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Community Care Center Executive Director and Co-founder Announces Retirement 

(Winston-Salem, NC) After 20 years of service, the Community Care Center executive director and co-
founder, James Robinson, announces his plans to retire, effective December 31, 2020.  The search for 
Robinson’s successor will commence immediately. 

Robinson, Drs. Ernesto de la Torre and William Satterwhite, Jr., were founders of the clinic, which opened 
to patients on October 23, 2000, staffed by volunteer providers and support staff.   Originally conceived as 
an opportunity for retired physicians to give back to the community, its potential was realized when 
Novant Health offered a large medical building under $1 a year lease. Under Robinson’s leadership, 
Community Care Center quickly grew to be the largest free clinic in North Carolina and one of the largest in 
the country. The organization has earned the Gold rating from the National Association of Free & 
Charitable Clinics (NAFC) Quality Standards Program and the highest accreditation from the North Carolina 
Association of Free Clinics. It is also “deemed” under the Federal Torts Claims Act, which requires certain 
standards of quality control and peer review. 

“Under Jim’s leadership, the Community Care Center has grown from a handful of retired doctors who 
wanted to give back to the community to a multi-specialty clinic that has provided a medical home for over 
25,000 individuals. Over the past 20 years Jim has deftly guided the Community Care Center through 
everything from changes in healthcare rules and regulations to a pandemic.  His dedication is the 
inspiration for the 10,000+ hours of volunteer work that makes the Community Care Center thrive,” said 
Board Chair Lucinda Jones. 

“It has been my privilege to be part of an amazing organization that has positively affected the lives of so 
many.  Our volunteers, and our staff, are wonderful people who really care about our patients.  I will miss 
them, but plan to stay involved. I am grateful to all our donors and funders, who have kept us going over 
the years,” said Robinson. “The next executive director will inherit an organization with dedicated staff, 
broad community support, and strong finances.”  

CapDev, an executive search firm based in Winston-Salem, will lead the search for Community Care 
Center’s new executive director, assisted by a search committee comprised of several current and past 
members of Board of Directors. All applications, nominations, and inquiries regarding the position should 
be directed to CapDev at searchservices@capdev.com.  

### 

About Community Care Center 

The Community Care Center is North Carolina’s largest free medical clinic serving uninsured patients and is 
one of the largest such clinics in the US.  It is a volunteer-based, free, non-profit healthcare clinic that 
provides health care services and medicines to uninsured patients who do not qualify for federal or private 
insurance. The Center believes that every patient, regardless of ability to pay, language, or country of 
origin, deserves high quality health care delivered with compassion, sensitivity, and respect.  The 
Community Care Center has cared for over 25,000 individuals and provided over $150 million worth of 
healthcare services and medicines. For more information, visit www.carectr.og or follow Community Care 
Center at www.facebook.com/CommunityCareCtr.   
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