
OUR ENGAGEMENT PARTNERS

DELIVERING FOR SMALL BUSINESSES

Each quarter, Instacart 
fulfills millions of orders from 

businesses that shop from 
retailers they trust to get the 
food and supplies they need

Instacart Business
MILLIONS OF ORDERSInstacart is the leading grocery technology company 

in North America, working with more than 1,100 
national, regional, and local retail banners to deliver 
to millions of families. We’ve been supporting small 
businesses for years, and we’re taking it to the next 
level with our latest initiative: Instacart Business. 

Instacart Business delivers everything small 
businesses need, right when they need it, with 
unparalleled access to tens of thousands of brands 
from more than 80,000 retail partner stores.

T I M E  SAV I N G S
With features like easy re-ordering and 
auto-ordering, business credits, and 
shared stock lists, Instacart Business 
helps small business owners spend less 
time restocking and more time growing 
their business.

C O ST  SAV I N G S
With no monthly minimums, no 
additional contracts to shop and same-
day delivery, Instacart Business helps 
small businesses save on groceries and 
supplies, so they can invest more back 
into their companies. 

Instacart is a staple in my preschool 
programming; it’s a convenient, 
personalized shopping experience 
that gives us better options for the 
children we serve. We’ve tried to 
use other vendors, but we had less 
control over the quality of fresh 
foods, which really matters when 
you’re serving kids.”

Dr. Tamar Andrews
Temple Isaiah Preschool, Los Angeles

FOR SMALL BUSINESS OWNERS, 
INSTACART BUSINESS DELIVERS:

$

“

L E A R N  M O R E  AT  
INSTACART.COM/BUSINESS



Small businesses are the heart of their local 
communities. At Instacart, we work every 
day to help them thrive and grow. 

Whether it’s helping a family-owned grocery 
store compete online, an emerging brand 
reach new customers, or a busy restaurant 
owner source last-minute ingredients, we’re 
there when small businesses need us. 

SUPPORTING

Instacart builds technology that helps local 
independent grocers bring their businesses 
online, compete in an increasingly crowded 
industry, and serve their customers.

In the process, we’ve helped small 
businesses increase their revenue and 
create more jobs in their local communities.

1. Source: 2021 Instacart Retail Impact Study; Dr. Robert Kulick, 
NERA Economic Consulting”

Local Grocers & Retailers

We partner with more than 1,100 
national, regional, and local retail banners

We’ve helped brick-and-mortar 
grocers of all sizes create more 
than 186,000 jobs1

1,100+

186,000+

Technology is revolutionizing grocery, and partnering 
with Instacart allows us to offer a fully digitized Food 
Bazaar experience. Whether it’s offering simple online 
and mobile shopping tools with timely on demand 
delivery, or expanding our EBT/SNAP payment 
integration to better support our underserved 
communities, Instacart Platform enables us to expand 
and deepen online grocery services.”

HELPING

We work closely with emerging brands 
to help them break into a crowded 
industry, reach new customers, and 
grow their businesses. Our innovative 
digital advertising tools give these small 
businesses unprecedented opportunities to 
compete with well-funded legacy brands.

Emerging Brands

T H E  I N STACA RT  A D S  I N I T I AT I V E
In 2021, Instacart announced a $1 million 
commitment to amplify Black-owned 
emerging consumer packaged goods (CPG) 
brands, and later launched another $1 million 
commitment to support  women-owned 
emerging brands leveraging its advertising 
products. 

INSTACART SUPPORTS

Small 
Businesses

Denise Woodard
Founder & CEO, Partake Foods, 

New York, New York

“ Platforms like Instacart help level the 
playing field for small brands like ours. 
When you’re at this stage, there’s not 

room in the budget for big out-of-home 
campaigns or celebrity partnerships. 
With Instacart Ads, we can reach so 

many retailers and regions of the country 
we wouldn’t be able to with a grassroots 

approach alone.”

“

Ed Suh 
Owner & CEO, Food Bazaar Supermarkets
New York, New Jersey & Connecticut


