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CLIENT REPORT – GO, AEE and ESS EMPLOYEE USE 

To determine which of your employees are still accessing the isolved GO App, the new Adaptive 
Employee Experience (AEE) or Employee Self-Service (ESS): 

(1) Sign into your client account and access Client Reports. 
(2) Search on the word “User” to filter the options of reports.
(3) Select the User Data Activity Report – ESS Users date range report
(4) Input a data range of the past month or so
(5) Select your legal company
(6) Select your output format (PDF or Excel)
(7) Click “Generate Report”

Select “View report” your report from your Reports Queue: 

When looking at your reports, please remember that every time an employee accesses the application during 
the time frame you have selected, their name will appear.  So employees may appear more than once per day 
and multiple times on the report based on the date range you selected. 

If you have selected PDF as your output, you will see who the users are by their ESS login e-mail, along with the 
center column labeled “Source”.  In that column, you will be able to note which method the employee used to 
log in – either ESS, GO or AEE. 
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If you select Excel as your format, you will more readily have the ability to filter on a column (such as Source or 
Username) and also remove duplicate employee appearances.  Whichever works best for your needs. 
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