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Subject: Home- and Community-Based Services claims changing to reject when billed with a
Zip+4 does not match IHCP enrollment

Effective December 1, 2025, UnitedHealthcare Community Plan of Indiana will begin rejecting
HCBS claims that are billed with the Zip+4 in box 33 of the claim form when that information does
NOT match the Zip+4 that was enrolled for the service location.

This applies to HCBS providers and services currently provided under the Indiana PathWays for
Aging plan.

Providers using a clearinghouse should receive these rejection reports through their clearinghouse.
For providers who utilize the UHC Provider Portal to submit claims, after submitting the claims,
please check/review these submissions for acceptance or rejection.

How to check submission status:

1. Securely login to the UHC Provider Portal UnitedHealthcare Community Plan of Indiana
Homepage | UHCprovider.com
2. Click Claims & Payments dropdown in the blue banner
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3. Select the Submit a Claim option
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Claims Tasks
Look up a Claim

Search PRA

Search, view, and/or print Provider Remittance
Advice (PRA) documents. Depending on payer
and/or the line of business, results may return
Explanation of Benefits (EOB), Provider Remittance
Advice (PRA), Electronic Remittance Advice (ERA),
or Explanation of Payment (EOP)

Submit a Claim

Use Claim Submission tool to electronically submit
professional and facility claims with or without
documentation. The tocl works best for small
practices that don't use Electronic Data
Interchange (EDI).

Claims Research Project


https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home.html
https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home.html

4. Choose Check submission status radial option then enter the span of dates when the
claim/s would have been submitted. Then submit your search to see results of claim
submissions.
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Claim Submission

Perform a Claim task

Check submission status for electronic claims or perform other claim-related tasks
Select Claims Task:
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Check submission status
View the submission status for electronic claims submitted through the UnitedHealthcare Provider Portal. To view
the claims processing status (paid, denied, or in process), visit Look Up a Claim under the Claims & Payments tab.
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