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i-Ready Frequently Asked Questions: 20-21

Logging in
I am a teacher. Who do | contact if either I, or my students, can’t login to Clever or i-Ready?
e Teachers and students must login to i-Ready through Clever. View the troubleshooting guide provided
by SCS (for convenience, a screenshot of this is provided below under “Step 1”), and if that doesn’t
resolve the concern, follow the guidance on the Clever/i-Ready troubleshooting workflow (screenshot

below under “Step 2”).

Step 1 (Teacher Login Issue)

If @ teacher cannof log in fo Clever:

Verify teacher is active in AD. Teachers
login is their full email and their AD

password.
Verify teacher is active in PowerSchool Enable teacher in AD and reset
and scheduled properly. password.
YES L NO
Ensure sync window has passed. Refer to SIM Site
Has teacher's name changed. Coordinator to schedule

teacher in PowerSchool
and allow 24/48 hours to
SYNc.

SCS IT Service Desk
(901) 416-2700 option 5

Escalate to:
SCSCleverAdmins@scskl2.org
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Step 1 (Student Login Issue)

If @ sfudent cannof log in fo Clever:

Werify student is active in AD. Make sure
you are searching by student name not
student ID number to ensure there is not

a duplicate.
= — o]

Verify student is enrolled and active in Lookup student on AD spreadsheet to

PowerSchool and is scheduled properly. see what the disabled flag is sef to.
Ensure sync window has passed. Refer to Sl Onsite Escalate to: Refer to SIM Onsite
Ensure student is using 8-digit Coordinator to Enroll SCS System Administrators Coordinator to Enroll
DOB (mmddyyyy). student in PowerSchool (Deployment Team) student in PowerSchool
Ensure student is using correct and allow 24/48 hours to and allow 24/48 hours to
é-digit PowerSchool ID. sync. Sync.

Escalate to:

SCS T Service Desk

SCSCleverAdmins@scskl2.org
[201) 416-2700 option 5

Step 2 (Teacher OR Student Login Issue)

If a teacher or student cannot log into iReady:

Note: All i-Ready Admins will login -
via the i-Ready login site at: https:/ Can teacher or student log in to Clever? ‘

login.i-ready.com

Yes
l

Does the user see Confirm: Is the user
the application in trying to log in at
their Portal? https://clever.com/in/scs
Teacher: have you been
‘ added to Powerschool?
Yes ‘ ‘ NO ‘ Student: is the student in
l l your Class Roster? Yes No
Reach out to Reach out to Clever Support I l
ShelbyRosterSupport@cainc.com (https://support.clever.com/ ‘ Yes ‘ ‘ No ‘ Direct user to log in at
or call 800-225-0248 to hc/en-us) | l https://clever.com/in/scs
TIOUDIE‘SI'IOOT ful‘ther Teacher: Contact PowerSchool admin to N
- e i PowerSchool wil o check record Confirm user’s record is up Clever
“Changes made in PowerSchaol will not appear in Clever For Students: Download Class Usemnames f .
immediately. They will sync to Clever within 24-48 hours. and confirm student's credentials to date in PowerSchool®




v i-Ready

How do | get my students’ Clever logins?
e Method #1 — PowerSchool
Someone with access to the full school roster in PowerSchool (usually a school admin or
secretary/admin assistant) should do the following:
1. Go to PowerSchool Start Page
2. Click on a Grade Level
3. This will bring up all students with 6-digit student ID # and DOB for that grade
4. Print this information (Note — social security # may be visible as well - we would recommend
blacking out SSN first, if possible, before distributing to teachers)
Repeat steps 2-4 for any other grade levels
6. Share with teachers

“

o Method #2 - InfoSnap
School Admins can log into InfoSnap at: https://secure.infosnap.com/admin/login/login.rails
Go to "Submission Workspace”
Under "View" select "All Submissions"
Type your school's name
Select "Find Records"
Under "Task", select "Export"
All found
Download data
Open with Microsoft Excel
Here you will see 6-digit student IDs (Clever username) and DOB (Clever password). Delete any
columns you do not want.
o Share with teachers

O O O O O O O O O

i-Ready Program Questions
Where can | find more general information about how i-Ready is being used during this unique 20-21 school
year?

e Contact your school or district admin, or visit https://i-readycentral.com/articles/teaching-and-learning-

in-2020/

Where can | find more information to share with FAMILIES about i-Ready for 20-21
e Contact your school or district admin, and visit https://i-readycentral.com/familycenter/

Where can | find more general information about i-Ready?
e Visit www.i-ReadyCentral.com

Ready and Teacher Toolbox Questions
How do | access the Teacher Toolbox?
e Great news! This year, the Teacher Toolbox has been integrated directly into i-Ready! Simply log into
your i-Ready account, and click the “Teacher Toolbox” link on the home page, or go to Assess & Teach >
Teacher Toolbox. No more separate website, separate login, and no more access code required!

