
WELCOME  TO  THE  VAC .

Thank you for reaching out for assistance with your NSC 
Pension and/or Aid & Attendance application. The following 
packet is meant to be an initial review of your basic eligibility. 
NSC Pension has 3 main eligibility criteria, 1) service during a 
wartime period, 2) assets, 2) income. Once completed a VSO 
will review the information provided to determine your initial 
eligibility. We will then schedule a phone appointment to 
discuss our findings and next steps.

LAST  REVISION

4/30/2021

VETERANS ASSISTANCE 
COMMISSION OF LAKE COUNTY
NSC Pension Packet
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USEFUL  CONTACT  INFORMATION

VA Hotline

800-827-1000

James A Lovell Federal Health Care Center

Main: 847-688-1900

Enrollment: 224-610-1463

Billing: 877-874-2273

Lake County Assessors Office

847-377-2050

Defense Finance Accounting Services

888-332-7411

Illinois Department of Veterans Affairs

800-437-9824

Lake County Veterans and Family Services

847-986-4622

Illinois Armed Forces Legal Aid Network

855-452-3526

CONTACT  US  AT:

847-377-3344

847-984-5750

veterans@lakecountyil.gov

501 N Riverside Dr

Suite 106

Gurnee, IL 60031



R E C O R D  R E V I E W

G A T H E R  D O C U M E N T S

MY TIMELINE

C L A I M  S U B M I S S I O N

With your final approval, the claim

packet wil l  be signed and securely

transmitted to the VA Pension

Management Center for intake and

processing.

P E N S I O N  Q U E S T I O N N A I R E

Complete and submit the

questionnaire.

Call 847-377-3344 to schedule your

first appointment with a VSO after

submittal.

F I R S T  A P P O I N T M E N T  

F I N A L  A P P O I N T M E N T  

Name

 

Prior to your appointment, gather any

relevant documentation such as

financial statements or medical

records.

Meet with a VSO to discuss service

history, medical history and VA benefits

in general. 

You may be tasked with gathering

additional evidence to support your

claim.

Your VSO will thoroughly review the

financial documentation that you've

provided to gather evidence for your

pension claim.

Before your pension claim is submitted,

you'l l  sit down with a VSO one final

time to review the compiled packet. 

Feel free to use this timeline to check off

your progress through the VA claims

process.



MY  VAC  APPOINTMENTS

VETERANS ASSISTANCE
COMMISSION OF LAKE COUNTY
Appointment Sheet

CONTACTS

Date

Time

Date

Time

Date

Time

Date

Time

Date

Time

I  NEED  TO . . .

Date

Time



VETERANS ASSISTANCE
COMMISSION OF LAKE COUNTY
EXPLANATION OF FORMS

PLEASE  NOTE:  THE  SIGNATURE  PAGE  AND  THE  CLAIMS  QUESTIONNAIRE  MUST

BE  COMPLETED  AND  RETURNED  PRIOR  TO  YOUR  FIRST  APPOINTMENT .

The VA Form 21-22 will appoint us as your representatives for
VA claims and appeals. Additionally, it will grant us access to
your VA file so that we can review historical claims and
evidence. Samples have been included so that you can review
the forms to which your digital signature will be applied.

VA FORM  21-22

The VA Form 21-0966 establish the earliest possible effective
date for benefits and will entitle you to a lump sum retroactive
payment if your claim is approved. Samples have been included
so that you can review the forms to which your digital signature
will be applied.

For example, if this form is filed in July of 2021, and your claim
is approved in June 2022, you will be entitled to retroactive pay
going back to July 2021.

VA FORM  21-0966

The pension questionnaire will help us get an initial overview of
your situation so that a VSO can determine if you meet the
initial eligibility requirements for VA pension. 

PENSION  QUESTIONNAIRE

With your permission, the signature page will allow us to digitize
your signature for easier and faster claims filing in the future.
The signature will only be used for VA purposes and with your
permission.

SIGNATURE  PAGE



VETERANS ASSISTANCE
COMMISSION OF LAKE COUNTY
SIGNATURE PAGE

With your consent, this signature will be scanned and used as a
digital signature for future claim forms or documents that need
to be submitted to the VA.

PLEASE  SIGN  LEGIBLY  INSIDE  THE  BOX  BELOW

For VA purposes only
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In order to qualify for Aid & Attendance, your total household assets must not exceed $130,773. 

Does your household's total assets exceed $130,773 (excluding your primary 
residence)? 

Have you transferred any assets in the past 36 months (3 years)? 

If yes, please explain: 

Please insert the value of each asset in the appropriate space below: 

$ 

Sav $ 

Mo $ 

Certificate of De osit $ 

Real Estate other than $ 

Mutual Funds $ 

Stocks $ 

Bonds $ 

nnuities $ 

IRA $ 

Other Pensions $ 

Nursin osit $ 

Other elow: $ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

3 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

YES 

□ 

YES 

□ 

NO 

□ 

NO 
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