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“Medical necessity is defined as accepted health care services and supplies provided by health 
care entities, appropriate to the evaluation and treatment of a disease, condition, illness or injury 
and is consistent with the applicable standard of care.” 
 
The latest piece of equipment I’ve obtained in my arsenal of medical devices, since my spinal 
cord injury, is the Bioness L300 Thigh Cuff. After a rigorous schedule of physical therapy and 
strengthening over the past two years, my right leg still tends to buckle when I walk with my 
walker, causing me to fatigue easily and have to stop and rest every few minutes. A bent right 
knee also effects my balance and makes it more difficult to stay on my feet for any long period 
of time. My physical therapist suggested the Bioness to me as a possible solution to help me 
straighten that right knee and hopefully re-educate my quadricep muscle to straighten, instead 
of buckle, when I walk. 
 
The Bioness L300 thigh cuff uses low level electrical stimulation while you walk to offer greater 
control of bending and straightening your knee, to help you walk more naturally. The device is 
used by individuals who have injuries due to stroke, multiple sclerosis, cerebral palsy, traumatic 
brain injury or incomplete spinal cord injury. I was excited to learn that there may actually be a 
device that could potentially help me regain some of my mobility and overcome this obstacle 
with my right knee. Of course, when I started looking into it, I ran into the same road blocks I’ve 
encountered since my journey began with spinal cord injury. Insurance and/or Medicare does 
not cover any portion of the device, as it is deemed “not medically necessary.”  
 
A couple of years ago, when I first started outpatient physical therapy, my therapist suggested I 
get a standing frame or a glider standing frame in my home. A standing frame is assistive 
technology that can be used by a person who uses a wheelchair for mobility. It allows you the 
ability to safely stand while holding your knees and back in place. For those of us who are seated 
in our chairs for most, or all, of the day, standing is important for blood flow, to prevent 
osteoporosis and to get that weight bearing back into our legs. So, we put together all of the 
required paperwork, got the appropriate prescription from my neurosurgeon and my physical 
therapist wrote a letter to my insurance company recommending me for this device. It was 
denied. The reason? “Not medically necessary.”  
 
“Not medically necessary” is the response I’ve received from my insurance company and from 
Medicare on several of the assistive devices I’ve needed that cost thousands and thousands of 
dollars. You’d think I was asking them to pay for a pair of Jimmy Choo shoes or a Birkin bag, 
instead of pieces of equipment that would potentially help me live my life easier, more 
independently and assist in returning me to mobility. 
 
While we were in the process of appealing the company’s decision on the Standing Frame, luckily 
a patient in my physical therapy clinic happened to be giving away his standing frame that he’d 
used for years, and my physical therapist suggested I take it. So, because someone was generous 



enough to donate a standing frame, I’ve been able to stand every, single day since then. Safely. I 
call it my “game changer.” I can stretch and weight bear and work on sit-to-stands all by myself. 
In contrast to sitting 24 hours a day. That is certainly “medically necessary” to me. 
 
I am fortunate to also have the resources in my life to obtain a device such as the Bioness thigh 
cuff, without the assistance of insurance or Medicare. Although it is a sacrifice, I believe it will be 
worth it. I know there are many people who struggle every day, not only living with a disability, 
but with their insurance telling them their medications or their doctor’s visit or their medical 
devices are not what the company deems as “medically necessary.” This is what truly needs to 
change. The cost of medication is so high, the cost of medical treatment is even higher and the 
cost of any type of assistive device to help you live independently is at a premium. And there is a 
doctor somewhere, who doesn’t know you, doesn’t know your specific condition or how you live 
your day every day deciding whether or not your item is “medically necessary.”  
 
Something has got to give. 


