Downcoding Appeal Letter Example

[DATE]

[Address]


PATIENT INFORMATION

[Name]
[Member/Group Number] [Claim Numbers]
[Dates of Service]


Dear [ENTER PLAN CONTACT]

On [enter date], my practice performed [enter service] reported with [enter CPT code]. In response, the code was downcoded by your company to [enter CPT code]

I believe that the care I provided was appropriately reported and the attached documentation from the patient visit supports the code initially reported. I am requesting a review of the attached documentation and to be paid for the level of care that I provided to my patient. I am also including the patient's chart, special testing and documentation from the date(s) being audited. I’ve included below the CPT guidance related to the use of the General Ophthalmologic Service Codes.

Examination Elements per CPT® 92004/92014

Defined as a general evaluation of the complete visual system (1 + sessions) including: History
General medical observation External examination Ophthalmoscopic examination Gross visual fields
Basic sensorimotor examination Often including:
Biomicroscopy
Examination with cycloplegia or mydriasis Tonometry
Always including:
Initiation/continuation of diagnostic and treatment programs

92002/92012
And evaluation of new or existing condition complicated by new diagnostic/management problem not necessarily related to primary diagnosis including:
History
General medical observation External examination Adnexal examination
May Include:
Other diagnostic procedures Mydriasis of ophthalmoscopy
Always including:
Initiation/continuation of diagnostic and treatment programs

The Diagnosis and Treatment Program can include (but not necessarily a complete list): Prescription of medication
Special ophthalmological diagnostic and treatment services Consultations
Laboratory procedures Radiological services

The Diagnosis and Treatment program could also include items such as monitoring for complications, prescription of glasses to improve function, planning for surgery, for example.

Per CPT® Assistant, the elements of an examination would include the following:
1. Confrontation fields
2. Evaluation of Eyelids and adnexa
3. Evaluation of ocular motility
4. Evaluation of the pupils and iris
5. Evaluation of the cornea
6. Evaluation of the anterior chamber
7. Evaluation of the lens
8. Intraocular pressure measurement
9. Evaluation of the retina (including the vitreous, macula, periphery, and vessels)
10. Evaluation of the optic disc

Please note that this list could include two more elements, for a total of twelve, if visual acuity and the evaluation of the bulbar and palpebral conjunctiva are added.

Typically, and historically, a Comprehensive level of service has been described as 8 or more of the above elements including fundus examination with dilation (when performed) and motor evaluation. An Intermediate level of services has been described as 7 or fewer elements of the above elements. The elements included in my exam are as follows:

[ENTER ELEMENTS]

If the claim edit is upheld, I require a letter explaining which required elements were absent from the chart to be forwarded to our office.

I would also like to make clear that the American Optometric Association opposes this type of downcoding and believes it is inappropriate for any insurer to make these decisions using an algorithm rather than a review of the patient’s charts. This case will be forwarded to the AOA for additional review.

Thank you for your reconsideration. If additional information is needed, please contact [ENTER INFORMATION]

Sincerely, 

[ENTER DOCTOR NAME]
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