
Helping you meet you cleaning
and disinfection needs

Please contact us at 
1-800-465-2945 www.pgpro.ca



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses

1 Germs are pervasive in our environment and are easily spread 
through contact with others, surfaces and inhalation/ingestion.

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

The Spaulding Classification System characterizes the difficulty to kill germs 
with disinfecting agents.

COMMON GERMS

• Norovirus
• Influenza
• Coronavirus

It is generally accepted that:
Enveloped viruses are easier to kill. These include: Influenza, Coronavirus and Hepatitis.
Non-Enveloped viruses substantially more difficult to kill. These include: Norovirus, Rotavirus.

• Salmonella
• Hepatitis
• E-coli

• Person to person via droplets
through the air

• Bodily fluids (sweat, saliva, blood)
• Touching contaminated surfaces

• 1 in 5 adults have the flu annually
• Norovirus causes 70,000

hospitalizations each year
• $6.2B in lost work days due to

employee illness
source: www.cdc.gov

TRANSMISSION STATISTICS

FACTS

• Many disinfectants do not effectively remove soil, if at all.
• Cleaning well removes soil where germs are found and can multiply.
• Cleaning well allows disinfectants to work more effectively.

Residual soil can shelter germs

Did you know...

You must
clean AND
disinfect!

CLEANING... is removing soil from a surface 

DISINFECTING... is killing/reducing germs that can cause disease, 
odours, spoilage 



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses
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2 INFECTION PREVENTION

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

INFECTION CONTROL

Train employees
and reinforce the
importance of

Avoid cross
contamination of 
tools like mop heads

Follow label 
instructions 

Regularly 
communicate your 
sick policies, personal 
hygiene etiquette, and
proper infection
control procedures

execute a plan that 
allows for business 
continuity

During an outbreak, 
e.g., flu season, keep
close to local/regional
guidelines;

staying home
when sick

Handwashing
Frequently for at 
least 20 seconds – 
put posters up 
for reminders

Provide alcohol-
based hand sanitizer 
if soap and water are 
not available

with a tissue or the
bend of your arm

Encourage social 
distancing behaviors

Do not allow 
germs to travel!

Clean + disinfect

Prioritize high 
touch surfaces

Use a 
Health Canada 
registered 
disinfectant

Hand sanitizing

Cover mouth
& nose

Avoid close
contact

EDUCATE ENCOURAGE
GOOD HABITS

BREAK THE
CONTAMINATION

CYCLE

PREPARE ESTABLISH ENFORCE

• Proper cleaning and disinfecting
procedures should be part of
every employee’s training plan

• Managers are the role models –
exhibit the behavior you want to see

• Post your policies and make them
easily accessible

• Have a written & posted plan for
infection control

• Ensure a stock of cleaning
products, tools & supplies

• Train employees on PPE and
keep it available

• Catch your employees cleaning
and reward the actions

• Have frequent spot checks
• Train by doing – when you notice

an improper procedure – correct
it by showing the right way

Consistent and frequent 
cleaning policies & procedures 
are critical.

Being ready for everyday 
infection control can help when 
an outbreak occurs.

Enforcing the “good 
behavior” of cleaning and 
disinfection can help ensure 
it’s done right.



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses

PRODUCTS

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

Products for Infection Prevention and Control

Concentrate (1:14)

DIN 02429411  

Ready To Use

DIN 02248164

Concentrate (1:14)

DIN 02429411 

CASE UPC ITEM UPC PRODUCT SIZE UOM UNITS

  10056100006395 056100006398 SPIC AND SPAN DISINFECTING ALL-PURPOSE SPRAY AND GLASS CLEANER RTU 945 mL 8

10037000670619 037000670612 SPIC AND SPAN DISINFECTING ALL-PURPOSE SPRAY AND GLASS CLEANER CONC. 650 mL 3

10037000375309 037000375302 SPIC AND SPAN DISINFECTING ALL-PURPOSE SPRAY AND GLASS CLEANER CONC. OL 3.78 L 2

00037000081968 037000156208 SPIC AND SPAN DISINFECTING ALL-PURPOSE SPRAY AND GLASS CLEANER CONC. CL 3.78 L 2

In accordance with Health Canada’s Emerging Viral Pathogen policy, Spic and Span Disinfecting 
All-Purpose Spray and Glass Cleaner Concentrated DIN 02429411 and Spic and Span 
Disinfecting All-Purpose Spray and Glass Cleaner Ready-To-Use DIN 02248164 are likely to be 
effective and may be used against SARS-CoV-2, the coronavirus that causes COVID-19 when used as 
a disinfectant in accordance with the directions for use on hard non-porous surfaces.

