
Build a career in Claims helping others
Insurance has enabled the progress of our global economy  

by helping people take and manage risks and assist when  

the unexpected happens. As a Claims Professional, you are the 

heart of keeping this promise to help people recover from loss.

Your success is our top priority
Our program introduces you to the insurance industry and  

gives you a highly tailored and supportive early career 

experience while teaching you the fundamentals of  

insurance claims handling.

No prior insurance experience needed!
As part of our program, we will provide:

•	Learning and development opportunities tailored to  

your needs

•	Opportunities to take ownership of or get involved in  

projects, initiatives, committees and community work

•	Networking events to help you build connections

•	Continuous coaching and mentorship

From the 2019 Claims trainees
In 2019, we recruited recent college graduates from University  

of Wisconsin, Arcadia University, Winona State and Valencia 

College with a wide variety of majors. Here’s what one had  

to say: 

“I was a bit nervous coming into this job with no insurance 

experience or knowledge, but that’s the whole point of 

QBE’s Claims Professional Trainee Program! We learned 

about the aspects of an insurance policy, trained on a 

variety of systems, and shadowed experienced Claims 

Professionals to prepare us for success. I am proud to 

be part of such a supportive, fun, and socially-conscious 

company and am confident QBE has set me up for a  

great career helping people recover from loss.”

QBE Insurance 

Claims Professional  
Trainee Program 

Application period   
January 1, 2020 – June 1, 2020
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Learn more and apply

• �Over 2,500 employees in the U.S.

• �Part of QBE Group, a leading global insurance 
company with over 11,000 employees in 27 countries

• �Excellent benefits spanning: healthcare, continuing 
education, wellness, family support, pet care, 
retirement and more.

QBE North America

• �QBE is a carbon neutral organization

• �$1 million or more given annually through the  
QBE Foundation

• �Employee activity groups which support diversity and 
inclusion, veterans, women in leadership and LGBTQ


