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JOB TITLE 

Vice President of Philanthropy (VPP) 

CLASSIFICATION
 Regular, full-time, exempt 

JOB SUMMARY 
The VPP for Big Brothers Big Sisters Services, Inc. (BBBS Services) is the senior manager responsible for designing, implementing and evaluating a comprehensive fund raising program – within a mission-focused environment.  The VPP is responsible for generating operating, capital and endowment revenue from private and public sources.

This leadership position involves the abilities to envision and develop strategic development plans within the context of BBBS SERVICES’s larger strategic plan; to engage board, staff and volunteers enthusiastically and effectively in raising funds for the execution of these plans; to direct internal and external communications in a way that creates and sustains awareness, understanding and support for BBBS Services’ work; and to establish and maintain a high level of accountability for fund raising quality, ethical standards and results. As a senior manager the VPP helps to define the future direction and strategic growth of BBBS Services. 

RESPONSIBILITIES 
I. General Agency Leadership and Management 
A. Senior Management Team. Work with CEO to: advance BBBS Services’ mission, vision and values and strategic goals; secure and manage resources; analyze data, form opinions and recommend decisions; strengthen programs and operations; encourage and manage positive change; review policy and create policy recommendations; create a healthy, productive work environment; and develop a mission-focused organizational culture that promotes excellence, effective collaboration and continuous innovation and improvement. Help provide leadership and supervision in the CEO’s absence. 

B. Board. Attend meetings of the Board of Directors and serve as staff liaison to Board committees and task forces, as requested. Encourage, develop and support the Board’s active participation in BBBS Services philanthropic efforts. Participate in strategic planning discussions. 

C. Community Relations. Represent BBBS Services in strategic collaborations with other organizations (nonprofit, government, business) that advance the interests of the BBBS Services and its members and program participants, as requested. Give community presentations and develop ways to increase visibility of programs. 
D. Accountability and Relationships Model and promote high ethical and professional standards in all BBBS Services activities. Develop and maintain effective working relationships with BBBSA national and regional staff involved with development and communications. Maintain membership in the Association of Fund Raising Professionals and national professional organizations as appropriate. Participate in professional meetings and workshops to advance professional growth. 

II. Resource Development 
The VPP is responsible for designing, implementing, and evaluating a comprehensive philanthropic program that generates revenue to fund BBBS Services programs and, in doing so, advances our mission. Revenue sources include individuals, foundations, corporations and government. A comprehensive program includes, but is not limited to: individual annual giving, including major gifts; corporate and private grants; planned giving; endowment; special events; and government grants. Establish and maintain cordial, effective working relationships with donors, funders, agency staff, other key publics and any organizations and individuals important to the success of BBBS Services.

A. Staff Supervision, Development, and Support 
Lead and directly supervise all staff in the development department. 

1. Create a strong, cohesive, effective philanthropy team. 

2. Promote a healthy, supportive work environment. 

3. Provide departmental leadership by clarifying roles and responsibilities; establishing clear performance expectations and reasonable work plans; providing constructive performance evaluations; and articulating and modeling high professional and ethical standards. 

4. Provide staff with the support, resources and opportunities they need to work effectively and grow professionally. 

B. Individual Giving 

Maintain and strengthen cordial, gracious, effective relationships with current donors, funders and volunteers. Identify and leverage new relationships within the community. 

1. Plan, execute and measure all solicitation initiatives, including Annual Fund and Special/Topical Appeals for support. Write and/or edit and proofread copy.  Leverage data to ensure audience-specific messaging. 

2. Establish and oversee annual stewardship plans for existing major donors and cultivate a list of prospective major donors in accordance with annual goals. Work closely with the Board of Directors to expand community relationships that have the potential for gift cultivation. Facilitate the development of major donor relationships with CEO.  

3. Acknowledge all gifts in a timely and appropriate fashion, with high-touch approaches for major donors.  . 

C. Private and Public Grants/Contracts
Supervise and execute in the following activities:

1. Research new opportunities. Write timely funding proposals and grant applications for current and new donors/funders (corporate, foundation, government, nonprofit including United Way). Follow up as needed. Supervise all subsequent recordkeeping and reports. 

2. Represent the BBBS Services at hearings for United Way and other funding allocation meetings as requested. 

D. Partnership
Supervise and execute in the following activities:

1. Planning and implementation of all special events sponsored by BBBS Services, e.g. Bowl for Kids’ Sake, Take the Lead. 

2. Work with BBBS Services staff, Board and volunteers as appropriate to ensure proceeds meet or exceed budgeted goals.

3. Ensure work is in accordance with strategic development plan and all partnership activities are recorded in donor database.

E. Donor Database 
1. Monitor record-keeping systems and management of donor database. Create management reports as needed and requested. 

2. Oversee the quality of all donor records, ensuring their accuracy and confidentiality. 

PRIMARY QUALIFICATIONS 
1. Strong belief in and commitment to BBBS Services’ mission.
2. Must possess passion for philanthropy and the work of nonprofit organizations.
3. Bachelor degree plus 7+ years progressive professional experience, including staff supervision and working effectively with volunteer leadership. Proven record in generating significant annual revenue from public and private sources. Knowledge of local corporate and foundation community preferred.

4. Exceptional knowledge and skill base in management (e.g. strategy, staff development), fund raising, communications, volunteer management, and written and oral communication.

5. Excellent community relations skills including interpersonal skills, with the ability to connect with and motivate staff, volunteer leadership and donors. Professional and comfortable with a variety of people, settings and audiences.

6. Highly organized and able to manage multiple priorities and tasks well under deadline.

REPORTS TO:  
Chief Executive Officer 

Please send resumes and salary requirements to: sgabriel@bbbsnc.org
	[image: image2.png]



	Big Brothers Big Sisters mission is to provide children facing adversity with strong and enduring, professionally supported one-to-one relationships that change their lives for the better, forever.
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