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Pacifica Senior Living Honored Among Top Senior Living Communities in the Nation — Named "Caring Star of 2020" for Service Excellence
Positive Consumer Ratings Led to This Industry-Leading Distinction from Caring.com 

About Pacifica Senior Living
With 18 winning communities, Pacifica Senior Living is #1 nationwide for Caring Stars 2020 (most winning listings among senior living operators in the nation).

Pacifica Senior Living is a well established (est. 1978) privately held company whose home base is in San Diego, California.  Pacifica Companies owns 75 senior living communities located in California, Arizona, Oregon, Washington, Idaho, Nevada, Utah, North Carolina, Florida, Texas New Mexico,and Rhode Island.  

Our communities offer Independent Living, Assisted Living, Memory Care, Respite and Skilled Nursing.  To learn    more about Pacifica Senior Living, please visit our website at www.pacificaseniorliving.com.

Online reviews help Americans research and select the best senior care providers for aging or ailing loved ones. In multiple Caring.com research studies, the majority of family caregivers have indicated that they turn to the Internet and consumer reviews when narrowing their options among senior living communities in their area, and have relied on these perspectives as much as or more so than in-person recommendations from geriatric professionals or medical personnel.

“Congratulations to Pacifica Senior Living for being among these highly-rated communities achieving such significant praise from their customers in online reviews,” Rosenthal said. “They stand out as among the best in the nation for 2020.”

Some of the positive feedback that led to Pacifica Senior Living being a Caring Star of 2020 includes:

“I love the fact that we can easily communicate with both staff and management. If there are any issues or concerns, they are addressed and immediately resolved to our satisfaction.”
 

“Fantastic retirement community with a homelike atmosphere. The management and staff go above and beyond the call of duty. I would recommend Pacifica Senior Living to anyone looking to make a move to an assisted living community.”


“My siblings and I are beginning the search for our Mom. We have visited several places over the past few months. We have so much information to absorb, but when we met with Ms. Cynthia, she was so helpful and explained things to us that no one else had in our previous visits. We know that when the time comes, we will be in contact with Cynthia. You have a lovely facility and we met with staff that were kind and helpful.”

 “The care they provide to my grandmother is superb. They keep her healthy and entertained. She loves it there and that means a lot. The family events they hold once per month are well organized. Great place for our loved one to call home.”
“I have worked and represented Pacifica for the past 12 years. Pacifica is an awesome company to work for as they genuinely care their employees and the residents we are for. I highly recommend Pacifica Senior Living!”
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https://www.mcknightsseniorliving.com/home/news/149-senior-living-communities-named-caring-stars-of-2020/
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