
Questions? Visit support.clever.com

Teacher Troubleshooting Guide 
Troubleshoot login issues for your students

How do students log into Clever? 

To log into Clever, students should start at https://clever.com/in/

scs and click "Students - Log in Here". This will bring you to a 

login page where students will input:

• Username: 6-digit Student ID

• Password: Birthdate (MMDDYYYY)

How can I help my students log in? 

If your student runs into issue logging in, you can help 
your students in a few ways:

1

2

3

Confirm the student is enrolled in your class

Confirm the student is using the correct username

Contacting Clever Support

https://support.clever.com/hc/en-us
https://clever.com/oauth/district-picker?response_type=code&state=58885aa9de1ea3091d6a12fa35ea1456131890cf9fa607b0e86ea1cd6fa8b7eb&redirect_uri=https%3A%2F%2Fclever.com%2Fin%2Fauth_callback&client_id=4c63c1cf623dce82caac&confirmed=true&channel=clever&new_login_flow=true
https://clever.com/in/scs
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Step 1: Go to https://clever.com/in/scs and log in 
with your Office 365 credentials.

Troubleshooting Student Login Issues

Step 2: Click ‘Students’

Step 3: This will give you a view of all your students in Clever. Select the 
student you'd like to help and a window will pop-up with their username. If 
the student is missing from your roster, please contact Clever Support 
(instructions below)

https://support.clever.com/hc/en-us
https://clever.com/in/scs
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Downloading Class Set of Usernames – 
PowerSchool

1. Go to PowerSchool Start Page
2. Click on a Grade Level
3. This will bring up all students with

6-digit student ID # and DOB for that grade
4. Print this information (Note – social security # 

may be visible as well -we would recommend 
blacking out SSN first, if possible, before 
distributing to teachers) 

5. Repeat steps 2-4 for any other grade levels
6. Share with teachers

Downloading Class Set of Usernames – 
InfoSnap

1. Go to "Submission Workspace”
2. Under "View" select "All Submissions"
3. Type your school's name
4. Select "Find Records"
5. Under "Task", select "Export"
6. All found
7. Download data
8. Open with Microsoft Excel
9. Here you will see 6-digit student IDs (Clever
 username) and DOB (Clever password).
 Delete any columns you do not want.
10. Share with teachers

https://support.clever.com/hc/en-us
https://clever.com/in/scs
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Login Troubleshooting FAQ

We were not able to find a matching user 
in Clever. Please contact your network 
admin for assistance

1. I followed the login instructions and received an error. What's next?
Since Clever is a platform that will bring many different vendors in one place, there are certain 
issues that are best solved by vendor support teams directly. As a general rule of thumb, look at 
the login URL and reach out to the respective team (i.e. if the URL reads clever.com/error101, 
you'll contact Clever

2. Teacher: No Matching User
If you try to log in to Clever with your O365 credentials and see the following error, this means we 
do not have the correct email address in our system. Please reach out to the Clever Support 
team and we'll work with Shelby County Schools to update your email in our system

3. S602
If you click on the i-Ready icon and receive the following error, please reach out directly to the i-Ready
team at shelbyrostersupport@cainc.com.

https://support.clever.com/hc/en-us
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able to log in.

Contacting Clever Support

Step 1: Navigate to https://support.clever.com and click "Contact Us" at the top right-
hand corner

Step 2: Fill out the information in the highlighted boxes to the best of your 
knowledge. This will allow the Clever Support team to begin troubleshooting right 
away

https://support.clever.com/hc/en-us
https://clever.com/oauth/district-picker?response_type=code&state=58885aa9de1ea3091d6a12fa35ea1456131890cf9fa607b0e86ea1cd6fa8b7eb&redirect_uri=https%3A%2F%2Fclever.com%2Fin%2Fauth_callback&client_id=4c63c1cf623dce82caac&confirmed=true&channel=clever&new_login_flow=true
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Application Vendor Support Contacts

Achieve3000: rostering@achieve3000.com

i-Ready: shelbyrostersupport@cainc.com

https://support.clever.com/hc/en-us/articles/203114997-How-do-I-add-or-remove-an-application-
https://clever.com/oauth/district_admin/login?target=%3BbzRrcGh2aDJ5Z252eDgzdnhjNjQ%3D%3BaHR0cHM6Ly9zY2hvb2xzLmNsZXZlci5jb20vYXV0aC1jYWxsYmFjaw%3D%3D%3BZTc2NDMzMTgyYWMzZWU3YWFiODhkNmU1ZjllNjg2OTkwNjU0N2Q5MWE1MTEyZDc1Y2IwMTFkMjVjMGE5YWRlNQ%3D%3D%3BY29kZQ%3D%3D
https://support.clever.com/hc/en-us/articles/115002370127-What-s-the-difference-between-Secure-Sync-Instant-Login-and-Saved-password-applications-
https://www.masteryconnect.com/contact_us.html#tech_support
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