgent Care clinics across the system that are staffed and supplied with protective equipment, testing 
supplies and expertise to evaluate and treat employees with COVID-19 symptoms. Employers are directed to refer employees 
who are sick to these sites unless the employee is deemed critically ill and in need of transfer to a Baptist Health Emergency 
Department.

If the employee would prefer to have a Baptist Health virtual visit, they can do so through our Virtual Urgent Care via the 
BaptistHealth.com website. However, COVID-19 testing can only be performed in a bricks-and-mortar Urgent Care clinic.

Can Baptist Health test employees who are found to have been exposed to COVID-19 while 
working, but are not symptomatic?

Yes. If an asymptomatic employee or multiple employees has/have been identified through contact tracing to have been 
exposed to someone at work who is sick with COVID-19, our Urgent Care centers can evaluate and test that/those employee(s). 

If an employer has a large number of asymptomatic employees who have been exposed and would like Baptist Health to 
conduct testing onsite, we can do so on a case-by-case basis using our Occupational Medicine clinics and personnel.
All employees who show symptoms of COVID-19 should be referred to the Baptist Urgent Care clinic in their market.

Is Baptist Health able to help an employer with screening employees for COVID-19 symptoms 
when they arrive for work?

Yes. Baptist Health has developed a web-based screening tool that employers can implement to help ensure employees 
reporting to work do not have symptoms of COVID-19. The tool can be accessed at www. COVID-19screening.bhsi.com.

To use the tool, employees will need access to a smart phone capable of reading a QR code. Once the webpage is open, 
employees identify themselves and answer yes/no questions about symptoms of COVID-19 infection and exposure. If an 
employee attests they do not have symptoms of or exposure to COVID-19, they receive a green “check mark” notification they 
can share with their employer. If they have symptoms of or an exposure to COVID-19, an employee will receive a red “X” that 
can also be shared with the employer.

Employees who receive a red “X” from the questionnaire may visit a Baptist Health Urgent Care center for evaluation and 
possible testing for COVID-19, or see a Virtual Urgent Care provider online at www.baptisthealth.com, if the employer or 
employee prefers a Virtual Visit. 

Does Baptist Health do COVID-19 tests to return an infected employee to work?

Baptist Health follows the Centers for Disease Control and Prevention (CDC) 
non-test based return-to-work protocol. This protocol relies on how long an 
employee has been sick or tested positive, as well as criteria based on the 
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symptoms an employee is experiencing, to determine 
when an employee is safe to return to work. In most 
cases, employees are required to wear a surgical mask 
upon returning to work for a period of time. The current 
return-to-work protocol is attached at the end of this 
document.

How can an employer contact Baptist 
Health to discuss their COVID-19 solution 
needs?
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Can Baptist Health test asymptomatic 
employees for COVID-19 if an employer 
asks for this service even if the employee 
has not been exposed to COVID-19 at 
work?

Yes. Through our Baptist Health Occupational Medicine 
clinics, we will test employees who fit this category. 
We can test multiple employees for an employer in our 
Occupational Medicine clinics, if needed, and can also 
provide this testing onsite on a case-by-case basis.

How long does an employee need 
to quarantine if they are infected or 
exposed to COVID-19?

Baptist Health follows the CDC protocol for quarantine 
of employees. The column at right details that protocol.

As always, Baptist Health will work with employers to 
fulfill their needs using our extensive resources, which 
include our experienced Urgent Care and Occupational 
Medicine staff, along with market and system 
leadership. 

Baptist Health Employer COVID-19  
Return-to-Work Protocol

To return to work, an employee must meet the following criteria:
 
Healthcare worker — symptomatic, with suspected COVID-19 or 
COVID-19+ test:
•	 Minimum 10 days since first symptoms appeared, and
•	 Minimum 72 hours afebrile without the use of antipyretics, 

and
•	 Improved symptoms of cough, shortness of breath or 

difficulty breathing, sore throat, muscle or body aches, chills, 
runny nose or congestion, loss of sense of taste or smell, 
nausea or vomiting, headache, diarrhea.

•	 Surgical mask for 14 days or until symptoms resolved — 
whichever is longer.

•	 Restricted from exposure to immunocompromised patients 
— 14 days from first symptoms.

Healthcare worker — asymptomatic with COVID-19+ test:
•	 Minimum 10 days since first COVID-19+ test.

-	 Unless symptoms develop in those 10 days, then see 
symptomatic return-to-work scenario.

•	 Surgical mask for 14 days from first COVID-19+ test.
•	 Restricted from exposure to immunocompromised patients 

14 days from first COVID-19+ test.

Healthcare worker — exposed, but asymptomatic:
•	 Quarantine 14 days, if reasonable.
•	 If quarantine not reasonable (i.e., critical staff):

-	 Continue to work with surgical mask in place at all times 
except to eat or drink.

-	 Self-monitor for fever >= 100.0, cough, shortness of 
breath or difficulty breathing, loss of taste or smell, 
sore throat, muscle or body aches, chills, runny nose or 
congestion, nausea or vomiting, diarrhea, headache.

-	 If become symptomatic, report to Employee Health or 
direct supervisor.

Non-healthcare worker — symptomatic with suspected 
COVID-19 or COVID-19+ test:
•	 Minimum 10 days since first symptoms appeared, and
•	 Minimum 72 hours afebrile without the use of antipyretics, 

and
•	 Improved symptoms of cough, shortness of breath or 

difficulty breathing, sore throat, muscle or body aches, chills, 
runny nose or congestion, loss of sense of taste or smell, 
nausea or vomiting, headache, diarrhea.

•	 Surgical mask for 14 days or until symptoms resolved — 
whichever is longer.

 
Non-healthcare worker — asymptomatic with COVID-19+ test:
•	 Minimum 10 days since first COVID-19+ test.
•	 Surgical mask for 14 days from first COVID-19+ test.

Non-healthcare worker — exposed, but asymptomatic:
•	 Quarantine 14 days unless symptoms occur, then follow 

symptomatic quarantine/return-to-work protocol.