Hospital Use Disinfectant, Sanitizer, Deodorizer, Bactericide and Virucide† 

Spic and Span® Disinfecting All-Purpose Spray and Glass Cleaner

† when product used per label instructions, effective against Pseudomonas, Staphylococcus, and Salmonella



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses

Ready To Use

DIN: 02360071

Ready To Use

DIN: 02360071

PRODUCTS

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

Products for Infection Prevention and Control

CASE UPC ITEM UPC PRODUCT SIZE UOM UNITS

 10037000350214 037000350217 COMET DISINFECTING BATHROOM CLEANER SPRAY 945 mL 8

 10037000350238 037000350231 COMET DISINFECTING BATHROOM CLEANER OL 3.78 L 3

 10037000488092 037000488095 COMET DISINFECTING BATHROOM CLEANER CL 3.78 L 3

In accordance with Health Canada’s Emerging Viral Pathogen policy, Comet Disinfecting 
Bathroom Cleaner DIN 02360071 is likely to be effective and may be used against SARS-
CoV-2, the coronavirus that causes COVID-19 when used as a disinfectant in accordance with 
the directions for use on hard non-porous surfaces.

Hospital Use Disinfectant, Sanitizer, Deodorizer, Bactericide and Virucide† 

Comet® Disinfecting Bathroom Cleaner

† when product used per label instructions, effective against Pseudomonas, Staphylococcus, and Salmonella



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses

DIN 02454432

PRODUCTS

Products for Infection Prevention and Control

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

UOM UNITS

 00037000757528 037000991755 MR CLEAN DISINFECTING FLOOR AND SURFACE CLEANER 3.78 L     3

* when used as per label directions

Dilution 1:128

In accordance with Health Canada’s Emerging Viral Pathogen policy, Mr. Clean Disinfecting 
Floor and Surface Cleaner DIN 02454432 is likely to be effective and may be used against 
SARS-CoV-2, the coronavirus that causes COVID-19 when used as a disinfectant in 
accordance with the directions for use on hard non-porous surfaces.
Hospital Use Disinfectant, Sanitizer, Deodorizer, Bactericide and Virucide† 

Mr. Clean ® Disinfecting Floor and Surface Cleaner 

CASE UPC ITEM UPC PRODUCT 



INFECTION PREVENTION
AND CONTROL Bacteria and Viruses

PRODUCTS

Products for Infection Prevention and Control

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

CASE UPC ITEM UPC PRODUCT SIZE UOM UNITS

 100 3700047415 6 0 3700047415 9 MICROBAN 24 HOUR MULTIPURPOSE CLEANER CITRUS 945 mL 6

 100 3700048587 9 0 3700048587 2 MICROBAN 24 HOUR MULTIPURPOSE CLEANER FRESH 945 mL 6

 100 3700048626 5 0 3700048626 8 MICROBAN 24 HOUR SANITIZING SPRAY CITRUS 425 g 6

 100 3700048665 4 0 3700048665 7 MICROBAN 24 HOUR SANITIZING SPRAY FRESH 425 g 6

 100 3700048688 3 0 3700048688 6 MICROBAN 24 HOUR SANITIZING SPRAY CITRUS 354 g 6

 100 3700048774 3 0 3700048774 6 MICROBAN 24 HOUR SANITIZING SPRAY FRESH 354 g 6

In accordance with Health Canada’s Emerging Viral Pathogen policy, Protection That Lives On 
Microban 24 Hour Keeps Killing 99.9% Of Bacteria For Up To 24 Hours Sanitizing Spray DIN 
02490730 and Protection That Lives On Microban 24 Hour Keeps Killing 99.9% Of Bacteria For Up 
To 24 Hours Multi-Purpose Cleaner DIN 02492628 are likely to be effective and may be used against 
SARS-CoV-2, the coronavirus that causes COVID-19 when used as a disinfectant in accordance with 
the directions for use on hard non-porous surfaces. 

DIN 02492628 DIN 02490730

Microban 24 Hour 
Multi-Purpose Cleaner

Microban 24 Hour 
Sanitizing Spray

Microban



INFECTION PREVENTION 
AND CONTROL  Hand Hygiene

LEARN MORE: Contact your P&G Professional Rep or go to www.pgpro.ca

PRODUCTS

Safeguard® Hand Hygiene

Proper handwashing is one of the easiest ways to protect your staff
and customers from the spread of germs. 

