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The only game in town

The Worcester Bravehearts, now

in Leominster, offer rare live-action 

entertainment. | 12

The microbusiness license, designed 

for small marijuana entrepreneurs, 

remains plagued by the regulatory 

process. | 8

Chasing the green light

PHOTO/EDD COTE

PHOTO/MONICA BUSCH

KNOW HOW
Offsetting payroll

taxes with R&D

credits | 19

THE LIST: LARGEST 

HOTELS & TOP TOURIST 

ATTRACTIONS

Stacey Luster, 

Worcester 

State University

By Devina Bhalla, Page 10 >>>

PHOTO/BRAVEHEARTS

Dedicating 
to diversity
Large Central Mass. employers 

are prioritizing enhanced 

diversity & inclusion positions 

to address workplace inequality

EXECUTIVE to EXECUTIVE

22

Two major 

Worcester 

CEOs interview 

each other.

Worcester Business Journal

WBJ

10 THINGS I KNOW 
ABOUT ... INSURANCE
People are looking for 

personalized services. | 30

The Struggle is Real

Columnist Renee Diaz examines her 

evolution as a business leader. | 28

Led by UMass Memorial, healthcare 

organizations have cut pay to 

executives. | 10

Cutting at the top

WBJ readers 
recommend...

THE LIST:
LIST TOPPERS 
FROM 2019
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Page 12
BOB
 A W A R D S
B E S T  O F  B U S I N E S S

Story by Grant Welker, Page 8 >>>
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Worcester County is among the few nationally to be 

hit by the opioid crisis on all three fronts

Fighting a

three-part syndemic

Dr. Melissa 

Buchner-Mehling, 

Saint Vincent 

Hospital
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WBJ
February 17, 2020 

Volume 31 • Number 4 
$2.00

Central Massachusetts’ Source for Business News

LEADERSHIP
WOMEN IN

> > >
• See the story “Disrespected”

by Sarah Connell on pages 14-17

• See Grant Welker’s year three

update to his The Boardroom

Gap investigative series on

pages 8-13

The Struggle
Central Mass. women professionals

remain underrepresented in leadership positions

while the fallout of sexual harassment remains

a harsh reality
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IT security has 

reached a new 

growth phase.

SHOP TALK

The Struggle is Real

You create your company's culture,

so make it a good one. | 26

A group of Fitchburg business leaders 

have come together to keep St. 

Bernard’s high school solvent. | 8

Saving their school
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THE LIST:
TOP SBA LOAN 
RECIPIENTS

KNOW HOW
Attorney Jared A. Fiore 

begins a three-part 

series on Dispute 

Resolution. | 27

30

Central Massachusetts’ Source for Business News Volume 31 
WBJ

2020 Business
Leaders of the Year
& WBJ Hall of Fame

Starts on
Page 11
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• Federal stimulus leads relief

 efforts as businesses shut down ....................Page 4

• What businesses can do to survive ...........Page 6

• Health & government offi cials strive

 to make up for hospital bed shortage ....Page 8

• Greater Worcester better positioned

to weather coming recession...........Page 10

Crisis
Th e coronavirus hits the

Central Mass. economy

Worcester Business Journal

WBJ
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� e 2020 most in� uential 

professionals in the 

Central Mass. economy

Monica M. 

Thomas-Bonnick, 

Webster Five

THE LIST: CENTRAL MASS.

LARGEST 150 EMPLOYERS

Sponsored by

Nonprofit profiles 

from Central 

Massachusetts

Regional Philanthropic Opportunities
GUIDE2020

GivingWorcester Business Journal

WBJ
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  Introducing the

Class of
2020

UNDER

FORTY
UNDER

40 Under Forty winners 

Lora Markova and

Karim El-Gamal, with 

the spouses' children 

Lillia (left) and Jasmine
>> Starting

 on Page 16
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WBJ
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Volume 31 • Number 18 
$2.00

Central Massachusetts’ Source for Business News

Slavery's legacy in the Central Mass. economy

10 THINGS
Staying

connected during

a pandemic. | 24

THE LISTS:
TOP MORTGAGE 

LENDERS

Central Mass. neighborhoods left behind

Worcester yet to fi nalize PawSox deal, while scope of surrounding

development shrinks and is delayed

Story by Grant Welker,  page 6

During the nation’s prolonged period of economic growth, several 

Census tracts in Worcester County stagnated or regressed.  | 18

Like the rest of the county, Greater Worcester had ties to slavery, whose 

remnants are still being dealt with today. | 10
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INSIDE

Worcester Business Journal

WBJ
Features on 
narrowing pay 
gaps and the push 
for more efforts 
by colleges

Welcome to WBJ’s Business Cares focus on Diversity & Inclusion. Sixteen 

companies have taken a leadership role, joining together to support this effort 

to showcase how diverse workplaces and work teams are more innovative, more 

creative, contribute to a better company culture as well as to the bottom line. 

In addition to the columns and features you’ll find in this print edition, we’ll 

also be producing a special webcast session on Diversity & Inclusion in November, 

exploring how organizations big and small can implement meaningful change.

Special thanks to the 16 companies and organizations that sponsored this ef-

fort and whose logos appear on this special cover - many of them share their 

perspective and commitment to Diversity & Inclusion on the pages inside. There 

has been a loud call for real change in our nation and in our community. WBJ 

is committed to continued coverage of this critical issue throughout the coming 

year, shining a light on companies leading the way, and helping others who want 

to follow.

DIVERSITY 
       INCLUSION

& A BUSINESS 
CARES 
special focus:

Starts on page 8
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OUTSIDE THE BOX
Are you still asking 

why diversity 

matters? | 27

THE LIST: TOP 
WOMAN-OWNED 
BUSINESSES

A collaboration between Worcester 

Business Journal and the Worcester 

Regional Research Bureau

Breaking 
new ground

No limits
The restaurant industry thrives

in communities with no liquor license cap.
8

Starts on Page 13 >>>

Karin
Branscombe

Valerie 
Zolezzi-

Wyndham

Susan
KalkSheila

King-
Goodwin

Liz
Hamilton

Tamara
Lundi

Kate Roy 
Alexander

Worcester Business Journal

WBJ
November 9, 2020 
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Doing
Business in

Central Mass.

Sponsored by:

$12.47
Commercial & industrial

tax rate in Shrewsbury,

the lowest in

Central Massachusetts

33%
Drop in restaurant revenue 

tax collections in Central 

Massachusetts in the six 

months following the start of 

the coronavirus pandemic

$51B
Size of the

Central Massachusetts 

economy19.3%
Population growth in

Hopkinton since 2010, the 

fastest-growing Central 

Massachusetts

community

8.3%
Average drop in fall semester 

student enrollment at the fi ve 

Central Massachusetts state 

universities and community 

colleges
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Your membership now includes a free one year 
print subscription to Worcester Business Journal

TO SIGN UP FOR A SUBSCRIPTION CLICK HERE

The Worcester Business Journal provides the top coverage of news, 
trends, data, politics and personalities in the Central Massachusetts 

business community.  The information you need today from 
award-winning writers at WBJ.  

Offer only applies to those who are not current subscribers.

New to Members of the 
Blackstone Valley Chamber of Commerce


