September 2025 CIE Partner Gathering
Closed Loop Referrals Feedback

1. Are the current closed-loop (direct) referral opportunities useful or beneficial to your clients? (Single choice) *

29%

Options

Yes

2. Which current CIE partner do you refer to the most? (Short answer) *

Responses &

10/14 (71%)

4/14 (29%)
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Jewish Family Service

San Diego Regional Center

we are new to the program

ECM services and Housing Assistance

We have not done the closed loop referral as our clients have received services with us or with

our partners so we have not gone through CIE.

The coast care as the are offering care givers.

Goodwill Employment Center

We receive referrals we do not refer out.

Care Partners Community Supports, Moms Meals etc

Any that provide services for seniors

N/A | don't provide direct services to clients but work in admin
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PATH
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3. Which partners would you like to collaborate with for closed-loop (direct) referrals? (Long answer) *

4/14) 100% answered
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Responses

all of them hahah.

Agencies that provide housing

Mental health resources

Adult day care

San Diego Workforce Partnership, any housing (section 8, low-income & affordable wait lists)
Legal Aid, OHS, CSEPS

Housing support

Any senior service providers

Emergency shelter referrals in real time where you can see which programs have availability. As
a shelter provider | dont think we can be a closed loop referral since they have the CSIP process
211

Not entirely sure, but am open to learning more.

g

4. Would you be interested in attending a future waorkshop to kearn mone about becoming a closed-loop (direct) referral in CIE? (Singh

Options Responses 3
Yes 11714 (79%)

Na 3/14 (21%)