Safeguard hand soap is designed for safe, simple, and effective hand hygiene.

CASE UPC ITEM UPC PRODUCT SIZE UOM UNITS

 10037000655661 037000655664 SAFEGUARD LOTION HAND SOAP 3.78 L 2



TOTAL HOSPITALITY PROGRAM
Per room incentive for NEW cleaning programs only*

Buy all 3 programs - Get $1 bonus rebate
Total per room rebate will be $13.00

$2.00
REBATE

PER ROOM

$6.00
REBATE

PER ROOM

$4.00
REBATE

PER ROOM

*See reverse side for additional details. 

Convert 500 room hotel to housekeeping receive $1,000 rebate, convert 500 room hotel to laundry receive $3000, etc, convert to 500 room hotel to foodservice 
receive $2000, and convert 500 room hotel to all three receive $6,500 (maximum)

On-premise laundry, housekeeping, and foodservice solutions
Switch to P&G Professional for all of your hotel’s cleaning needs. With our Mechanical Warewash
program to complete your foodservice solution needs, the choice is even simpler. And because we
provide a comprehensive program all from one source, getting supplies is easy and efficient.

© 2020 P&G 

TOTAL
HOUSEKEEPING

TOTAL
LAUNDRY

TOTAL
FOODSERVICE



On-Premise Laundry (Indicate purchase of at least 3 from list below. Get $6 per property’s # of rooms)

Tide Professional 2X Detergent 
(1/9.5L or 1/18.9L or 1/56.7L)

Tide Professional SC Detergent 
(1/18.9L or 1/56.7L)

Tide Professional Coldwater Detergent 
(1/18.9L or 1/56.7L)

Clorox Bleach (1/18.9L or 1/56.7L)

Downy Professional (1/18.9L or 56.L)

Tide Multi-Purpose Stain Remover (9/945mL)

Tide Rust Stain Removal (9/945mL)

Tide Stain Removal Treatment (14/217g)

In-Room Cleaners (Indicate purchase of at least 3 from list below. Get $2 per property’s # of rooms)

Comet Disinfecting Bathroom Cleaner 
(3/3.78L or 8/945mL)

Spic & Span Disinfecting All-Purpose Spray & Glass 
Cleaner (2/3.78L or 3/650mL or 8/945mL)

Swiffer Dusters (Any count/size)

Swiffer Sweepers (Any count/size)

Febreze AIR (6/250g)

Febreze Fabric Refresher (2/3.78L or 3/3.78L 
or 8/945mL)

Mr. Clean Magic Eraser (Any count/size)

Mr. Clean Finished Floor Cleaner (3/3.78L)

Foodservice (Indicate purchase of at least 3 from list below. If in current mechanical warewash service 
market, must include either Cascade Professional or Luster Mechanical Warewash System. Get $4 per 
property’s # of rooms)

Cascade Professional (All Products) (Any count/size)

Luster Mechanical Warewash Program (All products, 
Any count/size)

Dawn Manual Pot and Pan Detergent 
(4/3.78L or 1/18.9L)

Dawn Heavy Duty Degreaser (3/3.78L or 2/3.78L)

Comet Cleaner with Bleach (3/3.78L or 8/945mL)

Clean Quick Broad Range Quaternary (3/3.78L)

Spic & Span Floor Cleaner (120/56.7g or 45/62g or 
45/85mL or 3/3.78L)

Safeguard Soap (All products, Any count/size)

Receive a rebate by cheque for up to 
$6,500 depending on your property's 
number of rooms and the cleaning 
programs purchased. 

Offer valid between 7/1/2020 and 6/30/2021

To learn more, please call 1-800-332-7787 

Visit pgpro.ca or contact your 
P&G Professional representative today. 

TOTAL 
HOSPITALITY 

PROGRAM

© 2020 P&G 

Total Cleaning Programs (Check all that apply)

$2.00 In-room cleaners

$6.00 On-premise laundry

$4.00 Foodservice

$1.00 Bonus - Extra $1 per room if NEW purchases 
of all 3 programs

TOTAL REBATE
per Property:

TOTAL # rooms per 
property’s rooms:

Rebate requested: 

MAIL-IN REBATE FORM—NOT PAYABLE AT RETAIL
HOW TO GET YOUR MAIL-IN REBATE:
1  BUY at least 3 of the products within any new** cleaning program in the chart below. For 

Properties with Dish Machines, the Foodservice program must include either the Cascade 
Professional or Luster Mechanical Warewash system

2 EMAIL the Request Form, and proof or purchase by 6/30/2021

To: isackson.c@pg.com

(Only original copies of distributor invoice(s) or velocity report(s) are acceptable proof of purchase.  
Products(s) must be clearly described on the proof of purchase and identified by circling. Multiple  
invoices are eligible .)