What subjects do SCS admins and teachers have access to in the Teacher Toolbox?
e SCS has purchased licenses for Math, Reading and Writing this year!


https://urldefense.proofpoint.com/v2/url?u=https-3A__secure.infosnap.com_admin_login_login.rails&d=DwMFAw&c=0i6vPcfBD4A2UCOW2UOV9gFNZGFhViJzZW4aaAjp7gA&r=kLEdr3hYU8WN2zhurHbjrw&m=7r_diwr51eJg0fCwWrJ0s30-vM2szjK_lhhNYox0uF0&s=aNMZYKJs2-SjuKXQ61zi1mLcojMdtR_2Po5d-1KmGLw&e=
https://i-readycentral.com/articles/teaching-and-learning-in-2020/
https://i-readycentral.com/articles/teaching-and-learning-in-2020/
https://i-readycentral.com/familycenter/
http://www.i-readycentral.com/
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What is the web address for the Teacher Toolbox?
e  You will now see the Teacher Toolbox integrated within i-Ready, so you just need to log into your i-
Ready account! No more separate website, separate login, and no more access code required!

Roster Management

Who do | contact if students, teachers or classes are missing from i-Ready?
¢ For missing classes:
o Classes/Sections need to be scheduled via PowerSchool to sync into i-Ready. Once
classes/sections are scheduled and finalized in PowerSchool, they should sync to i-Ready within
48 hours.
o For missing teachers or students:
o Please follow the steps in the flowcharts on pages 1 and 2 of this document.

How do | create my own custom groups/classes of students for data tracking?
e If you are an admin:
o Inyour i-Ready Account, go to Management > Roster > Reporting Groups > and click “Manage.”
Then click the right-hand dropdown labeled “Actions,” click “Add Report Group” and follow the
setup wizard from there to create your group(s).
e If you are a teacher:
o Inyour i-Ready Account, go to Rosters Menu, then click the right-hand dropdown labeled
“Actions,” and click “Add Report Group.” From there, follow the setup wizard to easily create
your group(s).

)

Who do | contact if | need to add school administrator—level access for an individual?
e Contact shelbyrostersupport@cainc.com

Why can’t | manually add students, teachers, or classes to i-Ready?
e i-Ready is syncing with PowerSchool via Clever. All teachers, students and classes in i-Ready therefore
are reflecting exactly what is in your PowerSchool records. If students, teachers, or classes need to be
added, this must be done via your SMS at the school level, and then the changes should sync into i-
Ready within 48 hours.

Why can’t | add school administrators to i-Ready?
e You must have district level administrative access to add school administrators. Contact
shelbyrostersupport@cainc.com with the name of the admin you’d like to add, their email, and what
school they need access to.

What if teachers need to be assigned to more students or classes, such as special ed teachers or coordinators?
If the teacher is in PowerSchool and syncing to i-Ready, you can either 1) make a change in teacher class
assignment in your SMS (PowerSchool), or 2) you can create a Report group for them, which can be
created manually and can include students from across classes and schools. For teachers who will not
be syncing at all via PowerSchool, you can elect to request they receive a school admin access.


mailto:shelbyrostersupport@cainc.com
mailto:shelbyrostersupport@cainc.com
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RTI?
Where can | find more information about how to use i-Ready and the Teacher Toolbox for RtI??
e Contact Mike Ricci (mricci@cainc.com), Marty Pettigrew (mpettigrew@cainc.com), and

RTI2@scsk12.org

i-Ready Training/Professional Development
Who do | contact about this?
e Contact the i-Ready PD Specialist below that is assigned to your school. If you don’t know who your
dedicated PD specialist is, contact MPettigrew@cainc.com and MRicci@cainc.com
o Dr. Lorene Essex (LEssex@cainc.com)
o Elaine Price (EPrice@cainc.com)

For any other questions about i-Ready or the Teacher Toolbox, please contact the appropriate member of
your implementation team:

i-Ready Implementation Team
e Account Manager: Mike Ricci (MRicci@cainc.com) - Primary contact for any general account questions.
e Local Sales Representatives/Consultants: Contact for pricing, quotes, or additional product information.
o Sandra Cagle — SCagle@cainc.com
o Marty Pettigrew - MPettigrew@cainc.com
e i-Ready/Clever Login Support: SCSCleverAdmins@scsk12.org
e Other i-Ready Roster Support: ShelbyRosterSupport@cainc.com
o i-Ready Tech Support (i.e. hardware issues, freezing screens, etc): i-ReadySupport@cainc.com
e i-Ready Professional Development/Onsite Support:
o Dr. Lorene Essex - LEssex@cainc.com
o Elaine Price - EPrice@cainc.com

e  SCS District Support for i-Ready
o RTI? Support, including i-Ready - RTI2@scsk12.org, or contact your RTI Advisor

e Clever: Check your Clever Portal for troubleshooting guides, or contact enterprise-support@clever.com
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