
What is a CWIC? 

A highly skilled and rigorously trained cadre of Community Work Incentives Coordinators 

(CWICs) provide individual counseling to beneficiaries seeking employment and intensive 

follow-up services to ensure that they are using the work incentives appropriately. CWICS 

provide confidential services to people with disabilities who receive Supplemental Security 

Income (SSI) and/or Social Security Disability Income (SSDI). CWICs educate beneficiaries on 

how employment will affect their public benefits such as SSI, SSDI, Medicare, Medicaid, 

subsidized housing and food stamps.  

CWICs are funded through the Social Security Administration grant called WIPA, Work 

Incentives Planning and Assistance. CWICs are not SSA employees. However, they do serve SSI 

and SSDI beneficiaries, including young adults who are transitioning from school to work.  

 


