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About Acacia Network

* For over 50 years, Acacia Network and its affiliates have been committed
to improving the quality-of-life and wellbeing of underserved
communities in New York City and beyond.

* We are one of the leading social services organizations in New York City
and the largest Hispanic-led nonprofit in the State.

* Our programs serve individuals at every age and developmental level,
from the very young through our daycare programs to mature adults
through our senior centers.

* Our extensive array of community-based services are fully integrated,
bilingual and culturally competent.
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Our Integrated Care Model

* We provide integrated, culturally-
competent, and trauma-informed
services to over 150,000 individuals

of all ages through:

* Primary Care;

* Mental Health and Addiction Services;
* Residential Treatment for At-Risk

Populations;

* Affordable and Supportive Housing;

* Transitional Housing;
* Early Childhood Education;

* Afterschool Programs and Youth
Development;

* Senior Services;
* Workforce Development;
* Arts and Culture, and more.
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Our Integrated Care Model

Universal Screening
Integrated Case
Consultations

Integrated Care Planning
Whole Person Care

Collaborative Approach
Reimbursement Based
on Value

Better Health Outcomes
Integrated EMR
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Our Reach & Impact

* Our Network currently comprises more than 100 affiliates and over
2,700 employees across four boroughs in New York City, Buffalo,
Albany, and Syracuse in New York State, as well as Florida, Maryland,

Tennessee, Georgla, Connecticut, Arkansas, and Puerto Rico.
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Behavioral Health
Portfolio Overview
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Employees Census Capacity Locations
600 5,799 Brooklyn, Bronx, Manhattan,

Buffalo, Albany, Dunkirk
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80 Million Frogres - o frogtm Services
* 1School * Outpatient Integrated Setvices
Response Team * Outpatient Mental Health Services
* 1COTI * Outpatient Substance Use Services

* Detoxification & Rehabilitation
* Residential Care, Youth, Women &
Children Adult Males & Adult Females
* Outpatient Ancillary Withdrawal Services
* Ambulatory substance Use Services
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OUR MENTAL HEALTH PROGRAMS

PROGRAMS

- 1ARTICLE 31/ ACDP
- 1CCBHC

- 1PROS Program

- 1School Response team

- 1 community school grant/ 17

SERVICES OFFERED

Outpatient mental health
Case management
Peer tecovery services
After hours Crisis call center
Person centered treatment planning
Opioid Overdose prevention setvices
Translation setvices

Veteran Setrvices

ACCESS

Open access hours

Monday to Friday

ADMISSION CRITERIA
Mental Health Diagnosis
Services for All ages

regardless of ability to pay
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MENTAL HEALTH PROGRAMS

Psychotherapy

(Individual +
Group)

CCBHC

Services

Crisis Call Targeted Case
Center Management

Substance Use
Treatment
(Andllary
Withdrawal)

Peer Support

Hours of Operation:

» Beyond “four-walls” service
delivery

» Person/family-centered, culturally
And linguistically competent,
Trauma-informed.

» Treating the ‘whole’ person

» Integrated Meetings

» Integrated License (Substance Use +
Mental Health)

» Peer, psychiatric rehabilitation and
case management services.

» Translation services available
» Services available for all ages

» TELEHEALTH Services available

Monday — Friday 8am — 7pm rs v

718-764-1570
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MENTAL HEALTH PROGRAMS

PROS Program

Community :
PROS -  Personalized Recovery Rehabilitation Relr?atgir;ist];lgon
Oriented Services — is a recovery- and Support (IR)
oriented rehabilitation program with a (CRS)

treatment component.

Focuses on life goals and activities

outside the mental health system
including employment, education, more
independent  housing, relationships, ‘
hobbies and interests.

Integration of treatment, rehabilitation
& supportservices.

Hours of Operation:
Monday — Friday 8:30am — 4:30pm
718-224-9300 B
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MENTAL HEALTH PROGRAMS

Medication
Management

ACDP
Services

24 hours on call

> Person/family-centered, culturally
And linguistically competent,
Trauma-informed.

» Treating the ‘whole’ person

» Integrated family & Provider
conference

» Translation servicesavailable
» Services available for all ages

» TELEHEALTH Services available

Hours of Operation:
Monday — Thursday 9am — 8pm
Fridays- Saturday 9:am-6:00pm
212-781-5500
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OUR ADDICTION
TREATMENT PROGRAMS

PROGRAMS ACCESS

SERVICES OFFERED ADMISSION CRITERIA
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OUR ADDICTION
TREATMENT PROGRAMS

UPSTATE NEW YORK

BUFFALO
ALBA DE VIDA

MAT & CDOP SERVICES

Open access hours.

Medication assisted recovery
including Methadone,
Buprenorphine and Naltrexone
(Vivitrol)

Integrated Care Management

Individual, group and family
counseling

Relapse Prevention and Wellness

Educational/Vocational
placement and referrals

Cultural and recreational events
Benefits/entitlements assistance
Peer Support Services
Telehealth Service
COTIl Van

Phone: 716-768-4040

ALBANY
CAMINONUEVO

MAT & CDOP INTEGRATED
SERVICES

Open access hours
Integrated MH services

Medication assisted recovery
including Methadone,
Buprenorphine and Naltrexone
(Vivitrol)

Individual, group and family
counseling

Relapse Prevention and Wellness

Educational/Vocational
placement and referrals

Cultural and recreational events
Benefits/entitlements assistance
Peer Support Services
Telehealth Services

Phone: 518-729-5659

DUNKIRK

MAT & CDOP SERVICES

Soon to be Promesa Inc-
El Paso Opioid Treatment
and chemical
dependency outpatient
programs.
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OUR ADDICTION
TREATMENT PROGRAMS

NEW YORK CITY

RESIDENTIAL OPIOID TREATMENT CHEMICAL DEPENDENCY
PROGRAMS PROGRAMS OUTPATIENT

SERVICES

SERVICES

SERVICES




THANK YOU!
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MISSION

Acacia Network’s mission 1s to partner
with communities, lead change, and
promote health and prosperous
individuals and families
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VALUES

EXCELLENCE

COMMITMENT

CUSTOMER

LEADERSHIP

Our focus on excellence ensures that individuals, families, and communities
consistently receive quality driven care

The talented and dedicated members of the Acacia family are the
foundation of our success. We go the extra mile to meet the needs and
expectations of individuals, families, and our communities.

We promote a culture that consistently exceeds customer’s expectations.
We affirm the unique identity of those we serve, treating each with
friendliness, dignity, respect, care and compassion.

We nurture partnerships, inspire others, instill ownership, engender trust
and provide solutions toward our common goal to lead change and provide
the highest quality care.
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