3  Refund provided is based on the property's number of rooms and the cleaning 
programs purchased.

4  GET your refund cheque.

**NEW indicates first time purchase within any of the 3 listed programs (On-premise Laundry, In-Room 
Cleaners, and/ or Food Service).

CITY          PROVINCE          POSTAL CODE

TELEPHONE

CONTACT SIGNATURE DATE

BUSINESS NAME (PAYEE)

CONTACT NAME

EMAIL ADDRESS

P&G SALES REP PURCHASED FROM

STREET

PLEASE MAIL REBATE CHEQUE TO THE FOLLOWING PAYEE

 ALL SHADED FIELDS MUST BE COMPLETED FULLY TO RECEIVE REBATE

*Limit one rebate per name, business or address. Canadian businesses only, 19 years of age or older. Participating purchases may be made over multiple transactions during the offer period and aggregated for the purposes of reaching the qualifying total purchase requirement. 
Maximum rebate $6,500 CDN. Only official Canadian postal addresses are acceptable. No PO Boxes are allowed. Use of multiple addresses or businesses to obtain additional rebates is fraud and may result in prosecution. Multiple submissions will not be acknowledged or returned. 
Rebate cannot be combined with any other offers. Offer excludes purchases by non-business users, purchases bought under P&G’s contract programs, payments to third agents, and cases for resale. This Official Mail In Rebate Form and a system generated Proof of Purchase 
must accompany your request. If Proof of Purchase does not include Company Purchased By, Company Purchased From, purchase date and eligible products identified by brand name, description and size/case count the rebate will not be issued. Reproduction, alteration, sale, 
trade, or purchase of this official form or proof of purchase is prohibited. Proof of purchase must be obtained from products purchased for your business. No requests from groups, clubs, or organizations will be honoured. We will not honour incomplete submissions. Not responsible 
for lost, late or undelivered submissions. Please allow 6-8 weeks for delivery. For any questions regarding this offer or the status of your submission call 1-800-332-7787.



Offer valid ONLY on End User Purchase, NOT valid on cases for re-sale.

© 2020 P&G

UP TO $5 OFF 
PER CASE
$200 maximum redemption, 
with a minimum 5 case purchase.

P&G Professional is proud to offer a whole suite of Health Canada registered hard 
surface disinfectants - so you can achieve your most confident clean, every time.

Cleaner. 
Stronger. 
Together.



CITY                                       PROVINCE          POSTAL CODE

CONTACT SIGNATURE          DATE

Receive a P&G Professional rebate cheque by mail with a 
minimum 5 case purchase. 
Offer valid between 7/1/2020 and 9/30/2020. 

To learn more, please call 1-800-332-7787. Visit pgpro.ca or contact your 
P&G Professional representative today.                             

Offer valid ONLY on End User Purchase, 
NOT valid on cases for re-sale

UP TO 
$5 OFF 
PER CASE
$200 maximum redemption

© 2020 P&G

Please Note: Offer good only in Canada. Offer expires 09/30/2020. Maximum rebate $200 by cheque. Allow 8-10 weeks for 
delivery of your cheque. Maximum one location per rebate request. Requests from P.O. Boxes (other than ND), groups, clubs 
or organizations will not be honored or returned. Alteration or attempted alteration, transfer, sale or purchase of distributor 
invoices or velocity reports is prohibited and constitutes fraud. Fraudulent submissions will not be honored and may be 
prosecuted (18 USC §§1341, 1342.) Please make a copy of your rebate submission for your files. Sponsor is not responsible 
for non-complying rebate submissions or for late, lost, illegible, postage due or undeliverable mail. Non-complying rebate 
submissions will not be honored, acknowledged or returned. Limit: One rebate request per location, as allowed by law. P&G 
may request additional evidence if required. Not valid in combination with any other offer. No Cash Value. Void where taxed, 
restricted or prohibited. OFFER EXPRESSLY EXCLUDES: Purchases made by non-business users, Purchases bought 
under P&G’s contract programs, and Payments to third party agents.

For questions regarding this offer or P&G Professional products and programs, please call 1-800-332-7787, or visit
us online at www.pgpro.ca.

