April 2022 Q&A

| have an employee who always has their cell phone out. They disrupt the workplace by
taking excessive phone calls throughout the day and with their loud ringtone. What can | do?

You have the right to require employees to be productive during working hours. This includes
requiring that they hold off on making or receiving personal calls until they are on a break or
after their shift. You can also prohibit them from using their phones for social media or to
stream music or videos.

If their ringtone is too loud or irritating, you can require them to put their phones in silent or
vibrate mode.

To help reduce all distractions, you can require them to keep their phones in their desk or
vehicle, especially if there are safety issues with them having their cell phones while at work.

Consider making allowances if the employee is expecting an urgent call.



