
Wheels & Heels: A city girl’s perspective on living life to it’s fullest 

 

Brightline - A great way to get far, accessible for all! 

 

Society is embracing universal design in new construction and we’re seeing a shift in the idea of creating a space for 

all also in the field of transportation.  As a commuter, I’ve used public transportation in many states – New York, 

Boston, Orlando, Baltimore, Washington DC, San Juan Puerto Rico, etc.  Here in Miami, Florida I use the Metrorail 

system, Metrobus, City of Miami Trolley, and Metro mover to get around town fairly often. However, getting to 

counties outside of Miami-Dade can be a challenge. In the past, there was the Tri-Rail available – a train system that 

is still running and has multiple stops from Miami-Dade County up to Palm Beach County. While efficient, the Tri-

Rail is somewhat outdated. Recently, someone told me about the Brightline (now called Virgin Trains) system, and 

as an avid traveler had to try it out. Leave is to say, I was beyond surprised by the efficiency, design, and most 

important accessibility of the system! 

 

Upon entering the building, it feels like you are in an up-to-date, European airport that is clean, well lit, and 

decorated impeccably. I instantly felt as if I was in a different world, and was greeted almost immediately by kind 

and helpful staff members who could see by my face that I was a first timer. They assisted me with touchscreen 

computers and purchasing my ticket, which allowed for me to detail that I was a wheelchair user and planned on 

staying in my chair. Can you imagine what it would be like to fly with these types of options?  

 

My adventure continued, as I went upstairs through a very wide and comfortable elevator through the security 

checkpoint – staffed with security guards were more than willing to help remove the backpack off of the back of my 

chair to scan – and sat in a waiting lounge that was five-star to say the least. Once boarding time started, another 

staff member escorted me directly to the train, where an automatic metal ramp came out leveling off the ground 

with the train and covering the "dip" so that I could easily ride into the train. The ramp was something I have never 

seen before, and the best way I can explain it is that it's something you'd see in the old cartoon show the Jetsons. 

Completely efficient, seamless, and well-designed I went into the train and found that the space for the wheelchair 

users was more than ample. Incredibly enough, they removed the chair and had the chair behind it able to fold up 

so my wheelchair would fit perfectly. What was even more astonishing is that the chair in front of me had a table 

attached to it that pulled down and fit perfectly on my lap. That, added with fast Wi-Fi, it was by far the most 

efficient one-hour transportation right have ever had! I was able to catch up on work, have a complementary cup of 

tea, and enjoyed my ride to West Palm and back. I find myself now inventing reasons to go up north, just so I can 

ride the train. 

 



If you’re a wheelchair user and need to get to Fort Lauderdale or West Palm, check out Virgin Trains! You won’t be 

disappointed! 

 

Keep Smiling  

------------------------------------------------------------------------------- 

Author: Lorinda Gonzalez resides in South Florida with her family and service 

dog, Remy. She was diagnosed with Spinal Muscular Atrophy at the age of 

three, and has used a motorized wheelchair for mobility since the age of nine. 

As an avid writer and reader, she has worked as a grant writer and editor since 

2009.  She recently participated in Bold Beauty Project where she was a model 

supporting the cause of showcasing women with disabilities and beautiful and 

sexy. Lorinda holds a Bachelor in the Arts Degree in English Writing and 

Rhetoric, and is currently completing a Masters of Arts Degree in 

Communications.  She is a co-founder of NMD United, a 501c3 and on the 

board of multiple non-profit organizations.  In her free time, Lorinda enjoys 

spending time with family and friends, painting, listening to music, and 

traveling to historical locations.   

 
 