P&G Global Consumer Privacy Policy: https://www.pg.com/privacy/english/privacy_statement.shtml

REBATE FORM—NOT PAYABLE AT RETAIL

HOW TO GET YOUR REBATE:
1  BUY at least 5 cases (mix and match) of any of the Bounty, Charmin, Dawn, 
 Spic and Span, Comet, Mr. Clean, Febreze, or Swiffer products listed in the 
 chart below between 7/1/2020 and 9/30/2020

2 SCAN Request Form and proof of purchase** and EMAIL to 
 isackson.c@pg.com before 10/31/2020

3  GET your rebate cheque in the mail

By registering, I agree to receive emails from P&G Professional. View full P&G Terms and Conditions at http://www.pg.com/privacy/english/privacy_statement.html

TELEPHONE

BUSINESS NAME (PAYEE)

CONTACT NAME

EMAIL ADDRESS

DISTRIBUTOR(S) PURCHASED FROM

STREET

PLEASE MAIL P&G PROFESSIONAL REBATE TO THE FOLLOWING PAYEE:

 ALL SHADED FIELDS MUST BE COMPLETED FULLY TO RECEIVE REBATE

Total Rebate Due

Number of Cases x $1.00 =

Number of Cases x $2.00 =

Number of Cases x $3.00 =

Number of Cases x $4.00 =

Number of Cases x $5.00 =

**Proof of Purchase (POP) Requirements - All POPs must be system generated documents, such as an invoice, and have the following printed on the document(s): Company Purchased By; Company Purchased From; Purchase Date (including the year); and 
Listing of products with: Brand name, Description and Size/Case Count, Eligible items must be circled or highlighted. Multiple invoices are eligible.

Products 
Purchased
Bounty Single Plus Select-a-Size 1/12 rolls

Bounty Double Rolls Select-a-Size 4/6 rolls

Charmin Commercial Use 75 Ind. wrapped rolls

Charmin Essentials Soft 4/12 double rolls

Comet Cleaner with Bleach - Disinfectant RTU 8/945 mL

Comet Cleaner with Bleach - Disinfectant RTU 3/3.78 L

Comet Disinfecting Bathroom Cleaner RTU 8/945 mL

Comet Disinfecting Bathroom Cleaner RTU 3/3.78 L

Dawn Manual Pot and Pan Detergent 4/3.78 L

Dawn Manual Pot and Pan Detergent 1/18.9 L 

Dawn Heavy Duty Degreaser RTU 3/3.78 L

Dawn Power Dissolver 6/946 mL

Febreze Professional Fabric Refresher RTU 8/946 mL

Febreze Professional Fabric Refresher RTU 3/3.78L

Mr. Clean Professional Magic Erasers 1/30 count

Spic & Span Disinfecting All-Purpose and Glass Cleaner RTU 8/945 mL

Spic & Span Disinfecting All-Purpose and Glass Cleaner Conc. 2/3.78 L

Swiffer Professional Dry Cloths Refill 6/32ct

UPC

74795

75669

71693

96604 

10909

08195

35021

35023 

01083

70681

04852

56037

03259 

33032 

16449 

00639

37530

33407

Rebate

$1/case

$1/case

$3/case

$2/case

$3/case

$3/case

$3/case

$3/case

$3/case

$3/case

$3/case

$3/case

$4/case

$5/case

$3/case

$3/case

$5/case

$3/case

Qty
Purchased



P&G Professional
Cleaning Program
Hospitality Industry
Guest Communications

05.22.2020
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We want to identify the most important moments in the customer 
journey so we can answer with clear reassurance at key touch points
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CleanPLUS Experience
Reassurance in a time of uncertainty—elevating 
practices and helping you reach a new standard 
of clean that guests can count on.
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Now, as always, the safety and well-being 

of our guests are our top priorities. That's 

why we're using exceptional, professional 

cleaning and disinfecting products from 

brands you trust.
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Une propreté digne de confiance
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Now, as always, the safety and well-being of our guests are our 

top priorities. That's why we're using exceptional, professional 

cleaning and disinfecting products from brands you trust.



Now, as always, the safety and well-being 

of our guests are our top priorities. That's 

why we're using exceptional, professional 

cleaning and disinfecting products from 

brands you trust.







Learn More

[LOGO HERE]
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Usage of Customizable Digital Assets

• Your company logo may be added to provided pdfs using Adobe Acrobat DC.

• If you require an Illustrator (ai) or a Portable Graphics Format (PNG) format please let your P&G representative 
know.

• It is not permited to replace the P&G brand logos with non-P&G brand logos.

• For printed copies of non-customized tent cards and labels please refer to the CleanPLUS Experience Order 
Form.
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