
Revenue Cycle 
Management Solutions
for Complex Claims



Maximize Reimbursements 
with Collect Rx
EVERY CLAIM EVERY TIME
Getting paid correctly and on time by payors is becoming more complex. As it does, the burden 
is on providers to adapt to a never-ending stream of new guidelines, financial rules, and 
reimbursement tactics practiced by the payors as they work to reduce payments and force 
providers and facilities to accept increasingly reduced rates. 

And the cost to recover that revenue is skyrocketing. Collect Rx’s innovative technology, 
processes, workflow, data-driven approach, and unique payor-side knowledge put you in the 
driver’s seat, ensuring that for every claim, you receive the highest reimbursement rates, every 
time. We help keep your operating margins healthy with data, insights, and optimization of 
every claim in your revenue cycle, every time.

RCM Solutions for Complex Claims
• INCREASE REIMBURSEMENTS

• OPTIMIZE EVERY TRANSACTION

• MAXIMIZE CASH-TO-REVENUE

• DECREASE COST TO COLLECT

• IMPROVE PATIENT EXPERIENCE

• REDUCE DAYS OUTSTANDING

• IMPROVE PROCESSES USING DATA & ANALYTICS

• MANAGE COMPLEX CLAIMS

•  LEVERAGE OUT-OF-NETWORK TO GROW REVENUE

“All the payments you’re entitled to, for every claim.”



PAYOR REIMBURSEMENT
Collect Rx is the industry leader in maximizing collections from payors. No 
matter your claim type, Collect Rx works across all payors to ensure that 
every claim is reviewed, denials and underpayments appealed, and the 
original and additional payments reconciled to ensure that you are getting the 
payments you’re entitled to.

With Collect Rx, you can  increase payor collections, automate processes, 
ensure that each claim is paid at the highest rate, and still reduce your AR 
days.  Collect Rx is singularly focused on getting all your claims paid 
correctly, completely, and on time.

•  A/R Follow-Up

• Payment Posting and Balancing

• Post Payment Appeals

A Total End-to-End Solution for 
Complex and Out-of-Network Claims
FULL REVENUE CYCLE MANAGEMENT
From initial contact to authorization to billing to collections to patient 
statement generation to reconciliation, Collect Rx, the leader in complex out-
of-network collections, is your partner in improving your financials 
and generating greater collections on every claim type.

Collect Rx's results-driven revenue cycle management, including workflow 
optimization, technology, data analytics, and unique payor -side knowledge, 
helps our clients significantly increase collections and manage A/R.

We’re experts in managing denials, collections, and reconciliation 
of additional payments, making sure that our clients get the payment 
they are entitled to on every bill.

•  Billing and Coding
•  Payor Reimbursement
•  A/R Management

CRXIS™ Business 
Intelligence Engine

• CRXIS is Collect Rx’s
proprietary database and

software solution that provides 
us with the engine to maximize 

out-of-network reimbursements. 
It delivers information regarding 

insurance policies, provides 
claim-level comparable data, 

and tracks the trends and 
tendencies of the insurance 

companies and their vendors.

• For the fastest, most

accurate coding, we utilize coding 
technology that optimizes workflows 

and audits coding so providers 
experience lower costs with 

reductions in turnaround times, 
denials, and A/R. With Collect Rx, we 

are consistently monitoring and 
improving coding quality.

•  Patient Statements 
• Data, Reporting and Analytics
• Full Cycle Revenue Integrity
• Out-of-Network and Other 

Complex Claims Expertise

•  Denial and Underpayment
Management

• Out-of-Network Negotiations

• A sophisticated tool that
streamlines A/R follow-up,

delivering transparency, 
accountability, and most 

importantly, results! CRXIS 
automatically scans payer 

websites, 835 data, transaction 
data, and every account in your 

A/R to identify, assign, and 
prioritize at-risk accounts by the 

use of bots. It also reconciles 
every account, from assignment 

to zero balance, to make sure 
nothing slips through the cracks.



END-TO-END RCM 

PAYOR REIMBURSEMENT 

DATA AND ANALYTICS 

OUT-OF-NETWORK 

COMPLEX CLAIMS 

DENIALS MANAGEMENT
Collect Rx is the leading provider of solutions that 
help providers maximize payor reimbursements, 
reduce patient billings, and eliminate the hassle of 
dealing with the insurance companies. Utilizing its 
proprietary CRXIS™ business intelligence engine 
and subject matter expertise, Collect Rx has 
delivered proven results for more than 2,100 
providers across the nation.

As an innovator in data-driven services for 
managing healthcare providers’ revenue cycle 
needs, Collect Rx is the only company in the 
country that is laser-focused on maximizing payor 
payments for the most complex claims, including 
out-of-network, Medicare, in-network, and third-
party denials, delays and underpayments. We 
serve hospitals, surgery centers, labs, physician 
groups, and behavioral health centers, as well as 
other provider groups and facilities.

Collect Rx 
6720 Rockledge Drive 
Tower B, Suite 600 
Bethesda, MD 20817
www.collectrx.com




